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Subject: DMH Agency Certificates | Issue Date: February 9, 2015
Effective Date: N/A

Scope
All DMH Certified Providers

Purpose:

To provide clarification on DMH Agency and location certificates issued for the current certification
period ending in 2017.

Subiject:

Certificates issued for the current certification period include the following types of certificates:

e Agency Certificate
o Satellite Office Certificate(s)
e Program Specific Certificates

Agency Certificates

The purpose of the Agency Certificate is to identify all services that the agency is certified by DMH to
provide. Services that do not have program locations (for example, Community Support Services or
Home and Community Supports) are covered by the Agency Certificate.

Satellite Office Certificate(s)

In addition to the Agency Certificate, agencies have been issued Satellite Office Certificates for office
locations outside of the agency’s main office. With the exception of program specific locations, services
identified on the Agency Certificate can be provided under the Satellite Office Certificate. Services that
do not have program locations (for example, Community Support Services or Home and Community
Supports) are covered by both the Agency Certificate and the Satellite Office Certificate.

Program Specific Certificates

Program specific locations have been issued individual certificates that include the service(s) that can be
provided at that location, program name, program address, and capacity.
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