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Forward 

In September 2021, the Honorable Judge Carlton Reeves issued a Final Judgement and Remedial Order in the case of United States of 

America v. State of Mississippi (Cause No. 3:16-CV-622-CWR-FKB).  In response to the Remedial Order, the Mississippi Department of 

Mental Health (DMH) hired a Chief Clinical Officer for the DMH Bureau of Behavioral Health Services and established a DMH Office of 

Utilization Review.     

Beginning in Fiscal Year 2022, data validation and reconciliation efforts were initiated by the Chief Clinical Officer. These efforts included 
conducting meetings with each of the 13 regional Community Mental Health Centers (CMHCs) and specifically requiring the participation 
of the CMHC Executive Director (and/or a CMHC representative) as well as programmatic and data analytic staff. 
 
At the onset of Fiscal Year 2022, CMHC Executive Directors were informed of this new review and monitoring process with the expressed 
purpose of confirming the accuracy and reliability of the submitted data monthly through a data validation and reconciliation process. This 
process also serves as a feedback mechanism to assist the CMHC community providers in improving their data tracking and reporting 
mechanisms and processes.  Data validation and reconciliation processes focus on missing or incorrect values, duplicated records, 
corrupted values through provider Electronic Health Records (EHRs), as well as the clinical significance and meaningfulness of data 
reporting and successful data outcomes. 
 
Data Validation and Reconciliation Call Summaries, summarizing the content of the meetings, the data discussed, noted discrepancies, 
and plans to address or reconcile errors or concerns, were introduced in January 2022. Both the Chief Clinical Officer as well as the 
CMHC Executive Director and/or identified representative are required to sign and date each call summary. For more specific information 
pertaining to data validation and reconciliation efforts initiated and occurring during Fiscal Year 2022, please refer to page three of this 
report. 
 
The DMH Office of Utilization Review was begun on April 1, 2022. This office is responsible for reviewing the utilization of behavioral 
health services for state-operated programs and key community-based services to focus on the prevention of unnecessary hospitalization 
and on avoiding hospital readmissions. Similar data validation and reconciliation efforts pertaining to hospital discharge planning and pre-
evaluation screenings conducted by CMHCs are planned to begin in Fiscal Year 2023 through the DMH Office of Utilization Review. 
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Data Validation and Reconciliation Process - CMHCs 

Data Validation and Reconciliation efforts were documented for each Community Mental Health Center (CMHC) in respective data 
spreadsheet workbooks. Data Validation and Reconciliation efforts throughout Fiscal Year 2022 focused on comparisons and 
discrepancies between paper monthly grant outcome data submissions from the CMHCs and the data transferred from their respective 
Electronic Health Records (EHRs) to the Mississippi Department of Mental Health’s Data Warehouse. These workbooks were updated 
prior to each Data Validation and Reconciliation call. Additionally, in November 2021, validation and reconciliation efforts were initiated 
within the DMH Division of Adult Services, for all Adult Community Mental Health Services, specifically related to paper monthly grant 
outcome reports submitted by the CMHCs.  

The workbooks included review and monitoring of the following data points: Crisis Stabilization Unit Admissions, Crisis Residential 
Services (individuals served and units of service), Programs of Assertive Community Treatment (PACT) (individuals served and units of 
service), Intensive Community Outreach and Recovery Teams (ICORT) (individuals served and units of service), Intensive Community 
Support Services (ICSS) (individuals served and units of service), Community Support Services (individuals served and units of service), 
Supported Employment Services (individuals served and units of service), Peer Support Services (individuals served and units of service), 
and Community Living (individuals served and units of service).  

Although documented, units of service have not been a primary focus of review during Fiscal Year 2022.  Units of service vary greatly 
depending on the nature of each CMHC’s reporting methods in the provider’s EHR (varying from billable units to unit equivalents of 
minutes or hours of service). Rather, the development of consistent and reliable data related to unduplicated individuals served has been 
the primary focus during Fiscal Year 2022 data validation meetings.  

As the fiscal year progressed, significant progress was seen in comparing and reconciling discrepancies between paper monthly grant 
outcome data submissions and the DMH Data Warehouse data. Consequently, a transition occurred in January 2022; paper monthly 
grant outcome data submissions were no longer reviewed in the validation and reconciliation process. Beginning in January 2022, each 
CMHC was asked to email EHR specific data on all reviewed data points. The submitted EHR data was then compared to the Data 
Warehouse for errors and discrepancies. Inclusion of the Web Infrastructure for Treatment Services (WITS) Crisis Module Data in the 
Data Validation and Reconciliation reviews began in April 2022.   
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Remedial Order Items - Paragraphs 19 - 21 
 

► Technical Assistance to providers including competency-based training, consultation, and coaching; provided by persons 

who have demonstrated substantial experience in implementing the Core Services 

 

► Admissions to Residential Crisis Services locations, by location broken down by CMHC region and by county, and 

admissions to State Hospitals from Residential Crisis Services and where Residential Crisis Services were not provided 

 

► Calls to Mobile Crisis Teams, with the number of calls leading to a mobile team visit, the average time from call to visit, the 

number of calls where the time to visit exceeded limits in the applicable DMH Operational Standards rule, and the 

disposition of call and/or Mobile Team Visit 

 

► Civil Commitments to State Hospitals by CMHC region and by county 

 

► Jail placements pending State Hospital admission by CMHC region and county, including length of placement  

 

► Individuals who remain hospitalized in State Hospitals for over 180 days 

 

► Persons receiving each Core Service by CMHC region and by county 

 

► Number of units of each Core Service reimbursed through Medicaid by CMHC region and by county 

 

► Number of units capturing covered Core Services reimbursed under DMH grants, excluding Purchase of Service grants   

 

• Remedial Order Paragraph 21 states that by the end of Fiscal Year 2022, Mississippi will begin collecting, reviewing, and analyzing, 
monthly, person-level and aggregate data capturing the number of units of each covered Core Service reimbursed under DMH 
grants, excluding Purchase of Service grants.   
 

• In June 2022, the Mississippi Department of Mental Health began discussions to develop the methodology for collecting, reviewing, 
and analyzing data pertaining to the number of units of each covered Core Service. However, beginning in Fiscal Year 2023, at 
the request of the regional Community Mental Health Centers, DMH returned to a cost reimbursement mechanism and no longer 
utilized “Fee-for-Service” reimbursement for the covered Core Services. This change in DMH’s reimbursement structure no longer 
allows for capturing the number of units of each covered Core Service. 
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Technical Assistance – Remedial Order 19 

• Mississippi will provide Technical Assistance (TA) to providers including competency-based training, consultation, and coaching. The 
technical assistance will be provided by persons who have demonstrated substantial experience in implementing the Core Services. 
The table below illustrates the technical assistance provided by the Mississippi Department of Mental Health in the Adult Mental Health 
Core Service areas for Fiscal Year 2022.   
 

Fiscal Year 2022 Adult Mental Health Core Services/Core Services-related Technical Assistance 
                                                                 

  Date  Presenter(s) 

  
(Presenter has substantial 
experience in Core Service/Core 
Service-related Topic(s) 
presented = Y/N or N/A)  
 

 

 Topic Core Service-related  
Topic  
 
Core Services:   

• Mobile Crisis 

• Crisis Stabilization Unit 
(CSU) 

• Programs of Assertive 
Community Treatment 
(PACT) 

• Intensive Community 
Outreach and Recovery 
Team (ICORT) 

• Intensive Community 
Support Specialists 
(ICSS) 

• Permanent Supported 
Housing 

• Supported Employment 

• Peer Support 

• Community Support 
Services 

• Other Related Topic 
(Specify) 

 

  Audience Competencies  
 
Competencies: 

1. Interpersonal 
Communication 

2. Collaboration and 
Teamwork 

3. Screening and 
Assessment 

4. Care Planning and Care                         
Coordination   

5. Intervention   
6. Cultural Competence and 

Adaptation   
7. System Oriented Practice  
8. Practice-Based Learning 

and Quality Improvement       
9. Informatics  

 

7.7.2021 DMH Chief Clinical Officer 

for Behavioral Health 

Services; DMH 

Director of the Bureau of 

Behavioral Health Services - 

Y 

Transition and Discharge 

Training 

PACT 

ICORT 

ICSS 

CSS 

North MS State 

Hospital (NMSH) 

Region 2 

Region 3 

Region 4 

2,3,4,5,7,8 
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7.9.2021 DMH Chief Clinical Officer 

for Behavioral Health 

Services; DMH 

Director of the Bureau of 

Behavioral Health Services - 

Y 

Transition and Discharge 

Training 

Community Support Services South MS State 

Hospital (SMSH) 

Region 12 

Region 14 

2,3,4,5,7,8 

7.20-22.2021 Senior Advisor for Health 

and Behavioral Health 

Policy, The Institute for 

Innovation and 

Implementation University of 

Maryland - Y 

Crisis Systems Mobile Crisis  Mobile Crisis team 

members/ 

CMHCs: 

Region 1 

Region 2 

Region 3 

Region 4 

Region 6 

Region 7 

Region 8 

Region 9 

Region 10  

Region 11 

Region 12 

Region 14 

Region 15 

 

1,2,3,4,5,8 

7.26-30.2021 Association of MS Peer 

Support Specialists 

(AMPSS) Executive Director; 

AMPSS Program Director; 

Mental Health 

Association of South MS 

staff member; 

Families as Allies Executive 

Director - Y 

Certified Peer Support 

Specialist Professional 

(CPSSP) Training 

Peer Support Eligible Peer Support 

Specialists in MS 

1,2,4,5,6,7,9 

8.23.2021 Association of MS Peer 

Support Specialists 

(AMPSS) Executive Director;  

AMPSS Program Director - Y 

 

Components of Recovery 

(Part 1) 

Peer Support Trained Peer 

Support Specialist 

Professionals 

1,2,4,5,6,7,9 
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8.31.2021 DMH Peer Support 

contractual staff - Y 

Peer Bridger Training Peer Support Peer Bridgers; 

Certified Peer 

Support Specialist 

Professionals 

(CPSSP) 

1,2,4,5,6,7,9 

9.1.2021 DMH Division of Adult 

Services staff member - Y 

PATH Provider Training  Housing Region 9 - Hinds 

Behavioral Health 

Services 

1,2,3,8 

9.8.2021 Association of MS Peer 

Support Specialists 

(AMPSS) Executive Director; 

AMPSS Program Director - Y 

 

Components of Recovery 

(Part 1) 

Peer Support Trained Peer 

Support Specialist 

Professionals 

1,2,4,5,6,7,9 

9.10.2021 Mental Health Association of 

South MS staff member - Y 

Components of Recovery 

(Part 2) 

Peer Support Trained Peer 

Support Specialist 

Professionals 

1,2,4,5,6,7,9 

9.10.2021 Senior Advisor for Health 

and Behavioral Health 

Policy, The Institute for 

Innovation and 

Implementation University of 

Maryland - Y 

Crisis Assessment Tool Mobile Crisis 

Crisis Services 

Region 1 

Region 2 

Region 3 

Region 4 

Region 6 

Region 7 

Region 8 

Region 9 

Region 10  

Region 11 

Region 12 

Region 14 

Region 15 

 

1,2,3,4,5,8 
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9.13.2021 Mental Health Association of 

South MS staff member - Y 

Components of Recovery 

(Part 2) 

Peer Support Certified Peer 

Support Specialist 

Professionals 

(CPSSP) 

1,2,4,5,6,7,9 

9.14.2021 DMH Peer Support 

contractual staff - Y 

Peer Bridger Training Peer Support Peer Bridgers; 

Certified Peer 

Support Specialist 

Professionals 

(CPSSP) 

1,2,4,5,6,7,9 

9.16.2021 DMH Peer Support 

contractual staff - Y 

Peer Bridger “Train-the-

Trainer” Training 

Peer Support Peer Bridger 

Supervisors; 

Certified Peer 

Support Specialist 

Professional 

(CPSSP) 

Supervisors 

1,2,4,5,6,7,9 

9.17.2021 DMH Peer Support 

contractual staff - Y 

Peer Bridger “Train-the-

Trainer” Training 

Peer Support Peer Bridger 

Supervisors; 

Certified Peer 

Support Specialist 

Professional 

(CPSSP) 

Supervisors 

1,2,4,5,6,7,9 

9.21.2021 DMH Division of Adult 

Services staff member;  

MS Department of 

Rehabilitation Services 

(MDRS) staff member - Y 

Severe Mental Illness 

(SMI) Referrals Cross 

Training – MDRS/ DMH 

Supported Employment All CMHCs: 

Supported 

Employment and 

Expansion 

Programs 

2,3,4,8 

9.22-24.2021 DMH Bureau of Behavioral 

Health Services and various 

Subject Matter Expert (SME) 

presenters - Y 

2021 Trauma Informed 

Care Conference 

Trauma Informed Care 

Cultural Competency 

Community Resilience 

Ethics 

Behavioral Health 

professionals, 

including various 

DMH staff; CMHC 

staff and/or other 

DMH-certified 

provider staff 

1,3,4,5,6,7,8 
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9.23.2021 DMH Director of Peer 

Recovery and Support - Y 

Certified Peer Support 

Specialist Professional 

(CPSSP) Supervisor 

Training 

Peer Support CPSSP/PSSP 

Supervisors 

1,2,4,5,6,7,9 

9.27-10.1.2021 Association of MS Peer 

Support Specialists 

(AMPSS) Executive Director; 

AMPSS Program Director; 

Families as Allies Executive 

Director - Y 

Certified Peer Support 

Specialist Professional 

(CPSSP) Training 

Peer Support Eligible Peer Support 

Specialists in MS 

1,2,4,5,6,7,9 

9.28.2021 DMH in conjunction with 

community partner(s) and 

various Subject Matter 

Expert (SME) presenters - Y 

5th Annual Suicide 

Prevention Symposium:  

Gaining Resilience in 

Turbulent Times 

Suicide Prevention 

Cultural Competency  

Behavioral Health 

Behavioral Health 

professionals, 

including various 

DMH staff; CMHC 

staff and/or other 

DMH-certified 

provider staff 

1,3,4,5,6 

9.29.2021 DMH Bureau of Behavioral 

Health Services in 

conjunction with community 

partner(s) and various 

Subject Matter Expert (SME) 

presenters - Y 

Men’s Conference – 

“Don’t Forget About Us:  

Men, Mental Health and 

Wellness” 

Trauma 

Justice System/ 

Behavioral Health 

Advocacy 

Cultural Competency 

Community Supports 

Behavioral Health 

professionals, 

including various 

DMH staff; CMHC 

staff and/or other 

DMH-certified 

provider staff 

1,4,5,6,7,8 

10.14.2021 DMH Chief Clinical Officer 

for Behavioral Health 

Services; DMH 

Director of the Bureau of 

Behavioral Health Services - 

Y 

Intensive Community 

Supports: Past and 

Present 

PACT 

ICORT 

ICSS 

Community Support Services 

 

