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Scope 
 
 All DMH Certified Providers  
 
Purpose 
 
To inform all DMH Certified Providers of the availability of Operational Standards and Record Guide training 
and informational documents on the DMH Website. 
 
Subject 
 
DMH has included the following training and informational documents on the DMH Website to assist DMH 
Certified Providers in implementing the 2016 Operational Standards and 2016 Record Guide. These documents 
are available under the Provider tab on the Provider Documents page. 

• DMH Supplemental Information Document:  A companion to the DMH Record Guide that outlines by 
service the documentation that is required in an individual’s record. 
 

• Standards and Record Guide Training for Children/Youth and Adult MH Service Providers:  Overview 
of changes to the Operational Standards and Record Guide specific to Children/Youth and Adult Mental 
Health Service Providers 

 
• Standards and Record Guide Training for Substance Use Disorder Service Providers:  Overview of 

changes to the Operational Standards and Record Guide specific to Substance Use Disorders Service 
Providers 

 
• Standards and Record Guide Training for IDD Service Providers:  Overview of changes to the 

Operational Standards and Record Guide specific to Intellectual and Developmental Disabilities Service 
Providers 

 
• Additional Documentation Training for IDD Service Providers: 

 
o PSS, ASP and Service Note Training for IDD Providers   
o IDD Plan of Services and Supports Example- Trey 
o IDD Activity Support Plan Example- Alice 
o IDD Service Note Example- Mary 
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