
In order to expand community mental health 
services, the Mississippi Department of Mental 
Health has facilitated the formation of Programs 
of Assertive Community Treatment (PACT) 
Teams in several areas of the state.

What are PACT Teams?
PACT is a person-centered, recovery-oriented mental health service 
delivery model for facilitating community living, psychological 
rehabilitation and recovery for persons who have the most severe 
and persistent mental illnesses and have not benefited from 
traditional outpatient services. 

PACT teams are mobile, delivering services to people in their homes 
and communities. This evidence-based program enables people 
to remain in their communities and reduce placements in inpatient 
environments. Evidence-based programs like PACT are essential 
to allowing people to stay in the communities of their choice and 
continue on their journeys of recovery.

Who is on a PACT Team?
Certified PACT Teams are required to employ a Certified 
Peer Support Specialist. Other PACT team members are from 
multidisciplinary backgrounds who share responsibility for 
addressing the needs of those served. The services they deliver are 
individually tailored to address each person’s goals and preferences.

Who can benefit from PACT Team services?
PACT Teams are specifically for people who are living with serious 
mental illnesses and have had only limited success with staying in 
recovery through the use of traditional outpatient services. That 
includes people who are living with a disability due to their illness, 
who have difficulty in keeping follow-up appointments, and even 
those who have avoided their follow-up appointments or may feel 
they are not in need of any services.

Since PACT Teams are mobile and deliver services to people in their 
own communities, they are available to provide services 24 hours a 
day, seven days a week.
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Do PACT Teams work?
PACT Teams enable people to continue living in their own homes and communities 
while still receiving services they need. Clients of PACT teams have been shown 
to be more independent, have lower rates of unemployment, earn more income, 
enjoy more positive relationships and have a higher satisfaction with their lives. 
Studies have shown that clients of PACT Teams have lower rates of inpatient 
treatment. In cases where hospitalization was needed, the length of stay was 
shorter than with those who had not participated in PACT. 

Where are PACT Teams available?

ALCORN/PRENTISS/TIPPAH/TISHOMINGO COUNTIES 
Region 4 Mental Health Services
662.728.9706

DESOTO COUNTY 
Region 4 Mental Health Services 
662.349.1260

FORREST/LAMAR COUNTIES
Region 12, Pine Belt Mental Healthcare Resources 
601.544.4641

HANCOCK/HARRISON/JACKSON COUNTIES 
Region 12, Pine Belt Mental Healthcare Resources 
228.206.7780

HINDS COUNTY
Region 9, Hinds Behavioral Health Services 
601.586.3873

LAUDERDALE COUNTY
Region 10, Weems Community Mental Health Center 
601.484.5779 

LEE COUNTY
Region 3, LifeCore
662.594.2023 

LEFLORE/GRENADA/HOLMES COUNTIES
Region 6, Life Help Mental Health Center 
662.451.5529

RANKIN/MADISON COUNTIES
Region 8 Mental Health Services
601.825.8800

WARREN/YAZOO COUNTIES
Region 15, Warren-Yazoo Mental Health Services 
601.638.0024

For the most recent information about PACT teams, 
visit www.dmh.ms.gov/service-options/community-mh-centers