MS Department of 

Rehabilitation 

Services (MDRS), 

RAM Conference 

2,3,4,7,8 

10.22.2021 DMH Division of Information 

Systems staff member - Y 

Web Infrastructure for 

Treatment Services 

(WITS) Client GPRA 

Entry 

All Core Services Region 14  9 

10.28.2021 DMH Chief Clinical Officer 

for Behavioral Health 

Mental Health Matters: 

Making a Difference One 

All Core Services 

Commitments 

MS Judicial 

College/Court 

2,3,4,7,8 
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Services; DMH 

Director of the Bureau of 

Behavioral Health Services - 

Y 

Person at a Time Pre-evaluation Screenings 

 

Administrators 

Conference 

10.29.2021 DMH Chief Clinical Officer 

for Behavioral Health 

Services; DMH 

Director of the Bureau of 

Behavioral Health Services - 

Y 

Mental Health Matters: 

Making a Difference One 

Person at a Time 

All Core Services 

Commitments 

Pre-evaluation Screenings 

 

MS Judicial 

College/Judges 

Conference 

2,3,4,7,8 

11.4.2021 Senior Advisor for Health 

and Behavioral Health 

Policy, The Institute for 

Innovation and 

Implementation University of 

Maryland - Y 

Mobile Crisis Response:  

Connecting the Dots 

Mobile Crisis Mobile Crisis team 

members/ 

CMHCs: 

Region 1 

Region 2 

Region 4 

Region 6 

Region 7 

Region 8 

Region 10  

Region 11 

Region 12 

Region 14 

 

1,2,3,4,5,8 

11.15-19.2021 Association of MS Peer 

Support Specialists 

(AMPSS) Executive Director; 

AMPSS Program Director; 

Families as Allies Executive 

Director - Y 

Certified Peer Support 

Specialist Professional 

(CPSSP) Training 

Peer Support Eligible Peer Support 

Specialists in MS 

1,2,4,5,6,7,9 

11.17.2021 DMH Chief Clinical Officer 

for Behavioral Health 

Services; DMH 

Director of the Bureau of 

Behavioral Health Services - 

Y 

Mental Health Matters: 

Making a Difference One 

Person at a Time  

All Core Services 

Commitments 

Pre-evaluation Screenings 

 

MS Judicial 

College/Chancery 

Clerks Conference 

2,3,4,7,8 
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12.2-3.2021 DMH Bureau of Behavioral 

Health Services staff 

members - Y 

Applied Suicide 

Intervention Skills Training 

(ASIST)  

Suicide Prevention and 

Intervention 

DMH Providers; 

DMH Central Office 

Staff 

1,3,5 

12.10.2021 DMH Division of Information 

Systems staff member - Y 

WITS Client GPRA Entry All Core Services Region 7  9 

1.5.2022 DMH Division of Adult 

Services staff member - Y 

PACT Consultation PACT  Region 3 

Region 4 

Region 6 

Region 8 

Region 9 

Region 10 

Region 12 

Region 15 

1,2,3,4,5,6,8,9 

1.10-11.2022 Mental Health Association of 

South MS Executive Director 

- Y 

Wellness Recovery Action 

Plan (WRAP) Training 

(Seminar I) 

Peer Support Peer Bridgers; 

Trained Peer Support 

Specialist 

Professionals 

1,2,3,4,5,6,7,9 

1.10-14.2022 Association of MS Peer 

Support Specialists 

(AMPSS) Executive Director; 

AMPSS Program Director; 

Families as Allies Executive 

Director - Y 

Certified Peer Support 

Specialist Professional 

(CPSSP) Training 

Peer Support Eligible Peer Support 

Specialists in MS 

1,2,4,5,6,7,9 

1.13.2022 DMH 

Director of the Bureau of 

Behavioral Health Services - 

Y 

MS Crisis Services and 

Commitment Processes 

Crisis Services University of MS 

Master’s Level Crisis 

Counseling Class 

5,7,9 

1.19.2022 DMH Division of Adult 

Services staff member - Y 

Intensive Community 

Outreach and Recovery 

Team (ICORT) Data Report 

ICORT  Region 7 Intensive 

Community Outreach 

and Recovery Team 

(ICORT) Leader 

1,9 
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1.19.2022 DMH Division of Adult 

Services staff member - Y 

Intensive Community 

Support Services (ICSS) 

Report 

ICSS  Region 7 Intensive 

Community Support 

Services (ICSS) 

1,9 

1.27.2022 DMH Director of Peer 

Recovery and Support - Y 

Certified Peer Support 

Specialist Professional 

(CPSSP) Supervisor 

Training 

Peer Support CPSSP/PSSP 

Supervisors 

1,2,4,5,6,7,9 

2.11.2022

  

 

  

DMH Chief Information 

Officer; DMH Division of 

Information Systems staff 

member – Y 

 

Mobile Crisis WITS Entry 

User Training 

Mobile Crisis All CMHC Mobile 

Crisis Teams 

9 

2.18.2022 DMH Division of Adult 

Services staff members - Y 

Supported Employment 

Expansion Data Report 

Supported Employment  Region 1 

Region 3 

Region 7 

Region 11  

Region 14  

Region 15 

1,2,6,8,9 

2.23-24.2022 Mental Health Association 

of South MS Executive 

Director - Y 

WRAP Training (Seminar 

I) 

Peer Support Peer Bridgers; 

Trained Peer 

Support Specialist 

Professionals 

1,2,3,4,5,6,7,9 
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2.24.2022 DMH Division of Adult 

Services staff member - Y 

Training for Housing 

Assistance 

CHOICE  Region 2 

Region 3 

Region 6 

Region 7 

Region 8 

Region 12 

Region 15 

2,8,9 

2.28.2022 DMH Division of Adult 

Services staff member - Y 

Intensive Community 

Support Services (ICSS) 

Report 

ICSS  Region 1 

Region 2 

Region 3 

Region 4 

Region 6 

Region 7 

Region 8 

Region 9 

Region 10 

Region 11 

Region 12 

Region 14 

Region 15 

1,2,6,8 

3.1.2022 DMH Division of Adult 

Services staff members -  

Y 

Individual Placement and 

Supports (IPS) 

(Supported Employment) 

Data Report 

Supported Employment  Region 2 

Region 4 

Region 7 

Region 8 

Region 9 

Region 10 

Region 12 

 

1,2,6,8,9 

3.4.2022 DMH Division of Adult 

Services staff member - Y 

Intensive Community 

Outreach and Recovery 

Team  

(ICORT) Report 

ICORT  Region 1 

Region 2  

Region 6  

Region 7 

Region 8 

Region 9 

Region 10 

Region 11 

1,2 6,8 
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Region 12 

Region 14  

3.10.2022 DMH Division of Adult 

Services staff members; 

DMH Director of Adult 

Services; DMH Chief Clinical 

Officer for Behavioral Health 

Services; DMH 

Director of the Bureau of 

Behavioral Health Services - 

Y  

Diversion Coordination 

Grant Review and 

Performance Measures 

Overview 

CSU  Region 10 - 

Newton Crisis 

Stabilization Unit 

(CSU) Director and 

Adult Services 

Director  

8,9 

3.11.2022 DMH Division of Adult Services 

staff members; DMH Director of 

Adult Services; DMH Chief 

Clinical Officer for Behavioral 

Health Services; DMH 

Director of the Bureau of 

Behavioral Health Services - 

Y 

Diversion Coordination 

Grant Review and 

Performance Measures 

Overview 

CSU  Region 9 - Hinds 

Behavioral Health 

Services CSU 

Director and Adult 

Services Director  

8,9 

3.11.2022 DMH Division of Adult 

Services staff members; 

DMH Director of Adult 

Services; DMH Chief Clinical 

Officer for Behavioral Health 

Services; DMH Director of the 

Bureau of Behavioral Health 

Services - Y 

 

Diversion Coordination 

Grant Review and 

Performance Measures 

Overview 

CSU  Region 3 -

(LIFECORE)  

CSU Director and 

Adult Services 

Director 

8,9 

3.11.2022 DMH Division of Adult 

Services staff member; DMH 

Director of Adult Services -Y 

Civil Commitment vs. 

CSU referral, process, and 

questions 

CSU  Region 9 - Hinds 

Behavioral Health 

Services and Hinds 

County Chancery 

Clerk Staff 

 8,9 
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3.15.2022 DMH Division of Adult 

Services staff member - Y 

Diversion Review CSU  Region 12 – 

Pinebelt Mental 

Healthcare 

Resources Gulfport 

CSU 

8,9 

3.17.2022 DMH Division of Adult 

Services staff member - Y 

IPS Supported 

Employment Data Report 

Supported Employment  Region 7 Supported 

Employment 

Specialist 

1,9 

3.18.2022 DMH Division of Adult 

Services staff member - Y  

IPS Supported 

Employment Data Report 

Supported Employment  Region 10 Supported 

Employment 

Specialist 

1,9 

3.21-25.2022 Association of MS Peer 

Support Specialists 

(AMPSS) Executive Director; 

AMPSS Program Director; 

Families as Allies Executive 

Director - Y 

Certified Peer Support 

Specialist Professional 

(CPSSP) Training 

Peer Support Eligible Peer Support 

Specialists in MS 

1,2,4,5,6,7,9 

3.29.2022 DMH Peer Bridger Project 

Coordinator - Y 

Peer Bridger Training Peer Support Peer Bridgers; 

Certified Peer Support 

Specialist 

Professionals 

(CPSSP) 

1,2,4,5,6,7,9 

3.30.2022 DMH Division of Adult 

Services staff member - Y 

Presentation for MS 

Home Corporation’s 

Annual Housing 

Conference 

CHOICE Community Mental 

Health Centers;  

Housing Developers; 

State Hospitals 

3,4,8 
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3.30.2022 DMH Division of Adult 

Services staff member; 

DMH Director of Adult 

Services; DMH Senior 

Attorney; DMH Director of 

the Bureau of Behavioral 

Health Services - Y 

Civil Commitment vs. CSU 

referral process, and 

questions 

 

 

CSU  Region 9 - Hinds 

Behavioral Health 

Services; Hinds 

County Chancery 

Clerk Staff 

8,9 

3.31.2022 DMH Peer Bridger Project 

Coordinator - Y 

Peer Bridger 

Supervisor Training 

Peer Support Peer Bridger 

Supervisors; 

Certified Peer 

Support Specialist 

Professionals 

(CPSSP) Supervisors 

1,2,4,5,6,7,9 

4.4-8.2022 Mental Health Association 

of South MS Executive 

Director - Y  

WRAP Training (Seminar 

II) 

Peer Support Peer Bridgers; 

Trained Peer Support 

Specialist 

Professionals 

1,2,3,4,5,6,7,9 

4.6.2022 Illinois Department of Human 

Services/Division of Mental 

Health 

Bureau of Policy, Planning 

and Innovation 

IPS Statewide Program 

Manager - Y 

 

Supported Employment 

Process and Fidelity Training 

Supported Employment  CMHC IPS and 

Supported 

Employment 

Expansion Specialists 

and Supervisors; 

DMH Division of Adult 

Services staff 

members and DMH 

Adult Services 

Director 

1,2,3,4,5,6,7,8,9 
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4.6.2022 DMH Division of Adult 

Services staff members; 

DMH Director of Adult 

Services; 

Region 8 Spanner 

Coordinator; DMH Director 

of Statewide Forensic 

Services - Y 

Competency Education/ 

Spanner 

Process for Court Liaisons 

and Diversion 

Coordinators - job 

descriptions and required 

performance measures 

Diversion 

Forensic Services 

Commitment Process 

Region 1 

Region 2 

Region 3 

Region 4 

Region 6 

Region 7 

Region 8 

Region 9 

Region 10 

Region 11 

Region 12 

Region 14 

Region 15 

 

1,2,3,4,5,6,7,8,9 

4.7.2022 DMH Division of Adult 

Services staff member - Y 

CSU consultation CSU  Region 1 

Region 3 

Region 4 

Region 6 

Region 7 

Region 8 

Region 10 

Region 11 

Region 12 

Region 14 

4,8,9 

4.12.2022 DMH Division of Adult 

Services staff member - Y  

Diversion Coordination 

grant consultation 

CSU  Region 1 

Region 2 

Region 3 

Region 4 

Region 6 

Region 7 

Region 8 

Region 9 

Region 10 

Region 11 

Region 12 

Region 14 

Region 15 

1,2,3,4,8 
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4.13.2022 DMH Division of Adult 

Services staff member; DMH 

Director of Adult Services - Y 

Court Liaison Follow-up 

on job description and 

performance measures 

Forensic Services 

Pre-evaluation Screenings 

Commitments 

All Core Services 

Region 2 

Region 3 

Region 4 

Region 7 

Region 9 

Region 10 

1,2,3,4,6,7,9 

4.19.2022 DMH Director of the Division 

of Outreach and Training - Y 

DMH Overview of 

Services (inclusive of 

Mobile Crisis Teams, 

Crisis Stabilization Units, 

PACT, ICORT, CHOICE, 

and Supported 

Employment services) 

Mobile Crisis 

CSU 

PACT 

ICORT 

CHOICE 

Supported Employment 

MS Conference for 

Addiction 

Professionals  

5,7,9 

4.21.2022

 

 

 

  

 

DMH Division of Information 

Systems staff member - Y 

WITS Client  

GPRA Entry 

All Core Services Region 3 9 

4.21.2022 DMH Division of Adult 

Services staff members - Y 

 

Supported Employment 

Data Report  

Supported Employment  Region 1 Supported 

Employment 

Specialist 

1,9 

4.21.2022 DMH Division of Adult 

Services staff members - Y 

Supported Employment 

Data Report  

Supported Employment  Region 9 Supported 

Employment 

Specialist 

1,9 

4.28.2022 DMH Director of Peer 

Recovery and Support - Y 

Certified Peer Support 

Specialist Professional  

(CPSSP) Supervisor 

Training 

Peer Support CPSSP/PSSP 

Supervisors 

1,2,4,5,6,7,9 
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7.1.2021-

4.30.2022 

(approx. bi-

weekly)  

 .

