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Welcome
e 988 Overview
e Purpose of 988 Study Commission
e Mississippi Crisis System Services and Supports
e NRI Behavioral Health Call Centers and 988
Implementation Survey

Wendy Bailey, Executive Director
Department of Mental Health

988 Implementation in Mississippi
e 988 Planning Coalition
e |Implementation Plan
e Funding Secured

Katie Storr, Chief of Staff
Department of Mental Health

Mississippi Lifeline Centers
e Introduction
e Overview of Lifeline Center Responsibilities
e Call Metrics

Brenda Patterson, Executive
Director
CONTACT The Crisis Line

Collaboration and Future Plans
e Community Forums
e Crisis Care Protocols
e 911/988 Collaboration

Suzanne Rabideau, Senior
Consultant
Health Management Associates

Open Discussion

Suzanne Rabideau, Senior
Consultant
Health Management Associates

Closing Remarks

Wendy Bailey, Executive Director
Department of Mental Health




