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Preface

WITS includes core clinical features essential to managing mental health and substance use treatment services and case
management. The MS-WITS Mobile Crisis Module is utilized to document crisis contacts and crisis evaluation data.

Community Mental Health Centers (CMHCs) will participate as their staff take crisis client calls and dispatch CMHC-based
MCeRT teams when necessary.

Infended Audience

This Mobile Crisis End-User Guide has been prepared for MCeRT team call-takers and evaluators. Topics covered
include client profile setup, client contacts, intake, client mobile crisis program enrollment, mobile crisis evaluations,
and client disenrollment from a mobile crisis program.

System Requirements

WITS is a web-based application accessed through an Internet (web) browser using Internet connection.

Internet Browsers
WITS is compatible with up-to-date versions of most modern Internet browsers such as:
Google Chrome™
Microsoft Edge™
Mozilla® Firefox®

Apple® Safari®

n Note: Do not allow your Internet browser to save your password, as this information will be routinely updated.

Pop-up Blocker

Certain features in WITS, such as SSRS Reports, will open in a separate browser window when selected. Make sure your
browser allows pop-ups from WITS.

Customer URL Links

Training Site: https://ms-training.witsweb.org

Production Site: https://ms.witsweb.org

ﬂ The Training Site allows staff members to practice using the system before entering actual data in the
Production Site. Do not enter real client information in the training site.



https://ms-training.witsweb.org/

Part 1: Customer Specific Information

This section is designed to include customer specific information for this particular user guide. Examples of customer specific

information includes:

= Security Roles
= Business rules

= Specific terminology

Security Roles

The following existing agency roles are associated with the crisis workflow:
= Contact (Full Access)
= Contact (Read-Only)

= Contact Review

Business Rules

Mississippi (MS) crisis call-takers and evaluators will document their crisis contacts and crisis evaluation data in MS-WITS (WITS).
CMHC agencies will participate as their staff take crisis clients and dispatch to remote crisis calls using CMHC-based MCeRT teams.

Specific Terminology

Terms Description

Mississippi Web Infrastructure for Treatment Services (WITS)

MS-WITS
DMH (Mississippi) Department of Mental Health
CMHC Community Mental Health Center

MCeRT Mobile Crisis Emergency Response Team
UCN Unique Client Number



Part 2: MCeRT Agency & Facility Access

@ Where: Home Landing Page > Change Facility

Note: Please refer to the WITS Basics User Guide for details on how to log into the WITS Training and Production
websites.

Change Agency and Facility

@ Where: Landing Page > Change Facility

1. The Change Facility page is the landing screen when first logging into WITS.
2. Users will first see a default agency and facility listed in the Current Agency and Current Facility fields.
3. Check to assure that you are under the MCeRT agency/facility before entering Mobile Crisis data.

4. If incorrect, you may select the correct agency/facility from the New Agency and New Facility drop-down fields

n Note: The agency and facility for Mobile Crisis entry within WITS will have MCERT listed within the name.

5. You may select Go to proceed to the Home Page of WITS.

.DMH MS_WITS TRAINING SSRS Reports  Snapshot : CD o ik

Region 1 CHMC, Region 1 - Main

2 Change Facility

Home Page
Current Agency

Region 1 CHMC

Current Facility

Region 1 - Main

New Agency

Reglon 1 MCERT

New Facility

Region 1 MCERT

a_

Client List

6. If for any reason the incorrect agency and/or facility was selected, you may click on the link at the top right of the WITS screen
which displays the current agency and facility. This link will allow a user to return to the Change Facility screen and select a
new agency and facility.

Ciji Dixon

SSRSReports  Snapshot ﬂ Region 1 MCERT, Region 1 MCERT



http://www.dmh.ms.gov/wp-content/uploads/2019/08/MS-WITS-Basics-User-Guide.pdf

Agency Client Contacts to be Reviewed

@ Where: Home Page > Contact List

existing profiles within the MCeRT agency in WITS. You may refer to Part 3: Client Setup — Create New Client's

n Note: The Contact List section of WITS allows the user to review previously entered crisis contacts for clients with

Profile for details on entering new client information.

1. The Home Page of WITS includes a shortcut to review a total number of contacts to be reviewed within the agency.

2. In the Contact List section, click Review to see the list of contacts within the agency.

2

Home Page February

14 Hello, Ciji

I

Announcements Contact List

You have no announcements.
3 Total contacts to be reviewed

s

Alert List

Q searchin Agency Q_ search Supervisee Aleris

You have no alerts.

3. You will then be taken to the Agency Contacts section of the WITS navigation menu.

4. To review or make changes to a client's contact details, hover your cursor over the ellipsis icon and click Review.

5. You will then be taken to the Contact Profile.

@ B Contact Search

Contact Type Client Name
Agency o
Next Steps Call Taker
=
Reviewed
Ow @mw

m X Cloar

Contacts List

#> Export
Client Name Start Date Call Taker Next Steps
22.0.0, Test 2/10/2022 Dixon, Ciji Mobile Crisis Team
21.5.3, Test 1/18/2022 Dixon, Ciji Mobile Crisis Team

Poo, Maggie 11/19/2021 O'Brien, Kate Mobile Crisis Team

Contact Status

Completed

Completed

Completed

Contact Reviewsd

No

No

No

Review




Part 3: Client Setup

Search for an Existing Client’s Profile

@ Where: Client List > Client Search

Before creating a new client record, search for your client to make sure the client is not already in WITS.
1. To view clients within your agency, click on the Client List menu item. A blank Client List screen will appear.