  

  

  

 

DMH Chief Information 

Officer; DMH Division of 

Information Systems staff 

member - Y 

 

Data Warehouse 

calls/consultations 

regarding various topics 

related to submitting 

service data to DMH 

All Core Services All CMHC 

providers 

9 

5.9-13.2022 Living Works, Inc. - Y Applied Suicide 

Intervention Skills Training 

(ASIST) Instructor Training 

Suicide Prevention and 

Intervention 

CMHC Staff:  

Region 1 

Region 3 

Region 4 

Region 6 

Region 9 

Region 10 

Region 11 

Region 12 

Region 14 

Three (3) DMH 

Staff 

Director of Contact 

Helpline  

1,2,3,5 

5.13.2022 DMH Division of Adult 

Services staff member - Y 

Supported Employment 

Data Report 

Supported Employment  Region 3 -

(LIFECORE) Adult 

Services Director 

1,2,4,9 

5.16.2022 DMH Division of Adult 

Services staff members - Y 

Supported Employment 

Data Report 

Supported Employment  Region 6 Supported 

Employment 

Specialist and Adult 

Services Director 

1,9 

5.16-20.2022 Association of MS Peer 

Support Specialists 

(AMPSS) Executive Director; 

AMPSS Program Director; 

Families as Allies Executive 

Certified Peer Support 

Specialist Professional 

(CPSSP) Training 

Peer Support Eligible Peer Support 

Specialists in MS 

1,2,4,5,6,7,9 
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Director; Mental Health 

Association of South MS 

Peer Recovery Coach - Y 

 

5.18-20.2022 NAMI MS with various 

Subject Matter Expert (SME) 

presenters - Y 

2022 NAMI MS 

Conference 

Cultural Competency 

Ethics 

Trauma Informed Care   

Suicide Prevention 

Behavioral Health 

professionals, 

including various 

DMH staff, CMHC 

staff and/or other 

DMH-certified 

provider staff 

1,2,3,4,5,6,7,8 

5.24-26.2022 Pennsylvania (PA) Mental 

Health Consumers’ 

Association - Y 

Forensic Peer Support 

Training  

Peer Support Association of MS Peer 

Support Services; 

Peer Recovery Coach 

(MHA); 

DMH staff; 

Forensic Peer 

Specialist (Region 4) 

1,2,4,5,6,7,9 

5.25.2022 Peer Support Specialists; 

DMH Peer Bridger Project 

Coordinator; 

Mental Health Association of 

South MS/Peer Recovery 

Coach - Y 

Mental Health Awareness 

Meetup 

Peer Support Media Stakeholders; 

Trained Peer 

Specialists; 

DMH staff 

1,2,4,6 

5.27.2022

  

 

 

  

DMH Division of Adult 

Services staff members; 

DMH Director of Adult 

Services - Y 

Intensive Community 

Support Services (ICSS) 

Report 

ICSS  Region 1 Mental 

Health Center ICSS 

Staff and Adult 

Services Director 

1,2,4,9 
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7.1.2021-

5.31.2022  

(approx. 

monthly) 

DMH Division of Information 

Systems staff member - Y 

WITS User Entry Training All Core Services Various DMH- 

certified providers 

9 

6.3.2022 DMH Division of Adult 

Services staff members; 

DMH Director of Adult 

Services - Y 

Training of New Staff of 

Supported Employment 

Supported Employment  Region 3 New 

Supported 

Employment 

Specialist and New 

Adult Services 

Supervisor/ 

Director 

1,2,4,9 

6.3.2022

  

 

 

  

DMH Division of Adult 

Services staff member; DMH 

Director of Adult Services - Y 

Supported Employment 

Expansion Data Report 

Supported Employment   Region 3 Supported 

Employment 

Specialist and 

Supported 

Employment 

Supervisor 

1,8,9 

6.7.2022 President and Clinical 

Director, Resilience 

Counseling & Recovery 

Center, LLC; Mental Health 

Association of South MS - Y  

Motivational Interviewing: 

Treating Clients with 

Mental Illness and 

Substance Use Disorders 

All Core Services 

 

Various DMH- 

certified providers and 

staff 

1,2,3,4,5,6,7 
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6.8.2022 DMH Chief Clinical Officer 

for Behavioral Health 

Services; DMH Chief 

Information Officer- Y 

Data Warehouse 

call/consultation regarding 

various topics related to 

submitting service data to 

DMH 

All Core Services All CMHC providers 9 

6.9.2022 DMH Division of Adult 

Services staff member - Y 

Supported Employment 

Expansion Data Report 

Supported Employment  Region 14 Supported 

Employment 

Specialist  

1,2,9 

6.10.2022 AMPSS Executive Director; 

AMPSS Program Director; 

Peer Recovery Coach 

(Mental Health Association 

of South MS) - Y 

Continuing Education 

Training for Peer Support 

with AMPSS and MHA 

Peer Support Peer Support 

Specialist 

Professionals; Peer 

Bridgers 

1,2,4,5,6,7,9 

6.13.2022 SMSH Staff; DMH Office of 

Utilization Review Staff - Y 

Hospital Admissions 

Assessments; 

Treatment Team 

Collaboration; 

Discharge Planning; 

Continuity of Care 

Discharge Planning and 

Continuity of Care 

Mississippi State 

Hospital (MSH) staff 

2,3,4,7,8,9 

6.14.2022 DMH Division of Adult 

Services staff member - Y 

Supported Employment 

Expansion Data Report 

Supported Employment  Region 9 Supported 

Employment 

Specialist 

1,9 
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6.16-17.2022 SAFE Project and Mental 

Health Association of South 

MS - Y 

Training of Trainers 

Forensic Peer Support 

Peer Support 

Community Support Services 

Mobile Crisis 

 

Peer Recovery 

training team; Peer 

Bridger training team; 

Community Support 

Services training 

team; Mobile Crisis 

training team 

1,2,3,4,5,6,7 

6.17.2022

 

 

 

  

DMH Division of Adult 

Services staff member - Y 

Intensive Community 

Support Services (ICSS) 

Data Report 

ICSS   Region 12 Intensive 

Community Support 

Staff 

1,2,8 

6.20.2022

 

 

  

SMSH Staff; DMH Office of 

Utilization Review Staff - Y 

Hospital Admissions 

Assessments; 

Treatment Team 

Collaboration; 

Discharge Planning; 

Continuity of Care  

Discharge Planning and 

Continuity of Care 

East Mississippi State 

Hospital (EMSH) staff

  

2,3,4,7,8,9 

6.21.2022 DMH Peer Bridger Project 

Coordinator - Y 

Peer Bridger Training Peer Support Peer Bridgers; Peer 

Support Specialist 

Professionals 

1,2,4,5,6,7,9 

6.21.2022

 

 

 

  

DMH Division of Adult 

Services staff member - Y  

Intensive Community 

Outreach and Recovery 

Team (ICORT) Data 

Report 

ICORT  Region 6  1,2,8 



24 
 

6.21-22.2022 Mental Health Association of 

South MS staff member; 

Trained WRAP Facilitators - 

Y 

WRAP Peer Support Region 1  

Region 6 

Region 15 

Gulf Coast Center for 

Nonviolence 

Court Appointed 

Special Advocates  

1,2,4,5,6,7,9 

6.22.2022

  

 

  

DMH Chief Clinical Officer 

for Behavioral Health 

Services; DMH Chief 

Information Officer- Y 

Data Warehouse 

call/consultation regarding 

various topics related to 

submitting service data to 

DMH 

All Core Services All CMHC providers 9 

6.23.2022 DMH Peer Bridger Project 

Coordinator - Y 

Peer Bridger Supervisor 

Training 

Peer Support Peer Bridger 

Supervisors; Peer 

Support Specialist 

Professional 

Supervisors 

1,2,4,5,6,7,9 

6.24.2022 Mental Health Association of 

South MS; Subject Matter 

Experts (SMEs) - Y 

Panel Discussion: Building 

an Effective Peer Support 

Program 

Peer Support 

 

Peer Support 

Specialist 

Professionals; Peer 

Bridgers; Peer 

Bridger Supervisors; 

Peer Support 

Professionals 

Supervisors; 

Executive Directors 

1,2,3,4,5,6,7 

6.24.2022

  

  

DMH Chief of Staff; DMH 

Division of Information 

Systems staff member - Y 

WITS Mobile Crisis Entry 

User Training 

Mobile Crisis All CMHC providers 9 
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6.27.2022 SMSH Staff; DMH Office of 

Utilization Review Staff - Y 

Hospital Admissions 

Assessments; 

Treatment Team 

Collaboration; 

Discharge Planning; 

Continuity of Care 

Discharge Planning and 

Continuity of Care 

NMSH staff 2,3,4,7,8,9 

6.28.2022 AMPSS Executive Director; 

AMPSS Program Director; 

Peer Recovery Coach 

(Mental Health Association of 

South MS) - Y 

Continuing Education 

Training for Peer Support 

With AMPSS and MHA 

Peer Support Peer Support 

Specialist 

Professionals; Peer 

Bridgers 

1,2,4,5,6,7,9 

6.29-30.2022

  

 

  

  

SAFE Project and Mental 

Health Association of South 

MS - Y 

Training of Trainers 

Forensic Peer Support 

Peer Support 

Community Support Services 

Mobile Crisis 

Peer Recovery 

training team; Peer 

Bridger training team; 

Community Support 

Services training 

team; Mobile Crisis 

training team 

1,2,3,4,5,6,7 

6.30.2022

 

 

  

  

DMH Division of Adult 

Services staff member - Y 

Division of Adult Services 

Data 

PACT  

ICORT  

ICSS  

DMH Division of Adult 

Services staff 

member  

9 

6.30.2022 DMH Division of Adult 

Services staff member - Y  

Intensive Community 

Outreach and Recovery 

Team (ICORT) Data 

Report 

ICORT  Region 11 1,2,8 
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Data Reports – Remedial Order 20  
 

20a. Admissions to Residential Crisis Services by Region and County 

July 1, 2021 - June 30, 2022 

County of Referral Region Crisis Stabilization Unit Admissions 
Coahoma 1 112 

Quitman 1 15 
Tallahatchie 1 10 

Tunica 1 6 

Calhoun 2 28 
Lafayette 2 38 

Marshall 2 43 
Panola 2 31 

Tate 2 15 

Yalobusha 2 13 
Benton 3 7 

Chickasaw 3 31 

Itawamba 3 26 

Lee 3 68 
Monroe 3 18 

Pontotoc 3 43 

Union 3 9 
Alcorn 4 45 
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DeSoto 4 140 

Prentiss 4 43 
Tippah 4 33 

Tishomingo 4 30 
Attala 6 17 

Bolivar 6 111 

Carroll 6 7 
Grenada 6 32 

Holmes 6 44 
Humphreys 6 13 

Issaquena 6 1 

Leflore 6 79 
Montgomery 6 6 

Sharkey 6 9 
Sunflower 6 43 

Washington 6 53 
Choctaw 7 4 

Clay 7 49 

Lowndes 7 16 
Noxubee 7 10 

Oktibbeha 7 33 

Webster 7 6 

Winston 7 24 

Copiah 8 58 
Lincoln 8 104 

Madison 8 16 
Rankin 8 86 

Simpson 8 50 
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Hinds 9 139 

Clarke 10 12 
Jasper 10 21 

Kemper 10 4 
Lauderdale 10 112 

Leake 10 39 

Neshoba 10 33 
Newton 10 60 

Scott 10 47 
Smith 10 20 

Adams 11 28 

Amite 11 11 
Claiborne 11 5 

Franklin 11 6 
Jefferson 11 10 

Lawrence 11 31 
Pike 11 49 

Walthall 11 4 

Wilkinson 11 6 
Covington 12 22 

Forrest 12 48 

Greene 12 7 

Hancock 12 78 

Harrison 12 230 
Jefferson Davis 12 1 

Jones 12 98 
Lamar 12 39 

Marion 12 16 
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Pearl River 12 24 

Perry 12 5 
Stone 12 16 

Wayne  12 23 
George 14 28 

Jackson 14 142 

Warren 15 0 
Yazoo 15 8 

Out of State  11 
TOTAL CSU Admissions  3,108 
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July 1, 2021 - June 30, 2022 

CSU Region 

Crisis 
Stabilization 

Unit Admissions CSU Bed Capacity 

Marks 1 142 8 

Tupelo 3 193 8 

Batesville 4 167 16 

Corinth 4 236 16 

Cleveland 6 289 16 

Grenada 6 215 16 

West Point 7 124 8 

Brookhaven 8 311 16 

Jackson 9 252 16 

Newton 10 332 16 

Natchez 11 74 8 

Laurel 12 276 16 

Gulfport 12 323 16 

Gautier 14 174 8 

TOTALS: 14 CSUs 3,108 184 
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Admissions to Residential Crisis Services – Report Narrative  

During Fiscal Year 2022, Crisis Stabilization Unit admissions were captured through two different data reporting mechanisms. The first data reporting 

mechanism involved each Crisis Stabilization Unit, run by the respective Regional Community Mental Health Center (CMHC), submitting a monthly 

grant outcome form to the DMH Division of Adult Services. This monthly grant outcome form included, but was not limited to, the following data fields: 

“Total Number of Admissions” and “County of Referral.” This information was then entered into a database for tracking and monitoring. It should be 

noted that the Total Number of Admissions is not unduplicated.  Therefore, this number captures total admissions, including an individual who may 

have been served multiple times, at multiple CSUs, throughout the state during the designated reporting period. The second data reporting mechanism 

includes data transfers, both crisis residential service provision and Crisis Stabilization Unit admissions, differentiated by Regional Community Mental 

Health Centers, County of Residence, and County of Service Location, from each respective CMHC’s Electronic Health Record (EHR) to the Mississippi 

Department of Mental Health Data Repository referred to as the Data Warehouse. For this respective report, 3,108 admissions were reported by the 

Community Mental Health Centers for July 1, 2021 – June 30, 2022. These admissions and county breakdowns were carefully reviewed, and the 

following three counties accounted for the most referrals to CSUs during the respective reporting period: Harrison County accounted for 7.40%, DeSoto 

County accounted for 4.50%, and Hinds County accounted for 4.47% of referrals to CSUs.  It should be noted that Region 11’s Crisis Stabilization Unit 

(CSU) in Natchez, MS, was not operational until October 2021. Furthermore, the Batesville CSU (which was previously under the operation of Region 

4) was transitioned to Region 2 in July 2022. 
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20a. State Hospital Admissions/Crisis Residential Services  

 

*September 1, 2021 - June 30, 2022 

FY 2022 State Hospital Admissions/Crisis Residential Services Report 

State 
Hospital  

Number of Individuals admitted to 
State Hospitals from Crisis 

Residential Services 

Number of individuals admitted to 
 State Hospitals without having been first served in Crisis 

Residential Services 

MSH 64 485 

NMSH 48 313 

EMSH 44 171 

SMSH 39 267 

Total 195 1,236 

*Data collection for this report did not begin until September 2021. 

