pporting a Better Tomorrow...Today Mississippi Department of Mental Health

DM H Provider Bulletin
Number PRO77

Mississippi Department of Mental Health

Subject: Re -Issue Date: September 25, 2017
Serious Incident Reporting Effective Date: January 1, 2013
Scope

All DMH Certified Providers

Purpose

To notify providers that DMH’s Serious Incident Reporting Form is still in effect from the original issue date of
January 1, 2013 (PR015.)

Subject

DMH implemented procedures for managing the reporting of serious incidents in 2013. The Serious Incident
Reporting Form to be used by DMH Certified Providers was included in that update. Please refer to Part 2:
Chapter 15: Serious Incidents of the 2016 DMH Operational Standards for rules related to the reporting of
serious incidents to DMH. Providers will report serious incidents to the Office of Consumer Support via: fax
(601-359-9570); email (bgmos@dmh.ms.gov); or phone (1-877-210-8513) if a serious incident occurs which
must be reported within eight (8) hours and transpires outside typical work hours.

If you have any questions regarding the reporting of serious incidents, please contact Randy Foster at 601-359-
6652 or Sherry Boldin at 601-359-6299.

Included with this bulletin is the Serious Incident Reporting Form and instructions.
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