2. Use the fields in the Client Search section to narrow your results. You may also select Advanced Search to view additional
fields.

Note: When searching for a client, try to use unique information, such as birthdates or social security numbers, if

n possible. You can also enter a partial name (or another field) followed by a “*". This is called a wildcard search. For
instance, if you search for Last Name of “Smit*”, the search results will display people with the last name of “Smith”,
"Smitty”, “Smithson”, etc.

3. After selecting from the search fields, click Search to view the results.

Client List

Client Search
» Client Profile

. N Eacility Sirst Hame Last Hame Urigue Sl Humber
Linked Consents

Mon-Episode Con._

=l oog ME-WITS TRAINING Cliers Id Srovider Client 1D
» Activity List
[
) Episode List Agercy Srimmary Care S2aff Trastment Giaff ntake Staff
-2

= Administrative Agency = - - -

Clinicad
Case Status Humber Type Intaine I Erenlimen: I

All Clients - -
Other Humber nciude Orly Active Consents Encourter I
®v= O
m Advanced Search ~ = Clear
-
Client List

-+ Add Cliem /> Export

Currently, there are no results to display for the Client List.

p

-
Clients with Consents from OQutside Agencies

Currently, there are no results to display for Clients with Consents from Outside Agencies.

4. Look for your client in the Client List. If you find the right person, view their profile by clicking on the Ellipsis
icon located on the far-right side of the client’s record listed. If you do not find your client, you can create a new
client record.



Client Search Tips
Client Name or Number
Use a client’s nickname or alternate names in the First Name or Last Name fields.

Use an asterisk (*) to perform a wildcard search.

Examples:

" Find clients whose last name starts with “Jon": Jon*

Client Search

Facility

Firs: Hame Las: Hame Urique Cliert Mumber
w . ely)
Advanced Search « . Clear
= Search by the last 4 digits of a client's SSN: *1123
Client Search
Facility First Hame Last Hame Unique Cliert Numbser
=M -]

MESWITE TRAINING Cliemt i Provider Chent [D

Client Birthday or Age

Search within a timeframe by separating the two dates with a colon (:). Search for clients born after a certain date with a
greater than sign (>). Search for clients born before a certain date with a less than sign (<).

Examples:

= Find clients born in the year 1990: 1/1/1990:12/31/1990

Client Search

Facility Fir Las: Name Urique Client Mumber

DoB Provider Chent D

1AFB0A231)

= Find clients born after a certain date: >12/30/1959



Create a New Client’s Profile

@ Where: Client List > Client Profile

ﬂ Note: Please search for each client before creating a new record.

To add a new client to the system, follow the steps below.
5. On the left menu, click Client List.

6. Inthe Client List section, click the link to Add Client.

Client Search

Feciky Flrxt Me—w Lext Memw Uriigem Cliert Murrbar
-
SEM =i IS ATTS TRAINING Tt i Srodicer Cem 2
Agercy Primery Core Saff Tracirms Sicf ke Sto
Adminisirative Agensy " - - -
Cizan St Humzer YT |mizha 12 rrzlmans 12
Al Chars - -
e Morrar imzhuse Srkyp Asthos Cormersy Erzzusier D
@ O
B ceosaen [row
Client List

+ s cren <«

Cumanily, thane ar no rasits to display for tha Client List

7. On the Client Profile screen, enter the required client information. See the table below for information on each field.

“ When adding new clients to the system, review the Client Profile fields for accuracy before saving the screen.
Once the Client Profile screen is saved, a Unique Client Number (UCN) is created based on the data provided.
It is important to enter client information correctly to avoid duplicate client entry in the future.

T R T

First Name Type the client’s current first name.
Middle Name (Optional)
Last Name Type the client’s current last name.
Mother's Maiden Name (Optional)

Suffix (Optional)



T R T

Sex Select the client’s sex from the drop-down list.
Gender (Optional)
DOB Enter the client’s date of birth. Please note the following:

e If Month and Year of Birth known but the day is
unknown, use ‘01" as the day of birth (i.e., 03012000)

e If Year of birth is known but month and day
unknown, use ‘01" as the month and ‘01" as the day
(i.e., 01012000)

e If DOB is unknown enter ‘01/01/1907"

SSN Type the client’s Social Security Number.

Driver's License and State (Optional) Type the number and then select the State
from the drop-down list.

Has paper file (Optional) Select Yes or No. Field defaults to Yes.

Provider Client ID (Optional) Type the client’s chart number or agency

unique identifier for the client.

Client List

Client Profile
~ Client Profile

# Hide Context Information
Alternate Mam...

Additional Inf_ Unigue Client Number State Client ID

Contact Inf
ontactint Created By Created Date Updated By Updated Date

Collateral Con..