 

State Hospital Admissions/Crisis Residential Services - Report Narrative   

Beginning in September 2021 and throughout the remainder of Fiscal Year 2022, monthly self-reports were submitted from the four state hospitals to 
DMH via partial data extraction from hospital Electronic Health Records (EHR) systems, supplemented with electronic and manual collection, review 
and reporting methods. Two data items were submitted from each hospital:  1) the number of individuals admitted to state hospitals from Crisis 
Residential Services and 2) the number of individuals admitted to state hospitals without having first been served in Crisis Residential Services.   
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20b. Mobile Crisis Response Team Calls 

July 1, 2021 - June 30, 2022 
Regional CMHC 

Mobile Crisis 
Team 

Mobile Crisis 
Contacts (includes 

follow-ups)  

Scheduled for a follow-up appointment with CMHC after face-
to-face evaluation 

1 371 109 
2 3,890 1,302 

3 1,934 347 
4 1,436 288 

6 1,926 856 

7 2,012 750 
8 8,236 2,763 

9 1,782 520 
10 2,989 888 

11 1,696 451 
12 1,720 333 

14 1,676 504 

15 903 221 
TOTAL: 30,571 9,332 

 
Mobile Crisis Response Teams - Report Narrative   
 
During Fiscal Year 2022, the Mobile Crisis Response Teams reported two key pieces of data: 1) total number of mobile crisis contacts and 2) total number of 
individuals scheduled for a follow-up appointment with a CMHC after a face-to-face evaluation. It is important to note that the Mobile Crisis Contact data point 
includes both initial and follow-up contacts and is not an unduplicated count. Implementation of the Web Infrastructure for Treatment Services (WITS) Crisis Module 
for Mobile Crisis Response Team data reporting was piloted in April 2022 and officially began on July 1, 2022. The following data elements in Remedial Order 
Paragraph 20b will be tracked through WITS and reported in Fiscal Year 2023: data for average time from call to visit; number of calls where the time to visit exceeded 
limits, as outlined in the DMH Operational Standards document, and the disposition of the call and/or mobile team visit.  The WITS Crisis Module requires the 
following data elements to be included for each Mobile Crisis Response Call entered: demographics (when available), contact method, date/time of call, presenting 
needs, steps taken after call (mobile crisis dispatch, de-escalation, follow-up appointment scheduled with a CMHC, etc.). If a Mobile Crisis Response Team responds 
face-to-face, then the following data elements are included: address, deployment date and time, evaluation date and time, evaluator, evaluation location, police 
department presence, evaluation outcome, indication of a warm hand-off, presence of a Crisis Intervention Team (CIT) officer, if an arrest was made, resolution date 
and time, resolution outcome, resolution facility, and indication of a follow-up appointment scheduled with the CMHC.
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20c. Civil Commitments to State Hospitals by CMHC by Region and County 

July 1, 2021 - June 30, 2022 
County Regional CMHC Civil Commitments to State Hospitals State Psychiatric Hospital 

Coahoma 1 26 MSH 

Quitman 1 11 MSH 

Tallahatchie 1 9 MSH 

Tunica 1 10 MSH 

Panola 2 1 MSH 

Lee 3 4 MSH 

DeSoto 4 2 MSH 

Attala 6 8 MSH 

Bolivar 6 25 MSH 

Carroll 6 3 MSH 

Grenada 6 7 MSH 

Holmes 6 14 MSH 

Humphreys 6 8 MSH 

Issaquena 6 1 MSH 

Leflore 6 33 MSH 

Montgomery 6 6 MSH 

Sharkey 6 2 MSH 

Sunflower 6 19 MSH 

Washington 6 18 MSH 

Choctaw 7 1 MSH 

Noxubee 7 1 MSH 

Winston 7 3 MSH 

Copiah 8 32 MSH 

Madison 8 8 MSH 
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Rankin 8 85 MSH 

Lincoln 8 14 MSH 

Simpson 8 38 MSH 

Hinds 9 234 MSH 

Jasper 10 1 MSH 

Lauderdale 10 10 MSH 

Leake  10 1 MSH 

Neshoba 10 1 MSH 

Smith 10 2 MSH 

Adams 11 57 MSH 

Amite 11 14 MSH 

Claiborne 11 12 MSH 

Franklin 11 9 MSH 

Jefferson 11 14 MSH 

Lawrence 11 41 MSH 

Pike 11 56 MSH 

Walthall 11 15 MSH 

Wilkinson 11 17 MSH 

Covington 12 2 MSH 

Forrest 12 5 MSH 

Greene 12 1 MSH 

Harrison 12 2 MSH 

Jones 12 2 MSH 

Lamar 12 1 MSH 

Pearl River 12 3 MSH 

Wayne 12 2 MSH 

Jackson 14 3 MSH 

Warren  15 28 MSH 
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Yazoo 15 4 MSH 

Lafayette 2 1 EMSH 

Panola 2 2 EMSH 

Chickasaw 3 1 EMSH 

Alcorn 4 1 EMSH 

DeSoto 4 3 EMSH 

Choctaw 7 12 EMSH 

Clay 7 48 EMSH 

Lowndes 7 17 EMSH 

Noxubee 7 21 EMSH 

Oktibbeha 7 35 EMSH 

Webster 7 2 EMSH 

Winston 7 27 EMSH 

Lincoln 8 1 EMSH 

Hinds 9 2 EMSH 

Clarke 10 17 EMSH 

Jasper 10 27 EMSH 

Kemper 10 5 EMSH 

Lauderdale 10 122 EMSH 

Leake  10 31 EMSH 

Neshoba 10 11 EMSH 

Newton 10 34 EMSH 

Scott 10 48 EMSH 

Smith 10 33 EMSH 

Amite 11 1 EMSH 

Pike 11 1 EMSH 

Harrison 12 1 EMSH 

Marion 12 1 EMSH 
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Jackson 14 1 EMSH 

Rankin 8 1 SMSH 

Lincoln 8 1 SMSH 

Lauderdale 10 4 SMSH 

Jefferson 11 1 SMSH 

Covington 12 27 SMSH 

Forrest 12 84 SMSH 

Greene 12 4 SMSH 

Hancock 12 32 SMSH 

Harrison 12 237 SMSH 

Jeff Davis 12 7 SMSH 

Jones 12 48 SMSH 

Lamar 12 52 SMSH 

Marion 12 28 SMSH 

Pearl River 12 45 SMSH 

Perry  12 7 SMSH 

Stone 12 4 SMSH 

Wayne 12 13 SMSH 

George 14 17 SMSH 

Jackson 14 99 SMSH 

Calhoun 2 33 NMSH 

Lafayette 2 43 NMSH 

Marshall 2 33 NMSH 

Panola 2 60 NMSH 

Tate 2 10 NMSH 

Yalobusha 2 14 NMSH 

Benton 3 8 NMSH 

Chickasaw 3 47 NMSH 
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Itawamba 3 16 NMSH 

Lee 3 76 NMSH 

Monroe 3 11 NMSH 

Pontotoc 3 26 NMSH 

Union 3 5 NMSH 

Alcorn 4 38 NMSH 

DeSoto 4 144 NMSH 

Prentiss 4 30 NMSH 

Tippah 4 8 NMSH 

Tishomingo 4 17 NMSH 

Clay 7 3 NMSH 

Lowndes 7 2 NMSH 

Oktibbeha 7 1 NMSH 

Winston 7 1 NMSH 

Lauderdale 10 4 NMSH 

Scott 10 1 NMSH 

Total 
Commitments:   2,774   

 

Civil Commitments to State Hospitals by CMHC by Region and County - Report Narrative 

During Fiscal Year 2022, monthly self-reports were submitted from the four state hospitals to DMH via partial data extraction from hospital Electronic Health Records 

(EHR) systems, supplemented with electronic and manual collection, review and reporting methods. This report is organized by CMHC region and by county.  The 

county-level aspect of this report is based on the counties in which the corresponding commitment orders to the respective state hospitals were issued.   

 

For Fiscal Year 2022, a total of 2,774 commitments to state hospitals were reported. Additionally, a total of 1,684 acute psychiatric admissions to state hospitals 

were reported for this same time frame.  As these numbers indicate, not all commitments resulted in corresponding state hospital admissions (due to such factors 

as successful diversions from a state hospital level of care and persons being served by private, same level of care providers).  Data validation and reconciliation 

efforts comparing the number of state hospital admissions to the number of commitments was begun in Fiscal Year 2022.  DMH plans to enhance these efforts in 

Fiscal Year 2023.   



41 
 

20d. Jail Placements pending State Hospital Admission by Region and County 

July 1, 2021 - June 30, 2022 
FY 2022 Jail placements pending State Hospital admission by CMHC region and county 

    MSH EMSH SMSH NMSH TOTALS 
CMHC 
Region 

County 
# of 

Referrals 

Average 
Days in 

Jail 

# of 
Referrals 

Average 
Days in 

Jail 

# of 
Referrals 

Average 
Days in 

Jail 

# of 
Referrals 

Average 
Days in 

Jail 

# of 
Referrals 

Average 
Days in 

Jail 

1 Coahoma 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 

  Quitman 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 

  Tallahatchie 6 8.50 0 0.00 0 0.00 0 0.00 6 8.50 

  Tunica 5 3.40 0 0.00 0 0.00 0 0.00 5 3.40 

  Total 11 6.18 0 0.00 0 0.00 0 0.00 11 6.18 

2 Calhoun 0 0.00 0 0.00 0 0.00 12 12.92 12 12.92 

  Lafayette 0 0.00 1 2.00 0 0.00 17 9.41 18 9.00 

  Marshall 0 0.00 0 0.00 0 0.00 20 8.30 20 8.30 

  Panola 0 0.00 0 0.00 0 0.00 9 9.11 9 9.11 

  Tate 0 0.00 0 0.00 0 0.00 5 12.00 5 12.00 

  Yalobusha 1 1.00 0 0.00 0 0.00 3 3.67 4 3.00 

  Total 1 1.00 1 2.00 0 0.00 66 9.61 68 9.37 

3 Benton 0 0.00 0 0.00 0 0.00 4 15.00 4 15.00 

  Chickasaw 0 0.00 0 0.00 0 0.00 26 15.19 26 15.19 

  Itawamba 0 0.00 0 0.00 0 0.00 4 2.75 4 2.75 

  Lee 0 0.00 0 0.00 0 0.00 18 10.28 18 10.28 

  Monroe 0 0.00 0 0.00 0 0.00 2 21.00 2 21.00 

  Pontotoc 0 0.00 0 0.00 0 0.00 1 8.00 1 8.00 

  Union 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 

  Total 0 0.00 0 0.00 0 0.00 55 12.75 55 12.75 
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4 Alcorn 0 0.00 1 1.00 0 0.00 6 10.33 7 9.00 

  DeSoto 1 1.00 0 0.00 0 0.00 71 9.85 72 9.72 

  Prentiss 0 0.00 0 0.00 0 0.00 10 9.20 10 9.20 

  Tippah 0 0.00 0 0.00 0 0.00 2 10.00 2 10.00 

  Tishomingo 0 0.00 0 0.00 0 0.00 9 5.78 9 5.78 

  Total 1 1.00 1 1.00 0 0.00 98 9.44 100 9.27 

6 Attala 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 

  Bolivar 9 6.56 0 0.00 0 0.00 0 0.00 9 6.56 

  Carroll 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 

  Grenada 2 3.00 0 0.00 0 0.00 0 0.00 2 3.00 

  Holmes 4 4.00 0 0.00 0 0.00 0 0.00 4 4.00 

  Humphreys 1 2.00 0 0.00 0 0.00 0 0.00 1 2.00 

  Issaquena 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 

  Leflore 1 4.00 0 0.00 0 0.00 0 0.00 1 4.00 

  Montgomery 2 4.50 0 0.00 0 0.00 0 0.00 2 4.50 

  Sharkey 1 1.00 0 0.00 0 0.00 0 0.00 1 1.00 

  Sunflower 1 6.00 0 0.00 0 0.00 0 0.00 1 6.00 

  Washington 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 

  Total 21 4.90 0 0.00 0 0.00 0 0.00 21 4.90 

7 Choctaw 0 0.00 1 2.00 0 0.00 0 0.00 1 2.00 

  Clay 0 0.00 5 15.80 0 0.00 1 1.00 6 13.33 

  Lowndes 0 0.00 2 11.00 0 0.00 0 0.00 2 11.00 

  Noxubee 0 0.00 4 31.25 0 0.00 0 0.00 4 31.25 

  Oktibbeha 0 0.00 4 19.75 0 0.00 0 0.00 4 19.75 

  Webster 1 3.00 0 0.00 0 0.00 0 0.00 1 3.00 

  Winston 0 0.00 9 18.22 0 0.00 0 0.00 9 18.22 

  Total 1 3.00 25 18.84 0 0.00 1 1.00 27 17.59 

8 Copiah 1 4.00 0 0.00 0 0.00 0 0.00 1 4.00 

  Madison 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 
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  Rankin 4 4.25 0 0.00 0 0.00 0 0.00 4 4.25 

  Lincoln 4 7.50 1 3.00 0 0.00 0 0.00 5 6.60 

  Simpson 17 2.94 0 0.00 0 0.00 0 0.00 17 2.94 

  Total 26 3.88 1 3.00 0 0.00 0 0.00 27 3.85 

9 Hinds 11 6.18 0 0.00 0 0.00 0 0.00 11 6.18 

  Total 11 6.18 0 0.00 0 0.00 0 0.00 11 6.18 

10 Clarke 0 0.00 6 6.83 0 0.00 0 0.00 6 6.83 

  Jasper 0 0.00 7 17.57 0 0.00 0 0.00 7 17.57 

  Kemper 0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 

  Lauderdale 7 2.71 48 22.33 2 7.00 3 3.67 60 18.60 

  Leake  0 0.00 4 15.00 0 0.00 0 0.00 4 15.00 

  Neshoba 0 0.00 1 20.00 0 0.00 0 0.00 1 20.00 

  Newton 0 0.00 2 40.00 0 0.00 0 0.00 2 40.00 

  Scott 0 0.00 7 12.29 0 0.00 1 4.00 8 11.25 

  Smith 1 1.00 7 6.71 0 0.00 0 0.00 8 6.00 

  Total 8 2.50 82 18.65 2 7.00 4 3.75 96 16.44 

11 Adams 29 3.41 0 0.00 0 0.00 0 0.00 29 3.41 

  Amite 6 1.33 1 5.00 0 0.00 0 0.00 7 1.86 

  Claiborne 5 3.80 0 0.00 0 0.00 0 0.00 5 3.80 

  Franklin 2 1.00 0 0.00 0 0.00 0 0.00 2 1.00 

  Jefferson 2 11.00 0 0.00 0 0.00 0 0.00 2 11.00 

  Lawrence 17 3.53 0 0.00 0 0.00 0 0.00 17 3.53 

  Pike 24 3.29 1 1.00 0 0.00 0 0.00 25 3.20 

  Walthall 11 2.91 0 0.00 0 0.00 0 0.00 11 2.91 

  Wilkinson 9 2.33 0 0.00 0 0.00 0 0.00 9 2.33 

  Total 105 3.26 2 3.00 0 0.00 0 0.00 107 3.25 

12 Covington 1 1.00 0 0.00 17 5.24 0 0.00 18 5.00 

  Forrest 4 1.00 0 0.00 39 7.08 0 0.00 43 6.51 

  Greene 1 1.00 0 0.00 0 0 0 0.00 1 1.00 
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  Hancock 0 0.00 0 0.00 3 6 0 0.00 3 6.00 

