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Scope 

All DMH/H Certified Providers  
 

Purpose 
 
To provide clarification of expected implementation of Rules 28.1, 28.3 and 33.2 of the DMH 
Operational Standards.   
  
Subject 
 
Rules 28.1. H (Day Services Adult), 28.3. K (Prevocational Services) and 33.2 (Supervised 
Living) of the DMH Operational Standards all require transportation as a component of service 
provision.   
 
The following is being provided as clarification regarding the responsibilities for transportation: 
 

• Providers of Supervised Living Services are responsible for transportation of individuals 
served to activities chosen by the individual, healthcare appointments, employment etc. 
as indicated in Rule 33.2 of the DMH Operational Standards.      
 

• Providers of Prevocational Services and Day Services Adult are responsible for 
transportation of individuals to and from the day programs as indicated in Rules 28.1 and 
28.3 of the DMH Operational Standards.  This requirement includes individuals who may 
live in family homes, Supported Living Service settings, and Supervised Living Service 
settings. 
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