Other Numbers
. First Marme Middle Marme Lasct Mame
History
Client Group E...
Chents Maiden Hame Suffix Sex
Authorization
-
3 : Employment
e Gender Idertity DoR =2
D Allergies - i
Linked Consents
Fravider Client ID Driver's Licerse Fas paperfile
E-‘ Non-Episode Con.. - @ Yag O Ha
F s

el ¢ Activity List

Episode List

Upload Profile Image

No File Selected... Upload
Next 3 m Sawve and Finish # Cancel

8. Review the profile fields for accuracy and then click Save.

9. Clicking Next on the Client Profile screen will take you to the Alternate Names screen. Click Next again to reach the
Additional Information screen to enter the client’s Citizenship.

10



Additional Information (Required)

10. On the Additional Information screen, complete the Citizenship field, as it is required in order to save the
client’s profile.

Field Description

Ethnicity

(Optional) Select from the drop-down list.

Selected Races

(Optional) Select one or more races.

Veteran Status

(Optional) Select from the drop-down list.

Citizenship

Select from the drop-down list.

Note: If you receive a warning indicating the client that you have entered results in a Unique Client Number
that already exists in the database, select the Back button, and return to the Client Profile screen. Update the
client’s date of birth to 01011901 before proceeding.

@ The client that you have entered results in Unique Client Number [IIllMl8 which already exists in the database. x

Additional Information

Ethnicity

Races
Alaska Native
American Indian
Asian

Black or African American

Native Hawaiian or Other Pacific Islander

Special Needs
None
No Response

Developmentally Disabled

Major Difficulty in Ambulating or Nonambulation
Moderate To Severe Medical Problems

Veteran Status

Sexual Orientation

English Fluency

Imterpreter Needed

General Client Comments

< Back

Next ¥

Save and Finish

Selected Races
Selected Special Needs
Citizenship

United States Citizenship -

Religious Preference

Freferred Language

X Cancel

11



Client Profile

# Hide Context Information

Unigue Client Number State Client ID

Created By Created Date Updated By
First Name Middle Name

Chris
Client's Maiden Name Suffic
Gender ldentity DOB
v Jnen 8| <—

Provider Client ID' Driver's License

Next » m Save and Finish x Cancel

11. When complete, click Save and Finish.

n Note: If you receive a duplicate client error, click Override and Add to continue adding the client’s profile.

Similar Clients already exist in the System and are listed below. Do you wish to continue inserting this client record? Click \"Override and Add\" to continue to Add the record or
\"Cancel\" to Cancel the creation of the new record. If the client is in the same Agency, the Select Action will take you to the record of the duplicate client. If the client is in a

Updated Date

Last Name

Drawers

Sex

Male

S5N
8888

Has paper file

@ Yes O No

different Agency, the Select Action will pull forward the client\u0027s profile information to create the client in the current Agency.

Override and Add _

12



Part 4: Entering a Crisis Call
Client Contacts

@ Where: Client List > Client Contacts

Crisis Basic Workflow

The workflow shows how staff will use WITS to document a crisis contact using the crisis module.

Step " Actor(s) ' Screen |
Record initial contact CMHC staff Client Profile
Contact
Intake (Create if no active Outpatient one)

If client requires immediate

. . . CMHC staff Program enrollment into “Crisis” (Modality
evaluation and intervention

Type/Level of Care Mode) program
Client Profile, CPE screen, Mobile Crisis

Conduct Evaluation MCERT member .
Evaluation

Conclude crisis intervention MCERT member Mobile Crisis Evaluation screen, Program
Enrollment

End

Add New Client Contact

1. Locate and review the client's profile first (refer to Part 3: Client Setup for more information). You'll know that you're
under the correct client record when you see the client’s information at the top of the screen.

22.0.0, Test C. 65 © 239TestLane

Jackson, Mississippi 39201

J90331X3394
5/15/1956 Female
UNIQUE CLIENT ID DOB SEX PREFERRED METHOD OF CONTACT

Client List .
H,@P , Client Profile
S - Client Profile
l A Hide Context Information
Alternate Nam..
Agency
Contacts Additional Inf.. Unique Client Number State Client ID
J90331X3394
Contact Info
e Created By Created Date Updated By Updated Date
i Collateral Con Dixon, Ciji 2/9/2022 4:46 PM Dixon, Cij 2/9/2022 5:04 PM
00
== Other Numbers
Group List
History First Name Middle Name Last Name
lg Test Client 22.0.0
Clinical Client Group E...
Dashboard Client's Maiden Name Suffix Sex
Authorization
E Female v
. Employment
Client List Gender Identity DoB SSN
& Allergies v 515195 (& 9999
System i
Administration Linked Consents Provider Client ID Driver's License Has paper fille
Client Contacts 22.0.0 v @ves Ono

0

13



2.

Under the Client List section of the WITS navigation menu, select Client Contacts. Click Add located under the
Contacts List to enter a new contact for the selected client.

14



22.0.0, Test C. 65

© 239TestLane
Jackson, Mississippi 39201

J90331X3394 5/15/1956 Female

UNIQUE CLIENT ID DOB SEX PREFERRED METHOD OF CONTACT

@. Client List

Contact Search

Home Page .
Sl > Client Profile
| Start Date End Date
= Linked Consents
Agency 11/14/72021 2/14/2022

Contacts Client Contacts

Non-Episode Con.. X Clear
Agency

> Activity List

=N Episode List .
Group List Contacts List

2 +r0 <
Clinical

Dashboard

5]

Client List

&

System
Administration

Currently, there are no results to display for the Contacts List .