  Harrison 0 0.00 0 0.00 4 6 0 0.00 4 6.00 

  Jeff Davis 0 0.00 0 0.00 6 5.33 0 0.00 6 5.33 

  Jones 2 1.00 0 0.00 27 6.48 0 0.00 29 6.10 

  Lamar 1 1.00 0 0.00 29 5.28 0 0.00 30 5.13 

  Marion 0 0.00 0 0.00 14 6.71 0 0.00 14 6.71 

  Pearl River 2 2.50 0 0.00 28 5.71 0 0.00 30 5.50 

  Perry  2 3.00 0 0.00 5 4 0 0.00 7 3.71 

  Stone 0 0.00 0 0.00 2 9 0 0.00 2 9.00 

  Wayne 2 2.50 0 0.00 7 4.86 0 0.00 9 4.33 

  Total 15 1.67 0 0.00 181 6.04 0 0.00 196 5.70 

14 George 0 0.00 0 0.00 9 5.89 0 0.00 9 5.89 

  Jackson 0 0.00 0 0.00 4 4.75 0 0.00 4 4.75 

  Total 0 0.00 0 0.00 13 5.54 0 0.00 13 5.54 

15 Warren  0 0.00 0 0.00 0 0.00 0 0.00 0 0.00 

  Yazoo 2 4.50 0 0.00 0 0.00 0 0.00 2 4.50 

  Total 2 4.50 0 0.00 0 0.00 0 0.00 2 4.50 

Grand 
Total 

Held in 
Jail 

  

202 3.67 112 17.96 196 6.02 224 10.16 734 8.46 
 

Jail Placements pending State Hospital Admission by Region and County - Report Narrative 

This report consists of data reflecting the numbers of individuals who were admitted to a state hospital who, prior to their hospital admissions, had been waiting in 

jail for an acute psychiatric commitment. The information in this report is estimated to be an unduplicated count of individuals. By county, CMHC region, and each 

individual state hospital, this report delineates the number of individuals reported to be in jail prior to hospital admission and the corresponding average number of 

days in jail. The report also provides the overall total number of individuals awaiting admission and the overall average wait time in jail among all four hospitals. For 

Fiscal Year 2022, coalescing the data submitted from all four hospitals, the overall average length of time spent in jail awaiting a state hospital admission was 

reported to be approximately 8.46 days. The data source for this report is as follows: monthly self-reports submitted from state hospitals to DMH via partial data 

extraction from hospital Electronic Health Records (EHR) systems, supplemented with electronic and manual collection, review and reporting methods. 
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20e. Individuals who remain hospitalized in State Hospitals for over 180 days 

July 1, 2021 - June 30, 2022 

 
State Psychiatric Hospital 

 

 
Total # of Individuals Hospitalized for > 180 days 

 
NMSH 

 
3 

 
SMSH 

 
6 

 
EMSH 

 
46 

 
MSH 

 
66 

 
Total among all four hospitals 

 
121 

 

Individuals who remain hospitalized in State Hospitals for over 180 days – Report Narrative 

This report is comprised of monthly self-reports submitted from the four state hospitals to DMH via partial data extraction from hospital Electronic Health 
Records (EHR) systems, supplemented with electronic and manual collection, review and reporting methods.  It includes an unduplicated count of the 
number of individuals at each state hospital with a hospital length of stay which exceeded 180 days during the covered time frame (Fiscal Year 2022). 
This report excludes the following patient populations:  forensic (based on DMH’s forensic definition), nursing home, substance use primary/Chemical 
Dependency Unit, and children/adolescents. 
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20f. Remedial Order Core Services by Region and County 

Remedial Order Core Services 

• Reported data points for Paragraph 20f were extracted from the Data Warehouse, the Department of Mental Health’s data repository. 
The Data Warehouse system only accepts established “patients”/individuals with each respective CMHC and is based on accurate 
and reliable data transfer from each CMHC’s respective EHR to the Data Warehouse. This method includes having the noted data 
fields correctly mapped to the correct service codes in the Data Warehouse and requires that the data submissions be entered correctly 
into the respective EHRs in a timely manner. Reports for the July 1, 2021 – June 30, 2022, service period were generated on August 
19, 2022. These reports are an accurate representation of the data available to review in the Data Warehouse as of this date. 
  

• Region 11 CMHC has minimal data available for review in the Data Warehouse. Due to transition of this CMHC’s EHR and lack of 
interface with the Data Warehouse, Region 11 staff were responsible for manually entering their service data to WITS. WITS then 
transferred their manually entered data to the Data Warehouse. It is important to note that the limited Region 11 data in the Data 
Warehouse affects all service provision data and should be interpreted as an overall underestimation of service provision.  
 

• It should be further noted that differences may occur in total number of individuals served between the County of Residence and the 
Regional CMHC data breakdown. The County of Residence reporting mechanism is attached to each unduplicated individual 
regardless of where the individual received services. The Data Warehouse analytics defined an “unduplicated individual” in such a 
manner that a single individual within a respective CMHC may be counted more than once, if the individual was served at multiple 
designated facilities within the respective agency (e.g., Region X main office, Region X satellite office). Additionally, individuals served 
by more than one CMHC, in a given service, may be represented in the Regional CMHC breakdown for all impacted agencies. 
Therefore, it is possible to have more individuals represented as being served in the Regional CMHC breakdown compared to the 
County of Residence breakdown. Reporting mechanisms will be tightened and narrowed in Fiscal Year 2023.  
 

• “Unduplicated Individuals Served” signifies that an individual received a given service (e.g., PACT, ICORT, etc.). Unduplicated means 
that the individual is not counted more than once and is recognized as a distinct data point. An individual may be on an intensive 
service caseload. However, if the individual did not receive a service while on that caseload, then the person’s service data would not 
be included in the Data Warehouse metrics. Data Warehouse metrics represent only individuals who have received a service.  
 

• The “Regional CMHC(s) who provided service” column discriminates which CMHCs provided a given service for individuals who reside 
in each respective county. For instance, in the Crisis Residential Services table below, 62 unduplicated individuals who resided in 
Coahoma County received Crisis Residential Services (i.e., services at a CSU) from Regions 1, 4, 6, and 9. Although Coahoma County 
is in the Region 1 catchment area, individuals received care at CSUs outside of Region 1.  
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• Crisis Residential Services 

July 1, 2021 - June 30, 2022 
County of Residence Regional 

Catchment 
Area 

Remedial 
Order Core 

Service 

Total # of 
Unduplicated 

Individuals Served 

Regional CMHC(s) 
who provided 

Service 
Coahoma 1 Crisis 

Residential 
Services 

62 1, 4, 6, 9 

Quitman 1 Crisis 
Residential 

Services 

14 1, 4, 6, 9, 12 

Tallahatchie 1 Crisis 
Residential 

Services 

10 1, 6 

Tunica 1 Crisis 
Residential 

Services 

8 1, 4, 9 

Calhoun 2 Crisis 
Residential 

Services 

20 3, 4, 6, 9 

Lafayette 2 Crisis 
Residential 

Services 

31 1, 3, 4, 6, 9 

Marshall 2 Crisis 
Residential 

Services 

37 3, 4, 6, 9 

Panola 2 Crisis 
Residential 

Services 

23 1, 3, 4, 6 

Tate 2 Crisis 
Residential 

Services 

11 1, 4, 6 
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Yalobusha 2 Crisis 
Residential 

Services 

14 1, 3, 4, 6 

Benton 3 Crisis 
Residential 

Services 

3 3, 4 

Chickasaw 3 Crisis 
Residential 

Services 

25 3, 4, 6 

Itawamba 3 Crisis 
Residential 

Services 

22 3, 4 

Lee 3 Crisis 
Residential 

Services 

53 3, 4, 7, 9 

Monroe 3 Crisis 
Residential 

Services 

20 3, 4 

Pontotoc 3 Crisis 
Residential 

Services 

37 3, 4, 7 

Union 3 Crisis 
Residential 

Services 

9 3, 4, 9 

Alcorn 4 Crisis 
Residential 

Services 

30 3, 4 

DeSoto 4 Crisis 
Residential 

Services 

116 3, 4, 6, 9, 10 

Prentiss 4 Crisis 
Residential 

Services 

38 3, 4, 6, 9 

Tippah 4 Crisis 
Residential 

Services 

35 3, 4 
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Tishomingo 4 Crisis 
Residential 

Services 

29 3, 4 

Attala 6 Crisis 
Residential 

Services 

18 6, 9 

Bolivar 6 Crisis 
Residential 

Services 

90 1, 6 

Carroll 6 Crisis 
Residential 

Services 

7 3, 6 

Grenada 6 Crisis 
Residential 

Services 

30 4, 6, 7, 9 

Holmes 6 Crisis 
Residential 

Services 

41 6 

Humphreys 6 Crisis 
Residential 

Services 

15 4, 6 

Issaquena 6 Crisis 
Residential 

Services 

1 6 

Leflore 6 Crisis 
Residential 

Services 

61 6, 9 

Montgomery 6 Crisis 
Residential 

Services 

9 6, 7, 9 

Sharkey 6 Crisis 
Residential 

Services 

3 6 

Sunflower 6 Crisis 
Residential 

Services 

32 6 
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Washington 6 Crisis 
Residential 

Services 

55 1, 6, 12 

Choctaw 7 Crisis 
Residential 

Services 

5 6, 7, 9 

Clay 7 Crisis 
Residential 

Services 

42 4, 6, 7, 9 

Lowndes 7 Crisis 
Residential 

Services 

9 6, 7 

Noxubee 7 Crisis 
Residential 

Services 

13 6, 7, 9 

Oktibbeha 7 Crisis 
Residential 

Services 

28 6, 7, 9 

Webster 7 Crisis 
Residential 

Services 

5 3, 6, 7 

Winston 7 Crisis 
Residential 

Services 

18 6, 7, 9, 10 

Copiah 8 Crisis 
Residential 

Services 

47 8, 9 

Lincoln 8 Crisis 
Residential 

Services 

83 8, 9 

Madison 8 Crisis 
Residential 

Services 

15 8, 9, 12 

Rankin 8 Crisis 
Residential 

Services 

79 8, 9 
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Simpson 8 Crisis 
Residential 

Services 

35 8, 9 

Hinds 9 Crisis 
Residential 

Services 

179 6, 8, 9, 10, 12 

Clarke 10 Crisis 
Residential 

Services 

15 9, 10, 12 

Jasper 10 Crisis 
Residential 

Services 

11 10, 12 

Kemper 10 Crisis 
Residential 

Services 

5 9, 10 

Lauderdale 10 Crisis 
Residential 

Services 

82 9, 10 

Leake 10 Crisis 
Residential 

Services 

29 6, 9, 10 

Neshoba 10 Crisis 
Residential 

Services 

16 9, 10 

Newton 10 Crisis 
Residential 

Services 

41 9, 10 

Scott 10 Crisis 
Residential 

Services 

36 9, 10 

Smith 10 Crisis 
Residential 

Services 

18 10, 12 

Adams 11 Crisis 
Residential 

Services 

3 8, 9 
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Amite 11 Crisis 
Residential 

Services 

2 8, 9 

Claiborne 11 Crisis 
Residential 

Services 

1 8 

Franklin 11 Crisis 
Residential 

Services 

4 8, 9 

Jefferson 11 Crisis 
Residential 

Services 

2 9 

Lawrence 11 Crisis 
Residential 

Services 

17 8, 9 

Pike 11 Crisis 
Residential 

Services 

14 6, 8, 9, 10 

Walthall 11 Crisis 
Residential 

Services 

1 8 

Wilkinson 11 Crisis 
Residential 

Services 

2 9 

Covington 12 Crisis 
Residential 

Services 

11 9, 12 

Forrest 12 Crisis 
Residential 

Services 

53 8, 9, 10, 12 

Greene 12 Crisis 
Residential 

Services 

6 12 

Hancock 12 Crisis 
Residential 

Services 

52 10, 12 
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Harrison 12 Crisis 
Residential 

Services 

171 9, 12, 14 

Jefferson Davis 12 Crisis 
Residential 

Services 

4 12 

Jones 12 Crisis 
Residential 

Services 

83 8, 9, 12 

Lamar 12 Crisis 
Residential 

Services 

33 9, 12 

Marion 12 Crisis 
Residential 

Services 

9 9, 12 

Pearl River 12 Crisis 
Residential 

Services 

24 12 

Perry 12 Crisis 
Residential 

Services 

6 12 

Stone 12 Crisis 
Residential 

Services 

15 9, 12 

Wayne  12 Crisis 
Residential 

Services 

19 8, 9, 12 

George 14 Crisis 
Residential 

Services 

13 10, 12, 14 

Jackson 14 Crisis 
Residential 

Services 

141 1, 6, 8, 9, 12, 14 

Warren 15 Crisis 
Residential 

Services 

2 6, 9 
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Yazoo 15 Crisis 
Residential 

Services 

8 6, 7, 9 

Out of State 
  

26 3, 4, 7, 9, 10, 12 

Missing Data 
  

61 3, 10, 12 

 

Crisis Stabilization Unit (CSU) Admissions and Crisis Residential Services – Report Narrative 

Region 11’s Crisis Stabilization Unit (CSU) in Natchez, MS, was not operational until October 2021. Furthermore, the Batesville CSU, previously under 

the operation of Region 4, was transitioned to Region 2 in July 2022.  

Region 11 has experienced ongoing difficulty related to its EHR implementation and its interface with the DMH Data Warehouse. Consequently, Region 

11’s Crisis Residential Services data have not been successfully transferred to the Data Warehouse and, therefore, are not included in the above table. 

Region 11 staff reported, per the monthly grant outcome report, that Region 11 had 74 admissions and served 74 unduplicated individuals from October 

2021- June 2022.  

