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Introductions



• Submission process

• Checking for Errors

• Certification Process
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Agenda
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837 Process
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Instruction Table
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Finding your Provider Contract ID

Agency> Contract Management > Contract EDi > Profile of 
the Contract
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Submission Screen

• File names may be 

any combination of 

letters, numbers and 

the underscore (_). 

Additional special 

characters are not 

allowed.

• Files must use a .DAT 

or .TXT extension.
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Reviewing the Submission

Submissions 
take up to five 
minutes to 
process!
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Fixing Errors

Submissions 
take up to five 
minutes to 
process!
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H999
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H835



• The provider uploads an 837P to the testing environment. If there are 
submission errors, the 837P should be corrected and resubmitted.

• The provider agency downloads the 999 transaction.

• Mississippi DMH  adjudicates claim(s).

• The provider agency downloads the 835 transaction.
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Pre-Requisites



• An established contractual relationship with Mississippi DMH to provide 
treatment services.

• A Business Associate Agreement (BAA) with Mississippi DMH.

• Login credentials to the MS WITS testing environment.

• The ability to create 837P transactions in accordance with this document.

• Notification to Mississippi DMH that they will submit 837P transactions in 
lieu of entering encounters in MS WITS. The notification must include:
• Point of contact (name, title, telephone number, and email address).
• Agreement to complete a testing cycle consisting of three test 837P transactions over a 

four-week period.
• Expected submission date of the first test 837P transaction.
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Test Cycles



• The goal of this cycle is to successfully 
submit a simple 837P that meets syntax 
and formatting requirements. The 837P 
should contain a single claim for a 
single client.

• In this cycle, provider agencies should 
become familiar with uploading the 
837P, viewing and correcting 
submission errors, and downloading 
the 999 and 835. 
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Cycle 1



• The goal of this cycle is to 
successfully submit a more 
complex 837P. 

• The 837P should include at 
least: 
• 5 clients

• 25 claims

• 2 rendering providers
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Cycle 2 

x    25



• The goal of this cycle is to 
successfully submit an 837P with 
adjustments and duplicate claims. 
The 837P should include:
• An adjustment to a claim that was 

adjudicated in a previous test cycle

• A duplicate claim that was adjudicated 
in a previous test cycle.
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Cycle 3



• Successfully complete three testing 
cycles. 

• DMH will provide login credentials to 
the WITS Production Environment.
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Certification



Please have the following information available when contacting 
Mississippi DMH:

• Provider agency name

• Point of contact, including name, title, telephone number, and email 
address

• 837P file name

• Upload date

• Error message (if applicable)
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Support 