22.0.0, Test C. UCN  J9033IX3394 65 Female

0]

Home Page

0o
==}
Group List

4
Clinical
Dashboard

B}

Client List

Reports

(&

Support Ticket

7.

Client List

» Client Profile
Linked Consents
Client Contacts
Non-Episode Con...

> Activity List

Episode List

Contact Profile
A Hide Context Information

Client Name
22.0.0, Test C.

DOB
5/15/1956

Status

In Progress

Contact Type

Crisis
Start Date Stop Date
2/1412022 [ 2/14/2022
Call Taker
Dixon, Ciji

Requestor Type

Unique Client Number
J90331X3394

SSN
9999

Created Date

If Other, Specify

-
Start Time
[a] 9:43 AM
Logcation
-
Requestor Name
v

The Contact Type field will default to ‘Crisis’.

Select a Contact Method from the drop-down field.

The Start/Stop Date fields will default to the current date, and the Start Time field will default to the current time.

Age
65

Gender

Female

Stop Time

The Stop Time will record once the contact record is completed.

Note: If you are entering a crisis call into WITS that was taken prior to the current date and time (i.e., backdating), be

MPI

Contact Method

Duration

Requestor Phone #

sure to update the Start/Stop Date and Time fields as they will default to the current date and time.

The Call Taker field will default to the call-taker entering the call details.

15



8.

At a minimum, enter required fields Presenting Needs and Assessment of Imminent Risk.

Presenting Needs

Treatment History

Substance Abuse

Medication Reported

Medical History

Assessment of Imminent Risk

Next Steps
v
e N
Addresses
+ ndd
Address Type Address Confidential Created Updated
Client Home 239 Test Lane, Jackson, MS 39201 F 2/9/2022 2/9/2022
A J
e ~
Treatment Team
Currently, there are no results to display for Treatment Team .
< S

x Cancel

Administrative Actions

Move Contact Delete

16



9.

Select an option for Next Steps by choosing one of the following from the drop-down:

*  Mobile Crisis Team,
+  Police,

*  Follow-up next day,
* None, or

*  Deescalated.

10. If the option selected for Next Steps is NOT Mobile Crisis Team, click Save and Finish. This completes the call,

Home Page

B

Agency

oo
==3
Group List
g

Clinical
Dashboard

Client List

Support Ticket

and the stop time will be recorded.

Next Steps

e

-

Addresses
+ Add

Currently, there are no results to display for Treatment Team .

Address Type Address Confidential Created Updated
Client Home 239 Test Lane, Jackson, MS 39201 F 2/9/2022 2/9/2022
.
s
Treatment Team

Save and Finish x Cancel

Administrative Actions

Complete Review Move Contact Delete

22.0.0, Test C. 65

J90331X3394

UNIQUE CLIENT ID EQESIWSE ;EI;IBE

Client List
Contact Search
> Client Profile
Start Date End Date

Linked Consents
[11/14/2021 2/14/2022

Client Contacts

Non-Episode Con... m % Clear

> Activity List

© 239 TestLane
Jackson, Mississippi 39201

PREFERRED METHOD OF CONTACT

Episode List .
Contacts List

+ Add
Start Date Call Taker
2/10/2022 Dixon, Cil

Contact Type

Crisis

Next Steps

Deescalated

Contact Status

Completed

Reviewed

No

17



11. If Mobile Crisis Team is chosen in the Next Steps drop-down field, enter the Deployment Date and Deployment
Time with the date/time that the Mobile Crisis Team was deployed. Click Save.

12. The Start/Stop Date fields will default to the current date, and the Start Time field will default to the current time.

ﬂ Note: The time can be entered as HHMM (Example: 0800).

13. If the client does not already have an address on file, you will select Add in the Addresses section. You will be
taken to the Address Information screen.

n Note: It is required that the client's home address is on file.

14. After adding the client’s address, you may select Save and Finish to return to the Contact Profile.

Address Information

Address Type Confidential
v o Yes © No

Address Line 1

Address Line 2

County
v
City State Zip
MS w
Save and Finish -
Next Steps Deployment Date Deployment Time
Mobile Crisis Team w 2/10/2022 [ 1013 AM
( N
Addresses
—+ Add
Address Type Address Canfidential Created Updated
Client Home 239 Test Lane, Jackson, MS 39201 F 2/9/2022 2/9/2022
\ J
s )
Treatment Team
Currently, there are no results to display for Treatment Team
- J
Save and Finish x Cancel
Administrative Actions
Complete Review Enroll Client Move Contact Delete

18



Part 5: Client Intake and/or Program Enrollment

@ Where: Contact Profile > Administrative Actions > Enroll Client

Intake

1. At the bottom of the client's Contact Profile screen (once saved), you will select Enroll Client which is located in the
Administrative Actions section. Select Enroll Client.

Next Steps Deployment Date Deployment Time
Mobile Crisis Team 2/10/2022 (A 10:13 AM
-
Addresses
+ Add
Address Type Address Confidential Created Updated
Client Home 239 Test Lane, Jackson, MS 39201 F 2/9/2022 2/9/2022
.
'
Treatment Team
Currently, there are no results to display for Treatment Team

Save and Finish x Cancel

Administrative Actions

Complete Review Enroll Client Move Contact Delete

Note: If the client already has an open episode of care with the facility, the user is brought to the Program Enrollment

Profile (CPE) screen.