Twenty-six (26) individuals received care at a CSU operated by Regions 3, 4, 7, 9, 10, and 12 whose records indicated that they resided outside the 

state of Mississippi. Sixty-one (61) individuals received care at a CSU operated by Regions 3, 10, and 12; however, their county of residence information 

was “missing” from their service enrollments; these individuals were therefore listed as having “Missing Data.”  
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• Programs of Assertive Community Treatment (PACT) 

July 1, 2021 - June 30, 2022 
County of 
Residence 

Regional 
Catchment Area 

PACT 
Team in 
County 

Remedial Order Core Service Total # of 
Unduplicated 

Individuals 
Served 

Regional 
CMHC(s) 

who 
provided 
Service 

Panola 2 No Programs of Assertive Community 
Treatment (PACT) 

1 3 

Yalobusha 2 No Programs of Assertive Community 
Treatment (PACT) 

1 3 

Chickasaw 3 No Programs of Assertive Community 
Treatment (PACT) 

2 3 

Itawamba 3 Yes Programs of Assertive Community 
Treatment (PACT) 

3 3, 4 

Lee 3 Yes Programs of Assertive Community 
Treatment (PACT) 

73 3 

Monroe 3 No Programs of Assertive Community 
Treatment (PACT) 

3 3 

Pontotoc 3 No Programs of Assertive Community 
Treatment (PACT) 

5 3 

Alcorn 4 Yes Programs of Assertive Community 
Treatment (PACT) 

18 4 

DeSoto 4 Yes Programs of Assertive Community 
Treatment (PACT) 

50 4 

Prentiss 4 Yes Programs of Assertive Community 
Treatment (PACT) 

18 4 

Tippah 4 Yes Programs of Assertive Community 
Treatment (PACT) 

8 4 

Tishomingo 4 Yes Programs of Assertive Community 
Treatment (PACT) 

21 4 

Grenada 6 Yes Programs of Assertive Community 
Treatment (PACT) 

9 6 
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Holmes 6 Yes Programs of Assertive Community 
Treatment (PACT) 

13 6 

Leflore 6 Yes Programs of Assertive Community 
Treatment (PACT) 

48 6 

Madison 8 Yes Programs of Assertive Community 
Treatment (PACT) 

17 8 

Rankin 8 Yes Programs of Assertive Community 
Treatment (PACT) 

42 8 

Hinds 9 Yes Programs of Assertive Community 
Treatment (PACT) 

131 9 

Lauderdale 10 Yes Programs of Assertive Community 
Treatment (PACT) 

39 10 

Scott 10 No Programs of Assertive Community 
Treatment (PACT) 

1 10 

Pike 11 No Programs of Assertive Community 
Treatment (PACT) 

2 9, 11 

Forrest 12 Yes Programs of Assertive Community 
Treatment (PACT) 

65 12 

Hancock 12 Yes Programs of Assertive Community 
Treatment (PACT) 

7 12 

Harrison 12 Yes Programs of Assertive Community 
Treatment (PACT) 

47 12 

Jefferson Davis 12 No Programs of Assertive Community 
Treatment (PACT) 

1 12 

Jones 12 No Programs of Assertive Community 
Treatment (PACT) 

8 12 

Lamar 12 No Programs of Assertive Community 
Treatment (PACT) 

5 12 

Perry 12 Yes Programs of Assertive Community 
Treatment (PACT) 

3 12 

Jackson 14 No Programs of Assertive Community 
Treatment (PACT) 

9 12 

Warren 15 Yes Programs of Assertive Community 
Treatment (PACT) 

34 15 

Yazoo 15 Yes Programs of Assertive Community 
Treatment (PACT) 

52 15 
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Out of State 
  

Programs of Assertive Community 
Treatment (PACT) 

1 4 

Missing Data 
  

Programs of Assertive Community 
Treatment (PACT) 

3 3, 12 

Total Individuals 
Served: 

   
740 

 

 

July 1, 2021 – June 30, 2022 
Regional 

CMHC 
Remedial Order Core Service Total # of Unduplicated 

Individuals Served 
3 Programs of Assertive Community Treatment (PACT) 87 

4 Programs of Assertive Community Treatment (PACT) 118 

6 Programs of Assertive Community Treatment (PACT) 70 

8 Programs of Assertive Community Treatment (PACT) 59 

9 Programs of Assertive Community Treatment (PACT) 132 

10 Programs of Assertive Community Treatment (PACT) 41 

11 Programs of Assertive Community Treatment (PACT) 1 

12 Programs of Assertive Community Treatment (PACT) 146 

15 Programs of Assertive Community Treatment (PACT) 86 

Total Unduplicated 
Individuals Served: 

  740 
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Programs of Assertive Community Treatment (PACT) – Report Narrative 

Mississippi has 10 PACT Teams located throughout the state. The table above denotes the counties which have a designated PACT team and how 

many individuals were served based on data available in the Data Warehouse. The Monthly Grant Outcome Table in this report reflects the number of 

individuals served based on monthly paper documentation from the CMHCs. Per the Monthly Grant Service Outcomes submitted via paper, 760 

individuals were served through PACT. The discrepancy between the Data Warehouse reported data and the Monthly Grant Service Outcome data is 

likely attributed to differentiation between “enrolled” and “served,” and successful mapping of service provision from the respective EHR to the Data 

Warehouse.  
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• Intensive Community and Outreach Recovery Teams (ICORT) 

July 1, 2021 - June 30, 2022 
County of 
Residence 

Regional 
Catchment 

Area 

ICORT 
Team 

in 
County 

Remedial Order Core Service Total # of 
Unduplicated 

Individuals 
Served 

Regional 
CMHC(s) 

who 
provided 
Service 

Coahoma 1 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

20 1 

Quitman 1 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

4 1 

Tallahatchie 1 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

7 1 

Tunica 1 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

0 
 

Calhoun 2 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

4 2 

Lafayette 2 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

9 2 

Marshall 2 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

8 2 

Panola 2 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

8 2 

Tate 2 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

5 2 

Yalobusha 2 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

15 2 

Pontotoc 3 No Intensive Community Outreach and Recovery Teams 
(ICORT) 

1 7 

Bolivar 6 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

9 6 

Washington 6 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

27 6 
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Choctaw 7 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

1 7 

Clay 7 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

18 7 

Lowndes 7 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

17 7 

Noxubee 7 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

11 7 

Oktibbeha 7 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

22 7 

Webster 7 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

2 7 

Winston 7 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

2 7 

Copiah 8 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

0 
 

Lincoln 8 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

0 
 

Simpson 8 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

0 
 

Hinds 9 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

42 9 

Clarke 10 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

19 10 

Jasper 10 No Intensive Community Outreach and Recovery Teams 
(ICORT) 

1 10 

Lauderdale 10 No Intensive Community Outreach and Recovery Teams 
(ICORT) 

6 10 

Leake 10 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

16 10 

Newton 10 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

13 10 

Scott 10 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

23 10 

Smith 10 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

12 10 
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Adams 11 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

10 11 

Amite 11 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

12 11 

Claiborne 11 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

2 11 

Franklin 11 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

2 11 

Jefferson 11 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

1 11 

Lawrence 11 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

2 11 

Pike 11 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

22 11 

Walthall 11 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

3 11, 12 

Wilkinson 11 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

3 11 

Covington 12 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

6 12 

Forrest 12 No Intensive Community Outreach and Recovery Teams 
(ICORT) 

5 12 

Jefferson Davis 12 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

10 12 

Jones 12 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

39 12 

Lamar 12 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

19 12 

Marion 12 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

12 12 

Pearl River 12 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

9 12 

George 14 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

1 14 

Jackson 14 Yes Intensive Community Outreach and Recovery Teams 
(ICORT) 

71 14 



63 
 

Missing Data 
  

Intensive Community Outreach and Recovery Teams 
(ICORT) 

7 10, 11, 12 

Total Individuals Served:  
   

558 
 

*Note:   Region 8's ICORT Team was not operational in Fiscal Year 2022. 
  

 

July 1, 2021 - June 30, 2022 
Regional CMHC Remedial Order Core Service Total # of Unduplicated 

Individuals Served 

1 Intensive Community Outreach and Recovery Teams (ICORT) 31 

2 Intensive Community Outreach and Recovery Teams (ICORT) 49 

6 Intensive Community Outreach and Recovery Teams (ICORT) 36 

7 Intensive Community Outreach and Recovery Teams (ICORT) 74 

8 Intensive Community Outreach and Recovery Teams (ICORT) 0 

9 Intensive Community Outreach and Recovery Teams (ICORT) 42 

10 Intensive Community Outreach and Recovery Teams (ICORT) 93 

11 Intensive Community Outreach and Recovery Teams (ICORT) 58 

12 Intensive Community Outreach and Recovery Teams (ICORT) 103 

14 Intensive Community Outreach and Recovery Teams (ICORT) 72 

Total Individuals Served: 
 

558 
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Intensive Community Outreach and Recovery Teams (ICORT) – Report Narrative 

Mississippi has 16 ICORT Teams located throughout the state.  However, during the Fiscal Year 2022 reporting period, Region 8 did not have an 

operational ICORT Team due to staffing limitations. The Monthly Grant Outcome Table located in this report reflects the number of individuals served 

based on monthly paper documentation from the CMHCs. Per the Monthly Grant Service Outcomes submitted via paper, 611 individuals were served 

through ICORT. The discrepancy between the Data Warehouse reported data and the Monthly Grant Service Outcome data is likely attributed to 

differentiation between “enrolled” and “served,” and successful mapping of service provision from the respective EHR to the Data Warehouse. 
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• Intensive Community Support Services (ICSS) 

July 1, 2021 - June 30, 2022 
County of Residence Regional 

Catchment Area 
Remedial Order Core Service Total # of 

Unduplicated 
Individuals Served 

Regional 
CMHC(s) 

who 
provided 
Service 

Coahoma 1 Intensive Community Support Services 
(ICSS) 

58 1 

Quitman 1 Intensive Community Support Services 
(ICSS) 

6 1 

Tallahatchie 1 Intensive Community Support Services 
(ICSS) 

15 1 

Tunica 1 Intensive Community Support Services 
(ICSS) 

8 1 

Calhoun 2 Intensive Community Support Services 
(ICSS) 

7 2 

Lafayette 2 Intensive Community Support Services 
(ICSS) 

9 2 

Marshall 2 Intensive Community Support Services 
(ICSS) 

7 2, 4 

Panola 2 Intensive Community Support Services 
(ICSS) 

2 1, 2 

Tate 2 Intensive Community Support Services 
(ICSS) 

1 2 

Yalobusha 2 Intensive Community Support Services 
(ICSS) 

3 2 

Benton 3 Intensive Community Support Services 
(ICSS) 

1 3 

Chickasaw 3 Intensive Community Support Services 
(ICSS) 

9 3 

Lee 3 Intensive Community Support Services 
(ICSS) 

20 3 
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Pontotoc 3 Intensive Community Support Services 
(ICSS) 

9 3 

Union 3 Intensive Community Support Services 
(ICSS) 

1 3 

Alcorn 4 Intensive Community Support Services 
(ICSS) 

9 4 

DeSoto 4 Intensive Community Support Services 
(ICSS) 

4 4 

Prentiss 4 Intensive Community Support Services 
(ICSS) 

5 4 

Tippah 4 Intensive Community Support Services 
(ICSS) 

16 4 

Tishomingo 4 Intensive Community Support Services 
(ICSS) 

4 4 

Leflore 6 Intensive Community Support Services 
(ICSS) 

22 6 

Sunflower 6 Intensive Community Support Services 
(ICSS) 

26 6 

Choctaw 7 Intensive Community Support Services 
(ICSS) 

1 7 

Clay 7 Intensive Community Support Services 
(ICSS) 

1 7 

Lowndes 7 Intensive Community Support Services 
(ICSS) 

12 7 

Noxubee 7 Intensive Community Support Services 
(ICSS) 

3 7 

Oktibbeha 7 Intensive Community Support Services 
(ICSS) 

7 7 

Winston 7 Intensive Community Support Services 
(ICSS) 

3 7 

Lincoln 8 Intensive Community Support Services 
(ICSS) 

1 9 

Rankin 8 Intensive Community Support Services 
(ICSS) 

1 8 

Hinds 9 Intensive Community Support Services 
(ICSS) 

59 9 
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Clarke 10 Intensive Community Support Services 
(ICSS) 

2 10 

Jasper 10 Intensive Community Support Services 
(ICSS) 

8 10 

Kemper 10 Intensive Community Support Services 
(ICSS) 

7 10 

Lauderdale 10 Intensive Community Support Services 
(ICSS) 

42 10 

Neshoba 10 Intensive Community Support Services 
(ICSS) 

2 10 

Newton 10 Intensive Community Support Services 
(ICSS) 

1 10 

Adams 11 Intensive Community Support Services 
(ICSS) 

16 9, 11 

Amite 11 Intensive Community Support Services 
(ICSS) 

7 11 

Franklin 11 Intensive Community Support Services 
(ICSS) 

3 11 

Lawrence 11 Intensive Community Support Services 
(ICSS) 

2 11 

Pike 11 Intensive Community Support Services 
(ICSS) 

16 11 

Walthall 11 Intensive Community Support Services 
(ICSS) 

2 11 

Wilkinson 11 Intensive Community Support Services 
(ICSS) 

1 11 

Covington 12 Intensive Community Support Services 
(ICSS) 

1 10 

Harrison 12 Intensive Community Support Services 
(ICSS) 

1 14 

Marion 12 Intensive Community Support Services 
(ICSS) 

1 11 

George 14 Intensive Community Support Services 
(ICSS) 

1 14 

Jackson 14 Intensive Community Support Services 
(ICSS) 

32 14 
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Warren 15 Intensive Community Support Services 
(ICSS) 

20 15 

Yazoo 15 Intensive Community Support Services 
(ICSS) 

27 15 

Missing Data 
 

Intensive Community Support Services 
(ICSS) 

22 3, 10 

Total Individuals Served: 
  

544 
 

*Note:  There has been some difficulty with ICSS mapping and development with some EHRs, most significantly, Regions 8 and 12. 
Region 8’s and Region 12's ICSS data are currently subsumed within CSS data reported to the Data Warehouse. 

 

July 1, 2021 - June 30, 2022 

Regional CMHC Remedial Order Core Service Total # of Unduplicated 
Individuals Served 

1 Intensive Community Support Services (ICSS) 88 

2 Intensive Community Support Services (ICSS) 27 

3 Intensive Community Support Services (ICSS) 42 

4 Intensive Community Support Services (ICSS) 39 

6 Intensive Community Support Services (ICSS) 48 

7 Intensive Community Support Services (ICSS) 26 

8 Intensive Community Support Services (ICSS) 1 

9 Intensive Community Support Services (ICSS) 62 
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10 Intensive Community Support Services (ICSS) 83 

11 Intensive Community Support Services (ICSS) 47 

12 Intensive Community Support Services (ICSS) 0 

14 Intensive Community Support Services (ICSS) 34 

15 Intensive Community Support Services (ICSS) 47 

Total Individuals Served: 
 

544 

 
Intensive Community Support Services (ICSS) – Report Narrative 

There are 35 funded Intensive Community Support Specialists throughout the state of Mississippi.  

Difficulty with ICSS mapping and data development has occurred with some CMHC EHR systems, most significantly, Regions 8 and 12. The ICSS 

data for these regions are currently subsumed within CSS data which is reported to the Data Warehouse.  Noted difficulties, as well as requests to 

correctly map, were documented beginning in August 2021. It is important to note this data mapping inconsistency when considering the landscape 

of ICSS service provision in Mississippi.  

