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Supporting a Better 
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Purpose of Today’s Meeting 
 Provide information regarding changes 

implemented by the Division of Certification 
that will affect the following: 
 Submission of applications for new services, 

programs and changes to programs 
 Submission of plans of compliance 
 Requests for waivers of DMH Operational 

Standards 
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Submission of Applications 
 Separate applications based on action 

 Application for new service(s) – submitted when 
an agency is not currently certified to provide a 
service 

 Application for new program – submitted when 
an agency is adding a physical location for a 
certified service 

 Application to change a service – submitted 
when an agency is modifying a service (i.e. target 
population or geographic location to be served) 

 Application to change a program – submitted 
when an agency is moving a program from one 
location to another, changing name or capacity 
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Application for new service(s) 
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Important to Remember 
 The following must be submitted with the 

application: 
 Policies and procedures for the service 
 Staffing plans 
 Job descriptions 
 Staff Training Plans 

 All completed attachments must be submitted with 
the application in order for it to be processed. 
 Includes pest control, fire inspection, health inspection 

(if applicable), etc. 
 Separate Applications must be submitted if the 

provider is applying for more than one service. 
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Application for a New Program 
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Application for a New Program 
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Important to Remember 
 Separate Applications must be submitted if the provider 

is applying for more than one program location. 
 Floor plans must designate either classroom numbers 

(school-based programs) or assigned room numbers. 
 The proposed start date is only a proposed date.  The 

certification start date is the date that programs can 
begin operation. 

 All completed attachments must be submitted with the 
application in order for it to be processed. 
 Includes pest control, fire inspection, health inspection (if 

applicable). 
 Proof of operable utilities 
 Evidence of furnishings (as required by Rule 34.1 for 

Supervised Living Services) 
 Submit the application and attachments when the 

program location is ready for review. 
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Important to Remember 
 Usable square footage does not include: 

 Hallways, restrooms, storage areas, etc. 
 Usable square footage must include space for 

programmatic activities. 
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Application to Change a 
Service 
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Important to Remember 
 All completed attachments must be 

submitted with the application in order for it 
to be processed. 
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Application to Change a 
Program 
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Application to Change a Program 
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Important to Remember 
 
 Changes in a Program can include a change in 

location, a change in program name, a change 
in capacity or any combination of the above. 
 Ex. a Day Tx program was initially in the provider’s 

office and wants to relocate to a school setting.  The 
location, program name and capacity will likely 
change. 

 All complete attachments must be submitted with 
the application in order for it to be processed. 
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How Should You Submit The 
Information? 

 Preferred submission is to submit a soft copy by 
scanning the application and attachments 
and email them to the Division of Certification. 
 If this is done, a hard copy via USPS is not 

needed by DMH.  Provider should maintain the 
original documentation. 

 Submit a hard copy of the application and 
attachments to the Division of Certification. 
 Provider should maintain a copy of the 

documentation. 
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Application Workflow 
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Important to Remember 
 PLAN, PLAN, PLAN 
 

 Plan for a 30 day approval process for a complete 
application. 

 
 The purpose of the 30 day on-site visit is to observe the 

program in operation, verify staff qualifications and review 
documentation.   

 
 If programs are not ready for review and the visit cannot be 

conducted within the first 45 days, certification will lapse. 
 
 

 
 
  

Supporting a Better Tomorrow…Today 



Plans of Compliance  
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Submission of a Plan of 
Compliance (POC) – Due 
Dates 

 
 Applications for new services and programs – 

due within 7 calendar days 
 POC must be approved in order to continue 

certification beyond 90 day initial certification.  
 Written Reports of Findings from certification 

visits – due within 30 calendar days  
 All deficiencies related to Chapter 13,32, and 34 

must be corrected within 30 days of WRF. 
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Plans of Compliance 
 Must be submitted on DMH required form.  

DMH will no longer accept plans not submitted 
in this format. 

 Must include evidence of corrective action. 
 Examples would include photographs of work 

completed, copies of invoices or work order for 
work completed, revised policies and 
procedures, revised staffing and continuing 
education plans, revised forms, etc. 
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Submission of Waiver 
Requests 

 Waiver requests must be submitted with 
all required documentation. 
 Submitted by Ex. Director 
 Identifies Standard to be waived 
 How the intent of the standard will be met 
 Justification of how the waiver will not 

diminish the quality of service 
 The service/program location for which 

the waiver is requested 
 Length of time the waiver is requested 
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Submission of Waiver Requests 
 Incomplete waiver requests will not be 

kept and will be returned to the provider. 
 Incomplete waiver requests must be 

resubmitted. 
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Please Note 
 New Processes go into effect February 1, 2015. 
 For applications submitted between now and Feb. 

1, the Division of Certification will provide technical 
assistance regarding the new processes. 

 If applications and/or waiver requests are returned 
due to insufficient information to process, the 
agency must submit a new application and/or 
waiver request.  DMH will not maintain the original 
submission. 

 New applications will be available on DMH’s 
website 1/22/2015 in the resource library. 

 Copies of this information will be available on DMH’s 
website. 
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 Kris Jones, Director, Bureau of Quality Management, 
Operations & Standards 
 kris.jones@dmh.state.ms.us 

 Shannon Rushton, Director, Division of Certification 
 shannon.rushton@dmh.state.ms.us 

 Brandy Andrews, Certification Liaison for IDD Services 
 brandy.andrews@dmh.state.ms.us 

 Shuana Fletcher, Certification Liaison for Substance 
Abuse Services  

 shauna.fletcher@dmh.state.ms.us 
 Natasha Griffin, Certification Liaison for Adult MH Services 

 natasha.griffin@dmh.state.ms.us 
 Kimberly Wheaton, Certification Liaison for C/Y MH 

Services 
 kimberly.wheaton@dmh.state.ms.us 
 Kala Booth, Administrative Assistant 

 kala.booth@dmh.state.ms.us 
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