2. If no open treatment episode exists for the client, the user is brought to the Intake screen if one does not exist. On
the Intake Case Information screen, complete the applicable fields as shown in the image below. Select Save and
Finish.



Test C. UCH 19039063304

Client List .
jo. o Intake Case Information
R Client Frofile

) ~ # Hide Context Information
Linked Consents.

Client Contacts Cazes

Mon-Episade Can.

Created By Created Date Updated By Updated Date
- Activity List Dixon, Cy 21412022 Diooan, Ciji 14012
Intake
+ Drug Testing Italion Staff Case Statns
- Dixan, Cij - Dpen Active -
Clinical Tx Team
Diashboard nitial Comtact Initial Comact Dat= Intake Date
.5 .
Screening Phane - 2110/2022 5 242022 B
CONTINUUM _
Pregrant Due Date Prenatal Treatment Residznce
» Assessmants - ()ves () he Hinds -
» A5
ASAM Sourca of Refara Rmfaral Contac
» Admission - - Add Collateral Contact
» Qutcome Mea. Injction Drug User DUl Offender
- - -
Program Enrol
Diagnosis List Oceupation Prohlem Area
- -
» Encounters
Presanting Prablem {in Cliermt's Own W
» Notes Psychosis
» Treatment
» Continuing Care
» Discharge
» Recovery Plan Special nitiatiee Spacial Intiative Selacted
° Interestad in Telelzt []
» Recovery Plan Meeds Medication Assisted Trestment o
o Substance Use Recently e
Stress Related to COVID19
Consent .
Disazters
Referrals
nter-Aomncy Service Imt=rbgency Serics Selzcted
Payments Child Protective Services (OCS) []
Court/Legal Interface o
DCSF
Episode List R
P Developmentzl Disabilities e
Domestic Violence
Domains Selected Domains
Frevention Treatment

©
(<]
-
0 ) o=

3. On the Intake Case Information screen, you'll notice that some of the required fields are pre-populated.

4. Complete the Residence field and select Save and Finish. The user will then be taken to the Program Enrollment
Profile screen.

20



Program Enroliment

5. On the Program Enrollment Profile screen, required fields are already pre-populated.

6. The Program Name will default to Mobile Crisis. The user will dispatch the MCeRT using CMHC internal protocols
outside of WITS.

7. The Start Date will default to the current date, and the Program Staff will default to the user entering the data.

22.0.0, Test C. © 220 TextLane

Jacksan, Mississipp 39201

JA0EANCIISS. b
UHIQUE CLIENTID CASE# SEX PREFERRED METHOD OF CONTACT

Program Enroliment Profile

Fazitty Days on Wt List

Admin - MCERT - ]
Program Name End Date
Maobile Crisis hd ()
Program Staff Date of Last Comtact
Dixon, Ciji - o)

Termiration Reason

Administration

o

=: Crigis | Start Darte: 201072022 9:43:00 AM | End Date- 210,202 10-00-00 A0

(%

m Saveand Finish o

Administrative Actions

View Contact

8. Once all required fields are completed, select Save and Finish. You will then be taken to the Mobile Crisis
Evaluation screen.

9. If you select Save instead of Save and Finish, you will also have the option to select Crisis Evaluation from the
Administrative Actions section at the bottom of the screen.

Note: If someone other than the call taker (i.e., MCeRT Evaluator) will complete the Crisis Evaluation, the call taker may
n select Cancel after saving the client’'s program enrollment. The MCeRT Evaluator may refer to Part 6: Mobile Crisis
Evaluation for accessing Crisis Evaluation screen.

21



Note: Upon saving the client's Program Enrollment Profile, a soft yellow warning will appear at the top of the screen
n indicating that a Functional Assessment has to be completed. You may ignore this message, as it will not prevent you
from proceeding to the Crisis Evaluation screen in WITS.

A

This client needs a Functional Assessment to be completed. Please go the Assessment menu item and add a Functional Assessment record for this
client as soon as you are done with creating this client program enroliment.

22.0.0,TestC. 65 Q) 239 TestLane

Jackzan, Mississippi 36201

e ﬁalx:!a-u i SM15/1956
UNIQUE CLENT ID S Do8 SEX PREFERRED METHOD OF CONTACT

Support Ticket

This client needs & Functional Assessment to be completed. Please go the Assessment menu item and add a Functional Assessment record for this client as scon as you are
done with creating this client program enroliment.

Program Enrollment Profile

Facilty Diays on Wait List
Admin - MCERT - o}
Pragram Hame Erd Dae
Mobile Crisis - o)
Program Siaff Date of Last Contact
Dixon, Ciji - o}

Temnination Reason

E Save and Finish * Cancel

Administrative Actions

Crisis Evaluation View Contact

22



Part 6: Mobile Crisis Evaluation
How to Enter a Mobile Crisis Evaluation

@ Where: Client List > Client Search > Activity List > Program Enrollment > Crisis Evaluation

1. A CMHC MCeRT staff member will log into WITS to search for the client from the Client List section of the navigation menu.
Selecting the Client List will take the user to the Client Search page.