The Monthly Grant Outcome Table located in this report reflects the number of individuals served based on monthly paper documentation from the 

CMHCs. Per the Monthly Grant Service Outcomes submitted via paper, 1,054 individuals were served through ICSS. The discrepancy between the 

Data Warehouse reported data and the Monthly Grant Service Outcome data is likely attributed to differentiation between “enrolled” and “served,” 

and successful mapping of service provision from the respective EHR to the Data Warehouse. Most significantly, the ICSS data for individuals 

served by Regions 8 and 12 are absent from the Data Warehouse, which would account for approximately an additional 262 individuals.  
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• Community Support Services (CSS) 

July 1, 2021 - June 30, 2022 
County of 
Residence 

Regional 
Catchment 

Area 

Remedial Order Core 
Service 

Total # of 
Unduplicated 

Individuals Served 

Regional CMHC(s) 
who provided 

Service 
Coahoma 1 Community Support Services 

(CSS) 
127 1 

Quitman 1 Community Support Services 
(CSS) 

86 1 

Tallahatchie 1 Community Support Services 
(CSS) 

152 1, 2 

Tunica 1 Community Support Services 
(CSS) 

86 1 

Calhoun 2 Community Support Services 
(CSS) 

156 2 

Lafayette 2 Community Support Services 
(CSS) 

166 2, 12 

Marshall 2 Community Support Services 
(CSS) 

73 2, 4 

Panola 2 Community Support Services 
(CSS) 

47 2 

Tate 2 Community Support Services 
(CSS) 

95 2 

Yalobusha 2 Community Support Services 
(CSS) 

117 2 

Benton 3 Community Support Services 
(CSS) 

26 2, 3, 4 

Chickasaw 3 Community Support Services 
(CSS) 

101 2, 3 

Itawamba 3 Community Support Services 
(CSS) 

37 3 

Lee 3 Community Support Services 
(CSS) 

326 2, 3 
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Monroe 3 Community Support Services 
(CSS) 

121 3 

Pontotoc 3 Community Support Services 
(CSS) 

73 2, 3, 4 

Union 3 Community Support Services 
(CSS) 

50 2, 3, 4, 10 

Alcorn 4 Community Support Services 
(CSS) 

304 2, 4 

DeSoto 4 Community Support Services 
(CSS) 

236 2, 4 

Prentiss 4 Community Support Services 
(CSS) 

422 3, 4, 12 

Tippah 4 Community Support Services 
(CSS) 

351 2, 4 

Tishomingo 4 Community Support Services 
(CSS) 

199 4 

Attala 6 Community Support Services 
(CSS) 

40 6, 10 

Bolivar 6 Community Support Services 
(CSS) 

128 6 

Carroll 6 Community Support Services 
(CSS) 

19 6 

Grenada 6 Community Support Services 
(CSS) 

71 2, 6 

Holmes 6 Community Support Services 
(CSS) 

71 6 

Humphreys 6 Community Support Services 
(CSS) 

62 6 

Issaquena 6 Community Support Services 
(CSS) 

3 6 

Leflore 6 Community Support Services 
(CSS) 

193 6 

Montgomery 6 Community Support Services 
(CSS) 

42 6, 10 

Sharkey 6 Community Support Services 
(CSS) 

32 6, 10 
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Sunflower 6 Community Support Services 
(CSS) 

57 6 

Washington 6 Community Support Services 
(CSS) 

195 6 

Choctaw 7 Community Support Services 
(CSS) 

114 7 

Clay 7 Community Support Services 
(CSS) 

150 3, 7 

Lowndes 7 Community Support Services 
(CSS) 

460 7, 9 

Noxubee 7 Community Support Services 
(CSS) 

141 7 

Oktibbeha 7 Community Support Services 
(CSS) 

415 7 

Webster 7 Community Support Services 
(CSS) 

110 7 

Winston 7 Community Support Services 
(CSS) 

246 7, 10 

Copiah 8 Community Support Services 
(CSS) 

405 8, 9, 11 

Lincoln 8 Community Support Services 
(CSS) 

274 8, 11 

Madison 8 Community Support Services 
(CSS) 

562 8 

Rankin 8 Community Support Services 
(CSS) 

852 8, 9 

Simpson 8 Community Support Services 
(CSS) 

554 8, 12 

Hinds 9 Community Support Services 
(CSS) 

1679 8, 9, 12 

Clarke 10 Community Support Services 
(CSS) 

97 10, 12 

Jasper 10 Community Support Services 
(CSS) 

81 10, 12 

Kemper 10 Community Support Services 
(CSS) 

106 7, 10 
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Lauderdale 10 Community Support Services 
(CSS) 

341 10, 12 

Leake 10 Community Support Services 
(CSS) 

149 10 

Neshoba 10 Community Support Services 
(CSS) 

126 10 

Newton 10 Community Support Services 
(CSS) 

111 8, 10 

Scott 10 Community Support Services 
(CSS) 

147 8, 10 

Smith 10 Community Support Services 
(CSS) 

70 10, 12 

Adams 11 Community Support Services 
(CSS) 

32 6, 11 

Amite 11 Community Support Services 
(CSS) 

36 11 

Claiborne 11 Community Support Services 
(CSS) 

6 8, 10, 11 

Franklin 11 Community Support Services 
(CSS) 

24 8, 11 

Jefferson 11 Community Support Services 
(CSS) 

10 11 

Lawrence 11 Community Support Services 
(CSS) 

31 8, 10, 11, 12 

Pike 11 Community Support Services 
(CSS) 

61 8, 11 

Walthall 11 Community Support Services 
(CSS) 

40 8, 11, 12 

Wilkinson 11 Community Support Services 
(CSS) 

20 11 

Covington 12 Community Support Services 
(CSS) 

115 10, 12 

Forrest 12 Community Support Services 
(CSS) 

473 9, 12 

Greene 12 Community Support Services 
(CSS) 

93 12, 14 
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Hancock 12 Community Support Services 
(CSS) 

120 12 

Harrison 12 Community Support Services 
(CSS) 

188 9, 12 

Jefferson Davis 12 Community Support Services 
(CSS) 

127 9, 12 

Jones 12 Community Support Services 
(CSS) 

495 12 

Lamar 12 Community Support Services 
(CSS) 

279 12 

Marion 12 Community Support Services 
(CSS) 

281 12 

Pearl River 12 Community Support Services 
(CSS) 

235 12 

Perry 12 Community Support Services 
(CSS) 

142 11, 12 

Stone 12 Community Support Services 
(CSS) 

107 12, 14 

Wayne  12 Community Support Services 
(CSS) 

169 9, 12 

George 14 Community Support Services 
(CSS) 

94 12, 14 

Jackson 14 Community Support Services 
(CSS) 

735 12, 14 

Warren 15 Community Support Services 
(CSS) 

229 6, 15 

Yazoo 15 Community Support Services 
(CSS) 

550 8, 15 

Missing Data 
 

Community Support Services 
(CSS) 

224 3, 10, 11, 12 

Out of State 
 

Community Support Services 
(CSS) 

1 12 

Total Individuals 
Served:  

  
16,371 

 

*Note:  There has been some difficulty with ICSS mapping and development with some EHRs, most significantly, Regions 8 and 12. 
Region 8’s and Region 12's ICSS data are currently subsumed within CSS data reported to the Data Warehouse. 
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July 1, 2021 - June 30, 2022 
Regional CMHC Remedial Order Core Service Total # of Unduplicated 

Individuals Served 

1 Community Support Services (CSS) 454 

2 Community Support Services (CSS) 673 

3 Community Support Services (CSS) 737 

4 Community Support Services (CSS) 1520 

6 Community Support Services (CSS) 907 

7 Community Support Services (CSS) 1676 

8 Community Support Services (CSS) 2677 

9 Community Support Services (CSS) 1680 

10 Community Support Services (CSS) 1410 

11 Community Support Services (CSS) 262 

12 Community Support Services (CSS) 2877 

14 Community Support Services (CSS) 825 

15 Community Support Services (CSS) 779 

Total Individuals Served: 
 

16,477 
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Community Support Services (CSS) – Report Narrative 

As noted previously, difficulty with ICSS mapping and data development has occurred with some CMHC EHR systems, most significantly, Regions 8 and 12. The 

ICSS data for these regions are currently subsumed within CSS data which is reported to the Data Warehouse. It is important to note this data mapping inconsistency 

when considering the landscape of ICSS and CSS service provision in Mississippi. The Monthly Grant Outcome Table located in this report reflects the number of 

CSS encounters by CMHC Region. Per the Monthly Grant Service Outcomes submitted via paper, 66,848 encounters were reported. Significant discrepancies in 

manner of reporting were found in CSS data. Some providers reported number of encounters, while others interpreted the request to include referrals. Such variability 

along a data reporting continuum affects the interpretation and explanations which can be culled during review and monitoring. The reported Data Warehouse data 

reflects individuals served, with the caveat that both the Region 8 and Region 12 ICSS data is subsumed within the reported CSS data in the Data Warehouse.  

It should be further noted that differences may occur in total number of individuals served between the County of Residence and the Regional CMHC data breakdown. 
The County of Residence reporting mechanism is attached to each unduplicated individual regardless of where the individual received services. The Data Warehouse 
analytics defined an “unduplicated individual” in such a manner that a single individual within a respective CMHC may be counted more than once, if the individual 
was served at multiple designated facilities within the respective agency (e.g., Region X main office, Region X satellite off ice). Additionally, individuals served by 
more than one CMHC, in a given service, may be represented in the Regional CMHC breakdown for all impacted agencies. Therefore, it is possible to have more 
individuals represented as being served in the Regional CMHC breakdown compared to the County of Residence breakdown. Reporting mechanisms will be 
tightened and narrowed in Fiscal Year 2023. With respect to CSS, this distinction means that 16,321 unduplicated individuals were reported to receive CSS by the 
County of Residence report and 16,477 per the Regional report. Therefore, 156 individuals were served at multiple designated facilities within the respective agencies.  
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• Permanent Supported Housing (CHOICE) 

Mississippi United to End Homelessness  
(MUTEH) 

July 1, 2021 - June 30, 2022 

County # of Newly Initiated Housing Vouchers - FY 2022 (i.e., # of CHOICE households) 

Bolivar 1 

Calhoun 1 

Chickasaw 1 

Claiborne 2 

Clarke 1 

Forrest 12 

Harrison 1 

Hinds 6 

Jones 4 

Lee 8 

Lowndes 1 

Neshoba 1 

Noxubee 1 

Oktibbeha 1 

Pike 2 

Prentiss 1 

Rankin 6 
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Union 4 

Warren 1 

Washington 2 

Yazoo 3 

TOTAL: 60 

 

Open Doors Homeless Coalition  
(ODHC) 

July 1, 2021 - June 30, 2022 

County # of Newly Initiated Housing Vouchers - FY 2022 (i.e., # of CHOICE households) 

Hancock 0 

Harrison 49 

Jackson 6 

George 5 

Stone 0 

Pearl River 1 

TOTAL: 61 
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Permanent Supported Housing (CHOICE) – Report Narrative 

Data reports were retrieved directly from Mississippi United to End Homelessness (MUTEH) and Open Doors Homeless Coalition (ODHC).  A total of 121 

CHOICE Vouchers were initiated during July 1, 2021 - June 30, 2022. MUTEH and ODHC reported that an additional 71 individuals and 47 individuals, 

respectively, were already housed utilizing a CHOICE voucher on July 1, 2021.  

The number of individuals served through CHOICE for Fiscal Year 2022 was calculated by summing the number of individuals on roll with CHOICE on July 1, 

2021, and the number of individuals housed, which resulted in a total of 239 individuals served. Therefore, a total of 239 individuals utilized a CHOICE Housing 

Voucher during Fiscal Year 2022.
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• Supported Employment 

July 1, 2021 - June 30, 2022 
County of 
Residence 

Regional 
Catchment 

Area 

Supported 
Employment in 

County 

IPS or 
Expansion 

Remedial Order 
Core Service 

Total # Unduplicated 
Individuals Served 

Regional CMHC(s) who 
provided Service 

Coahoma 1 Yes Expansion Supported 
Employment 

19 1 

Quitman 1 Yes Expansion Supported 
Employment 

4 1 

Tallahatchie 1 Yes Expansion Supported 
Employment 

10 1 

Tunica 1 Yes Expansion Supported 
Employment 

3 1 

Calhoun 2 Yes IPS Supported 
Employment 

2 2 

Lafayette 2 Yes IPS Supported 
Employment 

63 2 

Marshall 2 Yes IPS Supported 
Employment 

4 2 

Panola 2 Yes IPS Supported 
Employment 

0 
 

Tate 2 Yes IPS Supported 
Employment 

1 2 

Yalobusha 2 Yes IPS Supported 
Employment 

9 2 

Benton 3 Yes Expansion Supported 
Employment 

0 
 

Chickasaw 3 Yes Expansion Supported 
Employment 

0 
 

Itawamba 3 Yes Expansion Supported 
Employment 

2 3 

Lee 3 Yes Expansion Supported 
Employment 

18 2, 3, 4 
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Monroe 3 Yes Expansion Supported 
Employment 

0 
 

Pontotoc 3 Yes Expansion Supported 
Employment 

2 3 

Union 3 Yes Expansion Supported 
Employment 

1 3 

Alcorn 4 Yes IPS Supported 
Employment 

12 4 

DeSoto 4 Yes IPS Supported 
Employment 

4 4 

Prentiss 4 Yes IPS Supported 
Employment 

2 3, 4 

Tippah 4 Yes IPS Supported 
Employment 

18 4 

Tishomingo 4 Yes IPS Supported 
Employment 

3 4 

Attala 6 Yes Expansion Supported 
Employment 

0 
 

Bolivar 6 Yes Expansion Supported 
Employment 

10 6 

Carroll 6 Yes Expansion Supported 
Employment 

0 
 

Grenada 6 Yes Expansion Supported 
Employment 

0 
 

Holmes 6 Yes Expansion Supported 
Employment 

0 
 

Humphreys 6 Yes Expansion Supported 
Employment 

0 
 

Issaquena 6 Yes Expansion Supported 
Employment 

0 
 

Leflore 6 Yes Expansion Supported 
Employment 

2 6 

Montgomery 6 Yes Expansion Supported 
Employment 

0 
 

Sharkey 6 Yes Expansion Supported 
Employment 

0 
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Sunflower 6 Yes Expansion Supported 
Employment 

1 6 

Washington 6 Yes Expansion Supported 
Employment 

11 6 

Choctaw 7 Yes IPS Supported 
Employment 

1 7 

Clay 7 Yes IPS Supported 
Employment 

2 7 

Lowndes 7 Yes IPS Supported 
Employment 

6 7 

Noxubee 7 Yes IPS Supported 
Employment 

2 7 

Oktibbeha 7 Yes IPS Supported 
Employment 

8 7 

Webster 7 Yes IPS Supported 
Employment 

0 
 

Winston 7 Yes IPS Supported 
Employment 

0 
 

Copiah 8 Yes IPS Supported 
Employment 

1 1 

Lincoln 8 Yes IPS Supported 
Employment 

0 
 

Madison 8 Yes IPS Supported 
Employment 

21 8 

Rankin 8 Yes IPS Supported 
Employment 

46 8, 9 

Simpson 8 Yes IPS Supported 
Employment 

2 8 

Hinds 9 Yes IPS Supported 
Employment 

74 9 

Clarke 10 Yes IPS Supported 
Employment 

2 10 

Jasper 10 Yes IPS Supported 
Employment 

0 
 

Kemper 10 Yes IPS Supported 
Employment 

0 
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Lauderdale 10 Yes IPS Supported 
Employment 

31 10 

Leake 10 Yes IPS Supported 
Employment 

0 
 

Neshoba 10 Yes IPS Supported 
Employment 

0 
 

Newton 10 Yes IPS Supported 
Employment 

0 
 

Scott 10 Yes IPS Supported 
Employment 

0 
 

Smith 10 Yes IPS Supported 
Employment 

0 
 

Adams 11 Yes Expansion Supported 
Employment 

5 11 

Amite 11 Yes Expansion Supported 
Employment 

4 11 

Claiborne 11 Yes Expansion Supported 
Employment 

0 
 

Franklin 11 Yes Expansion Supported 
Employment 

3 11 

Jefferson 11 Yes Expansion Supported 
Employment 

0 
 

Lawrence 11 Yes Expansion Supported 
Employment 

4 11 

Pike 11 Yes Expansion Supported 
Employment 

22 11 

Walthall 11 Yes Expansion Supported 
Employment 

2 11 

Wilkinson 11 Yes Expansion Supported 
Employment 

1 11 

Covington 12 Yes IPS Supported 
Employment 

0 
 

Forrest 12 Yes IPS Supported 
Employment 

4 12 

Greene 12 Yes IPS Supported 
Employment 

0 
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Hancock 12 Yes Expansion Supported 
Employment 

