FY 16 Third Quarter

SPOTT Team Connects People to Services

Goal 3: To ensure people receive quality services in safe settings and utilize information/
data management to enhance decision making and service delivery

Outcome: Increase public knowledge about services through information and referral

People served by Mississippi’s public mental health
system have unique needs. Over the last two years,
DMH has partnered with other agencies and providers
to develop a specialized team that is focused on
connecting each person with all of the services they
need, no matter where they are.

The Specialized Planning, Options to Transition Team,
or SPOTT, was designed to help provide a person-
centered, recovery-oriented system of care for all
Mississippians in need of services. Specifically, it has
been developed to support people who have required
treatment in inpatient programs on multiple occasions,
linking them with additional services in the community
to help them remain successful in their recovery.

In FY16, there have been 103 people served through
SPOTT and there are 26 people currently on the active
list, which means SPOTT is actively working to access
proper services and supports.

SPOTT grew out of services offered through The Arc of
Mississippi, and was associated with services for intel-
lectual and developmental disabilities, but has since
grown to include mental health services. Members of
the SPOTT team come from a variety of backgrounds
and agencies, including private providers and state
agencies such as the Division of Medicaid, Department
of Human Services, and Department of Rehabilitation
Services.

Matt Nalker, Executive Director of The Arc of Mississip-
pi, said the team is a true collaboration. “Our main
goal is to help people with a history of recidivism,”
Nalker said. “We don’t silo people or categorize
people. This is really about their need for support,
wherever those referrals come from.”

Many referrals come from calls made by family mem-

bers to the DMH Helpline in the Office of Consumer
Support (OCS), but referrals also come to OCS from

private providers, local hospitals, or other concerned
citizens. Group members meet every two weeks to

oversee the cases that have been referred. Members :
are committed to providing help when they can, but 5
are also in a position to immediately request services

from the other team members.

There are many success stories associated with SPOTT,
including a young man who had been verbally abused.
He had been diagnosed with a mental illness, had
problems with substance use, and has had several
acute hospitalizations.

SPOTT referred this person to services through a local
Community Mental Health Center (CMHC), where a
change in location was eventually needed to better
serve him. SPOTT connected him with Psychosocial
Rehabilitation Services (PSR) and therapeutic services
through a local CMHC in another area of the state. He
received assistance with transportation to the local
CMHC, where he is successfully living independently
with limited support.

“SPOTT has been the biggest challenge | have ever
been a part of, but it has also been the most reward-
ing,” said Veronica Vaughn, DMH Director of OCS/
Community Placement. “It is truly following our
mission of helping one person at a time and also assists
us in identifying where gaps are in the public mental
health system related to access to care. It also gives
people a voice and makes the person an integral part
of their recovery plan.”
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FY 16 Third Quarter

DMH and MDRS Implementing Supported
Employment Program

Everyone knows that a meaningful day is an important
part of life, especially for people with intellectual and
developmental disabilities. For many, a meaningful day
includes employment where a person has the opportuni-

ing him the skills he needed for the job and also by estab-
lishing natural supports at Lowe’s so that when MDRS
services ended, he would have support from his
co-workers on the job.

ty to grow and help
others. Mr. Brown is
a prime example of
the difference
Supported Employ-
ment can make in
someone’s life.

Goal 2: To increase access to community-based care and supports
for people with intellectual and/or developmental disabilities
through a network of service providers that are committed to a
person-centered system of care

Objective 2.5: Provide Supported Employment Services to people with IDD

Nearing the
completion of
MDRS job train-

ing services, he

was referred to

an ID/DD Waiver
provider in Tupe- .

The Mississippi

Department of Mental Health and Mississippi Depart-
ment of Rehabilitation Services (MDRS) signed a Memo-
randum of Agreement (MOA) in July 2015 to employ at
least 75 people with intellectual/developmental disabili-
ties (IDD).

The MOA also specified joint training activities. To date,
30 people have been employed and 300 staff from the
DMH, MDRS, and the Division of Medicaid have been
trained about implementation of the MOA. In order to
be eligible for Supported Employment through the ID/DD
Waiver, a person first has to go through MDRS, per
federal regulations. Staff from these agencies were
trained in the referral process and the responsibilities of
each agency.

Mr. Brown is 35 years old, has cerebral palsy and he
uses a wheelchair to get around in the community.
MDRS staff began seeking job opportunities for Mr.
Brown based on his stated preferences that were
expressed during a Person Centered Planning Meeting.

After negotiating with the potential employer and looking
at skills matching, he was hired by Lowe’s in November
2014. MDRS provided a job trainer until August 2015,
when he was deemed to be successful in his job place-
ment. MDRS job trainers supported Mr. Brown by teach-

lo to become his
Extended Service Provider. An Extended Service Provider
offers job support to the extent needed by a person after
MDRS has faded their services. After having Supported
Employment added to Mr. Brown’s ID/DD Waiver Plan of
Services and Supports, the ID/DD Waiver provider
stepped in and is supporting Mr. Brown so that he can
continue to be successful at his job.

Mr. Brown works five hours per day, six days per week.
His job is to greet people at Lowe’s as they come in the
door and direct them to the appropriate department to
find what they need. As a result of his helpfulness, Mr.
Brown has had two customers specifically indicate to
management how helpful he was and that they admired
Lowe’s for hiring someone who might not have otherwise
been employed.

This is just one example of how the partnership between
DMH and MDRS is helping make a difference in the lives

of people with intellectual/developmental disabilities in

Mississippi and enabling people to remain successful in

the community.

Mr. Brown is one of many success stories for Supported ; l
Employment and hopefully only one of many more yet to :

come.

2

DMH

Mississippi Department of Mental Health

Sll])])Ol‘til}lg a Better Tomorrow..Today




<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