2. Using the client’s information provided in the dispatch information, the MCeRT staff member may use the filters at the top of
the page to search for the client. The Advanced Search button will expand and display more filters to search for the client.

Client List .
16} Client Search
Home Page
> Client Profile
E) Facility First Name Last Name Unique Client Number
Linked Consents
Agency -

Client Contacts

Non-Episode Con... m Advanced Search ~ x Clear

> Activity List

22 Episode List (
Group List ’ Client List

2 + Addclient /> Export
1l

Currently, there are ne results to display for the Client List.

.

-
Clients with Consents from Outside Agencies

Currently, there are no results to display for Clients with Consents from Outside Agencies

Support Ticket

3. Once the filters are added, click Search to access the client’s record in the Client List section at the bottom of the page.

4. Hover your cursor over the ellipsis icon to the right of the client's record and select Activity List.

Client List "
Client Search
» Client Profile
Facity First Name Lt Hame Unique Clent mbes
Linked Consents
v| st J90331%3394
Client Contacts
sn oo WIS TRAIING Clert i Franar Clent 10
Non-Episade Con.
» Activity List Agency Primary Care Staff Treatment Staff ntake Statf
Episode List
Numoer Type ntake 10 Envciment 1o
Otner Number Include Only Active Consents Encounter 1D
@ Owm
Search Advanced Search ~ x Clear
Client List
+ Add client ¢ Export
FullName © A Unicue Clent 3
22.0.0,Test C.
=L y 8958 J90331X3394
5/15/1956 Female
Full Name D A Unigue Client #

22.0.0, TestC. 4 .
@ 5/15/1956 Female B9%% 1903 Profile :

‘ Activity List —

Delete Record \

Clients with Consents from Outside Agencies

Linked Consents

Currently_thare are nn resnlte tn dienlav far Clients with Cansente from Outeide Anencies
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Client Activity List

It is important to understand that data collection in WITS happens within a Client's Activity List. The Activity List includes
all of the client’s activities, such as the Client Information (Profile), Intake Transaction, Client Program Enrollment (Mobile
Crisis), and Crisis Evaluation.

5. From the client’'s Activity List, the MCeRT staff member will review the client’s program enrollment to access the
Crisis Evaluation screen.

6. Hover the cursor over the ellipsis icon next to the Client Program Enrollment (Mobile Crisis) activity. Select
Review to access the client's Program Enrollment Profile.

22.0.0, Test C. 65 © 239 TestLane

Jackson, Mississippi 39201

J90331X3394 2 oy 5/15/1956
UNIQUECLIENT ID  CASE # DOB E PREFERRED METHOD OF CONTACT

Client List
» Client Profile Client Activity List
Linked Consents
Activity Activity Date Created Date Status
Client Contacts
. Client Information (Profile) 2/14/2022 2/9/2022 Completed :
Non-Episode Con...
~ Activity List Intake Transaction /14,2022 2/14/2022 Completed :
Intake . . i .
Client Program Enrollment (Mobile Crisis) 2/14/2022 2/14/2022 Complet :
> Drug Testing Review
-
Tx Team
> Screening
Cllemt List CONTIMULM ...
—

7. At the bottom of the client's Program Enrollment Profile, select Crisis Evaluation in the Administrative Actions
section. This action will take you to the Mobile Crisis Evaluation screen.

BHES Contact
Id: 2068 | Type: Crisis | Start Date: 2/10/2022 9:43:00 AM | End Date: 2/10/2022 10:00:00 AM

m Save and Finish x Cancel

Administrative Actions

Crisis Evaluation _
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Mobile Crisis Evaluation Screen

5. On the Mobile Crisis Evaluation screen, complete all required fields with orange indicators on the screen.

6. The Evaluation Date and Evaluation Time fields will default to the current date and time. The Evaluator field will
default to the user entering the data. The Presenting Problem will also default to the value as previously entered on
the Client Contact screen.

7. Complete all required fields.

22.0.0, Test C. UCN J9033IX3294  CASE# 2 65 Female

Client List . .. "
6} Mobile Crisis Evaluation

Home Page

> Client Profile

.; ) A Hide Context Information
Linked Consents
Agency
Contacts Client Contacts Client Name Age DOB Client ID
22.0.0, Test 65 5/15/1956 J90331X3394
Non-Episode Con...
Agenc MPI SSN Program Enrollment
sy « Activity List 9999 Admin - MCERT/Mobile Crisis : 2/14/2022 -
oo
e Intake
Group List
> Drug Testing Evaluation Date Evaluation Time Evaluator
]g 2/14/2022 [ 4:35PM Dixon, Ciji v
Clinical Tx Team
Dashboard Evaluation Location Diagnosis Type
> Screening
E - -
. CONTINUUM ...
Client List Police Department
v Assessments v

» Mental He... Reason for Contact Crisis Contact Selected

Serious Mental lllness (SMI)

> BHA Serious Emotional Disorder (SED) o
Substance Use Disorder (SUD) o
> DENS ASI
Crisis
Presenting Problem
Support Ticket Functional . Test
> ASAM

> Admission

> Qutcome Mea.
Program Enrell Treatment History
Diagnosis List

> Encounters

> Notes

> Treatment Substance Abuse

> Continuing Care

> Discharge

> Recovery Plan

» Recovery Plan.. Medications Reported

Consent

Referrals

Payments
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8.

Episode List
Medical History

Assessment of Imminent Risk
Test

Evaluation Outcome

Diverted from CSU for violence/medical instability

O Yes O No

Warm Hand-off

O Yes O No

Transport Method

Diverted from State Hospital to receive CSU services
O Yes O No

CIT Officer Present

O Yes O No

Arrest Made Most Sericus Charge
- A d
Resolution Date Resclution Time Resclution Referral
= -
Resolution Facility Other Resolution Facility
-
Comments
e
Treatment Team
- Add New
Currently, there are no results to display for Treatment Team.
Addresses
- Add New
Address Type v Address s Confidential ~ Crezted Updated
Client Home 239 Test Lane, Jackson, Mississippi 39201 No 2/9/2022 2/9/2022

A

E * Ganeel

Once the crisis evaluation has been completed, select Save.
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9. After selecting the Save option, a prompt will appear on the screen indicating that the evaluation is complete. The
user will be asked if they would like to close the associated Program Enrollment.

22.0.0, Test C. 65 () 239 TestLane

Jackson, Mississippi 39201

J90331X3394 2
2 5/15/1956 Female
LAELEELEDID - (EEE DOB SEX PREFERRED METHOD OF CONTACT

Client List N . L . .
You have indicated this Evaluation is complete; would you like to close the associated Program Enroliment?
Home Page
Bl > Ciicnt Profile
Yes * No
Linked Consents
Client Contacts
Non-Episode Con...
~ Activity List
Intake

> Drug Testing

Tx Team

10. Selecting the Yes option will send the user to the client's Program Enrollment Profile to proceed with disenrolling
the client from the mobile crisis program (see Part 7: Client Program Disenrollment for more details).

11. Selecting the No option will return the user to the Mobile Crisis Evaluation screen. Selecting the option to Save
and Finish will take the user to the Crisis Evaluation List.

12. Click on Activity List to review all completed activities.

22.0.0, Test C. UCN J9033IX3394 CASE# 2 65

@ Client List

Home Page . = . .
> Client Profile Crisis Evaluation List
|
El Linked Consents
f'{ J Program Enrollment Evaluation Date Evaluator Created Date Updated Date
Eonisai Client Contacts
. Mobile Crisis 2/14/2022 Dixon, Ciji 2/15/2022 2/15/2022 E
Non-Episode Con...
Agency
« Activiy Lt _
00
= Intake
Group List
> Drug Testing
=4
Clinical Tx Team
Dashboard
> Screening
Client List CONTINUUM ...

v Assessments

n > Mental He...
Administration
LD > BHA
> DENS ASI
E—, Crisis
e
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Review Mobile Crisis Evaluation

13. The client's Activity List, will display all activities previously entered, such as the Client’s profile, intake transaction,
program enrollment, and crisis evaluation (refer to Part 6: Mobile Crisis Evaluation — Client Activity List for more
details). To review either of the activities in detail, hover the cursor over the ellipsis icon located at the far right of the
record, and select Review.

14. If the Status of the Crisis Evaluation displays as In Progress (Details), click the Details link to see what's missing on
the Crisis Evaluation screen. A pop-up box will appear to detail the area that needs to be updated.

DO NOT use any real client data. This is NOT a live production site.
Crisis Evaluation Progress

. Ciji Dixon
SSRS Reports Snapshot :
. P P ° cD Administrative Agency, Administrative Facility A
+ Resolution Facility is missing.

65 © 239TestLane

Jackson, Mississippi 39201

5/15/1956
DOB PREFERRED METHOD OF CONTACT

Activity Date Created Date Status
2/14/2022 2/9/2022 Completed E
2/14)2022 2/14/2022 Completed E
uu
Intake i .
Group List Client Program Enrollment (Mobile Crisis) 2/14/2022 2/14/2022 Completed :
> Drug Testing
= Crisis Evaluation 2/14/2022 2/1 51- In Progress (Details) :
Clinical Tx Team

Dashboard \_ Y,

> Screening

15. To edit the Crisis Evaluation screen, hover the cursor over the ellipsis on the right side of the record and select

Review.

' ™

Client Activity List
Activity Activity Date Crealed Date Status
Client Information (Profile) 211472022 2/9/2022 Completed :
Intake Transaction 2/14/2022 2/14/2022 Completed H
Client Program Enroliment (Maobile Crisis) 2/14/2022 2/14/2022 Completed :
Crisis Evaluation 2/14/2022 2/15/2022 In Progress (Detai @
Review
.

—
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16. After making updating the Mobile Crisis Evaluation screen, you may select Save and Finish. The status of the Crisis
Evaluation will now display as Completed on the Client Activity List.

22.0.0, Test C. 65 © 239TestLane

Jackson, Mississippi 39201

J90331X3394 2
UNIQUECLIENTID  CASE# g:ggﬂ‘ﬁﬁ

PREFERRED METHOD OF CONTACT

@ Client List
P

~
Home Page . Ty .
> Client Profile Client Activity List
Linked Consents
Activity Activity Date Created Date Status
Client Contacts
. Client Information (Profile) 2/14/2022 2/9/2022 Completed H
Non-Episode Con...
Agency
~ Activity List Intake Transaction 2/14/2022 2/14/2022 Completed :
00
= Intake ) .
Group List Client Program Enrollment (Mobile Crisis) 2/14/2022 2/14/2022 Completed :
> Drug Testing
= Crisis Evaluation 2/14/2022 21 5;’2‘ Completed H
. Tx Team
- S
> Screening
CONTINUUM ...

Client List

29



Part 7: Client Program Disenrollment

@ Where: Client List > Activity List > Program Enroll

Prompt to close Program Enrollment from Crisis Evaluation Screen

1. After completing all required fields on the Mobile Crisis Evaluation screen, selecting the Save option will prompt a
message to appear on the screen indicating that the evaluation is complete. The user will be asked if they would like
to close the associated Program Enroliment.

22.0.0, Test C. 65 @ 239TestLane

«Jackson, Mississippi 39201

J90331X3394 2
< 5/15/1956 Female
UNIQUECLIENTID ~ CASE# DOB SEX PREFERRED METHOD OF CONTACT

Client List o . L . .

fentLs] You have indicated this Evaluation is complete; would you like to close the associated Program Enroliment?
> Client Profile

Yes x No

Linked Consents

client Contacts

Non-Episode Con...
~ Activity List

Intake
> Drug Testing

Tx Team

2. Selecting the Yes option will send the user to the client's Program Enrollment Profile screen.

3. The required fields are populated automatically. Complete the field Date of Last Contact field.

22.0.0,TestC. UCN  J9033X3394

Client List
e Program Enrollment Profile

> Client Profile
Facility Days on Wait List Start Date

Linked Cansents
|A:mm-rucsr=1 vl 42022 B

Client Contacts
Program Name End Date

Non-Episode Con Mobile Crisis - 21472022 [0

~ Activity List Date of Last Contact

Program Staff
e oieon G - ) B

» Drug Testing Termination Reazon
Evaluation/Consultation Completed -
Tx Team
Notes
» Screening
CONTINUUM ...

Client List

» Agsessments

> ASAM BHES Contact
Id: 2068 | Type: Crisis | Start Date: 2/10/2022 9:43:00 AM | End Date: 2/10/2022 10:00:00 AM
» Admission
» Outcome Mea...
Program Enroll
[ sove J soveanain _
Diagnosis List

» Encounters

» Notes Administrative Actions

» Treatment Crisis Evaluation View Contact

+ Continuing Care




4.  Once completed, select Save and Finish to disenroll the client from the program and to view the Program
Enrollment List. The Mobile Crisis program name will display in the list with a start and end date in which the client
was enrolled into the program. Select Finish to return to the client’s Activity List.

22.0.0, Test C. UCN  J90331X3394

@- Client List
Program Enrollment
Homne Page
> Client Profile
Program Name Facility
Linked Consents
-
Client Contacts
Modality
Non-Episode Con. -
~ Activity List
oo Active Program Enrollments During Date Range
e Intake
Group List From Ta
» Drug Testing 2/15/2021 2/15/2022
Tx Team
> Screening m ® Clear
CONTIMUUM ...
» Assessments Program Enrollment List
» ASAM
-+ Add Enrollment
> Admission
Program MName Start Date End Date Facility Motes

> Outcome Mea..

Maobile Crisis 2/14/2022 2/14/2022 Admin - MCERT
Program Enroll
Suppart Ticket Diagnosis List
» Encounters ..
Finish
+ Notes

Close Program Enrollment from Client’s Activity List

Note: If the user originally selected No when prompted to close the client's program enrollment upon
completion of the Mobile Crisis Evaluation screen, the user may go back into the client’s Activity List to
access the Program Enrollment record for disenrollment.

5. From the left navigation menu, click Activity List.

6. Locate the Client Program Enrollment (Mobile Crisis) record on the list. Hover the cursor over the ellipsis icon and
select Review. Complete steps 3 and 4 to disenroll the client from the program.

Client List P
P 2 s i
» Client Profle Client Activity List
Linked Consents
Activity Activity Date Created Date Satus
Client Contacts
Client Information (Profile) 2/14/2022 Completed
NonEpisode Con..
Actlvity List ntske Transaction 211472022 Completed
Innake oo P —
T Client Program Enrollment (Mohile Crisia 27142022 2/14/2022 ——
+ Drug Testing i
Crisis Evaluatior 21452022 2/15/2022 !
T Team
\ 4
» Screening

CONTINUUM

» LESREEMENTS

» ASAM

» Admission

Outcome Mea
Program Enrall

Diagnosis List
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DMH WITS Support and Contacts

O WITS Technical Support - send an email to EHRHelpdesk@dmh.ms.gov. Be sure to include ‘WITS' in
the subject of the email.

Freda Nichols - Freda.Nichols@dmh.ms.gov

Katie Storr, Chief of Staff - Katie.Storr@dmh.ms.gov

Veronica Vaughn, Director of Branch of Coordinated Care - Veronica.Vaughn@dmh.ms.gov
Mallory Malkin, Chief Clinical Officer - Mallory.Malkin@dmh.ms.gov

O O O 0O

Denise Jones, Chief Information Officer - Denise.Jones@dmh.ms.gov
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