0 
 

Harrison 12 Yes Expansion Supported 
Employment 

25 12 

Jefferson Davis 12 Yes IPS Supported 
Employment 

0 
 

Jones 12 Yes IPS Supported 
Employment 

17 12 

Lamar 12 Yes IPS Supported 
Employment 

0 
 

Marion 12 Yes IPS Supported 
Employment 

0 
 

Pearl River 12 Yes IPS Supported 
Employment 

0 
 

Perry 12 Yes IPS Supported 
Employment 

0 
 

Stone 12 Yes IPS Supported 
Employment 

0 
 

Wayne  12 Yes IPS Supported 
Employment 

1 12 

George 14 Yes Expansion Supported 
Employment 

0 
 

Jackson 14 Yes Expansion Supported 
Employment 

15 14 

Warren 15 Yes Expansion Supported 
Employment 

25 15 

Yazoo 15 Yes Expansion Supported 
Employment 

0 
 

Missing Data 
   

Supported 
Employment 

2 10, 11 

Out of State 
   

Supported 
Employment 

1 12 

Total 
Individuals 
Served: 

    
528 
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July 1, 2021 - June 30, 2022 
Regional CMHC Remedial Order Core Service Total # Unduplicated Individuals Served 

1 Supported Employment (Expansion) 49 

2 Supported Employment (IPS) 80 

3 Supported Employment (Expansion) 22 

4 Supported Employment (IPS) 39 

6 Supported Employment (IPS) 24 

7 Supported Employment (IPS) 19 

8 Supported Employment (IPS) 68 

9 Supported Employment (IPS) 75 

10 Supported Employment (IPS)  34 

11 Supported Employment (Expansion) 43 

12 Supported Employment (Expansion/IPS) 48 

14 Supported Employment (Expansion) 15 

15 Supported Employment (Expansion) 25 

Total Individuals 
Served: 

 
541 
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Supported Employment – Report Narrative 

Due to staffing limitations, many CMHCs had difficulty recruiting and retaining Supported Employment Specialists. Consequently, this affected the CMHCs’ ability to 

provide Support Employment services in their respective catchment areas. Some difficulty was experienced by multiple CMHCs, early in the fiscal year, with mapping 

Supported Employment services to the Data Warehouse. However, these issues were subsequently resolved. Per the Data Warehouse, 541 individuals received 

Supported Employment services during Fiscal Year 2022. The Monthly Grant Outcome Table located in this report reflects the number of individuals served based 

on monthly paper documentation from the CMHCs. Per the Monthly Grant Service Outcomes submitted via paper, 475 individuals were served through Supported 

Employment. The discrepancy between the Data Warehouse reported data and the Monthly Grant Service Outcome data is likely attributed to differentiation between 

“enrolled” and “served,” and successful mapping of service provision from the respective EHR to the Data Warehouse. Additionally, 219 individuals were reported to 

have been employed during Fiscal Year 2022.  It should be further noted that differences may occur in total number of individuals served between the County of 

Residence and the Regional CMHC data breakdown. The County of Residence reporting mechanism is attached to each unduplicated individual regardless of where 

the individual received services. The Data Warehouse analytics defined an “unduplicated individual” in such a manner that a single individual within a respective 

CMHC may be counted more than once, if the individual was served at multiple designated facilities within the respective agency (e.g., Region X main office, Region 

X satellite office). Additionally, individuals served by more than one CMHC, in a given service, may be represented in the Regional CMHC breakdown for all impacted 

agencies. Therefore, it is possible to have more individuals represented as being served in the Regional CMHC breakdown compared to the County of Residence 

breakdown. Reporting mechanisms will be tightened and narrowed in Fiscal Year 2023. With respect to Supported Employment, this distinction means that 528 

unduplicated individuals were reported to receive a Supported Employment service by the County of Residence report and 541 per the Regional report. Therefore, 

13 individuals were served at multiple designated facilities within the respective agencies.  
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• Peer Support 

July 1, 2021 - June 30, 2022 
County of Residence Regional Catchment 

Area 
Remedial Order Core Service Total # of Unduplicated 

Individuals Served 
Regional CMHC(s) who provided 

Service 

Coahoma 1 Peer Support Services 31 1 

Quitman 1 Peer Support Services 18 1 

Tallahatchie 1 Peer Support Services 18 1 

Tunica 1 Peer Support Services 10 1 

Calhoun 2 Peer Support Services 28 1, 2, 3 

Lafayette 2 Peer Support Services 54 1, 2, 3, 4 

Marshall 2 Peer Support Services 14 2, 3, 4 

Panola 2 Peer Support Services 25 1, 2, 3, 4 

Tate 2 Peer Support Services 21 1, 2, 3, 4 

Yalobusha 2 Peer Support Services 42 1, 2, 3, 4 

Benton 3 Peer Support Services 21 1, 3 

Chickasaw 3 Peer Support Services 75 1, 3 

Itawamba 3 Peer Support Services 14 1, 3 

Lee 3 Peer Support Services 82 1, 2, 3 

Monroe 3 Peer Support Services 68 3 

Pontotoc 3 Peer Support Services 28 1, 3 

Union 3 Peer Support Services 18 2, 3, 4, 10 

Alcorn 4 Peer Support Services 44 1, 3, 4 

DeSoto 4 Peer Support Services 145 1, 3, 4 

Prentiss 4 Peer Support Services 32 1, 3, 4 

Tippah 4 Peer Support Services 54 7, 47 

Tishomingo 4 Peer Support Services 30 1, 3, 4 

Attala 6 Peer Support Services 3 3 

Bolivar 6 Peer Support Services 7 1, 3, 6 
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Carroll 6 Peer Support Services 0 
 

Grenada 6 Peer Support Services 10 1, 6 

Holmes 6 Peer Support Services 12 6 

Humphreys 6 Peer Support Services 0 
 

Issaquena 6 Peer Support Services 0 
 

Leflore 6 Peer Support Services 47 1, 3, 6 

Montgomery 6 Peer Support Services 0 
 

Sharkey 6 Peer Support Services 0 
 

Sunflower 6 Peer Support Services 0 
 

Washington 6 Peer Support Services 9 1, 3, 6 

Choctaw 7 Peer Support Services 6 7 

Clay 7 Peer Support Services 28 3, 7 

Lowndes 7 Peer Support Services 44 3, 7 

Noxubee 7 Peer Support Services 8 7 

Oktibbeha 7 Peer Support Services 46 1, 3, 7 

Webster 7 Peer Support Services 19 3, 7 

Winston 7 Peer Support Services 10 7, 10 

Copiah 8 Peer Support Services 11 1, 3, 8, 12 

Lincoln 8 Peer Support Services 3 8, 11 

Madison 8 Peer Support Services 10 1, 8, 12 

Rankin 8 Peer Support Services 31 1, 3, 8, 9, 10, 12 

Simpson 8 Peer Support Services 14 1, 4, 8 

Hinds 9 Peer Support Services 205 1, 3, 9, 10 

Clarke 10 Peer Support Services 11 10, 12 

Jasper 10 Peer Support Services 12 1, 10, 12 

Kemper 10 Peer Support Services 2 10, 12 

Lauderdale 10 Peer Support Services 89 3, 10, 12 

Leake 10 Peer Support Services 10 3, 10, 12 
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Neshoba 10 Peer Support Services 36 1, 10 

Newton 10 Peer Support Services 36 3, 10 

Scott 10 Peer Support Services 14 3, 10 

Smith 10 Peer Support Services 5 10, 12 

Adams 11 Peer Support Services 12 11 

Amite 11 Peer Support Services 12 11, 12 

Claiborne 11 Peer Support Services 0 
 

Franklin 11 Peer Support Services 5 11 

Jefferson 11 Peer Support Services 2 11 

Lawrence 11 Peer Support Services 5 1, 11 

Pike 11 Peer Support Services 42 1, 11, 12 

Walthall 11 Peer Support Services 5 11, 12 

Wilkinson 11 Peer Support Services 7 11 

Covington 12 Peer Support Services 10 12 

Forrest 12 Peer Support Services 133 1, 3, 12 

Greene 12 Peer Support Services 0 
 

Hancock 12 Peer Support Services 21 1, 12 

Harrison 12 Peer Support Services 89 1, 3, 12, 14 

Jefferson Davis 12 Peer Support Services 3 12 

Jones 12 Peer Support Services 72 1, 3, 10, 12, 14 

Lamar 12 Peer Support Services 41 3, 12, 14 

Marion 12 Peer Support Services 5 12 

Pearl River 12 Peer Support Services 5 1, 12, 14 

Perry 12 Peer Support Services 6 11, 12 

Stone 12 Peer Support Services 10 12, 14 

Wayne  12 Peer Support Services 7 10, 12 

George 14 Peer Support Services 13 14 

Jackson 14 Peer Support Services 167 1, 3, 12, 14 
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Warren 15 Peer Support Services 1 1 

Yazoo 15 Peer Support Services 48 15 

Out of State 
 

Peer Support Services 2 1, 12 

Missing Data 
 

Peer Support Services 72 3, 10, 11, 12 

Total Individuals Served: 
  

2,405 
 

 

July 1, 2021 - June 30, 2022 
Regional CMHC Remedial Order Core Service Total # of Unduplicated Individuals 

Served 

1 Peer Support Services 151 

2 Peer Support Services 149 

3 Peer Support Services 401 

4 Peer Support Services 286 

6 Peer Support Services 69 

7 Peer Support Services 162 

8 Peer Support Services 47 

9 Peer Support Services 203 

10 Peer Support Services 212 

11 Peer Support Services 91 

12 Peer Support Services 439 

14 Peer Support Services 179 

15 Peer Support Services 48 

Total Individuals Served: 
 

2,437 
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Peer Support – Report Narrative 

The Peer Support, 15 min, referenced in this report and related data metrics, is specific to Peer Support services provided outside of bundled services such as 
PACT, ICORT, CSU, and Mobile Crisis. The Peer Support, 15 min, reference above also does not include peer support or peer bridger services provided at the state 
psychiatric hospitals. However, inconsistencies were noted in reporting over the Fiscal Year 2022 period, and additional guidance was provided. Therefore, the 
potential exists for some overlap, as EHRs were reconfigured to only report stand-alone Peer Support to this service code.  

It should be further noted that differences may occur in total number of individuals served between the County of Residence and the Regional CMHC data breakdown. 
The County of Residence reporting mechanism is attached to each unduplicated individual regardless of where the individual received services. The Data Warehouse 
analytics defined an “unduplicated individual” in such a manner that a single individual within a respective CMHC may be counted more than once, if the individual 
was served at multiple designated facilities within the respective agency (e.g., Region X main office, Region X satellite off ice). Additionally, individuals served by 
more than one CMHC, in a given service, may be represented in the Regional CMHC breakdown for all impacted agencies. Therefore, it is possible to have more 
individuals represented as being served in the Regional CMHC breakdown compared to the County of Residence breakdown. Reporting mechanisms will be 
tightened and narrowed in Fiscal Year 2023. With respect to Peer Support Services, this distinction means that 2,405 unduplicated individuals were reported to 
receive a Peer Support Service by the County of Residence report and 2,437 per the Regional report. Therefore, 32 individuals were served at multiple designated 
facilities within the respective agencies.  



98 
 

Monthly Grant Service Outcome Data Metrics 
 
As part of each respective grant requirement, each CMHC is required to submit monthly grant service outcome reports, via paper submission, to the Mississippi 
Department of Mental Health. Each CMHC completes the required reports and submits these reports to the Division of Adult Community Mental Health Services, 
Bureau of Behavioral Health Services. During Fiscal Year 2022, considerable efforts were made to streamline and standardize these reporting mechanisms, with 
further plans in Fiscal Year 2023 to eliminate the paper reporting mechanism and to focus on a single data source, the Data Warehouse.  
 
Differences in calculation methods, operational definitions, and staff communication have been identified as areas in need of attention during Fiscal Year 2023. For 
instance, as noted in the table below, significant discrepancies in reporting manner were found in CSS data reporting. Some providers reported number of encounters, 
while others interpreted the request to include referrals. Such variability along a data reporting continuum affects the interpretation and explanations which can be 
culled during review and monitoring.  
 

 

Monthly Grant Service Outcome Data Metrics 
(July 1, 2021 – June 30, 2022) 

 

Region PACT 
Unduplicated 

Individuals 
Served 

ICORT  
Unduplicated 

Individuals 
Served 

ICSS 
Unduplicated Individuals 

Served 

CSS Encounters  
(Not 

unduplicated) 

Supported 
Employment 
Unduplicated 

Individuals 
Served 

CSU 
 Admissions 

1  23 114 1,425 (Expansion) 

18 served 

 32 referrals 

22 discharges 

Marks - 142 

2  South- 27 

North – 26 

Total: 53 

35 2,858 (IPS) 

131 served 
 

3 96  99 1,466 (Expansion) 

15 served 

13 referrals 

7 discharges 

Tupelo - 193 

4 Desoto – 50 

Booneville – 77 

Total: 127 

 39 205 (IPS) 

30 served 

17 referrals 

47 discharges 

 
*transitioned in FY22 

from Expansion to 

IPS 

Batesville – 167 

Corinth - 236 

6 61 43 51 22 (IPS) 

9 served 
Cleveland – 289 

Grenada - 215 



99 
 

43 referrals 

16 discharges 

 

7  West: 32 

East: 51 

Total: 83 

75 8,797 (IPS) 

59 served 
West Point - 124 

8 63  39 1,536 (IPS) 

37 served 

16 referrals 

56 discharges 

 
*transitioned in FY22 

from Expansion to 

IPS 

Brookhaven - 311 

9 143 41 73 6,881 (IPS) 

28 served 

16 referrals 

54 discharges 

 
*transitioned in FY22 

from Expansion to 

IPS 

Jackson - 252 

10 44 West: 62 

East: 37 

Total: 99 

Lauderdale – 47 

Kemper – 42 

Total: 89 

316 (IPS) 

31 served 

Newton - 332 

11  West: 26 

East: 52 

Total: 78 

143 N/A 

No CSS on staff 

(Expansion) 

24 served 
Natchez - 74 

*opened CSU in October 2021 

12 Coast – 71 

Hattiesburg – 84 

Jones: 54 

Lamar: 34 

Marion: 26 

Total: 114 

Harrison – 186 

Forrest – 37  

Total: 223 

33,843 (Coast - Expansion) 

(Hattiesburg - IPS) 

52 served 

Gulfport – 323 

Laurel - 276 

14  77 56 6,136 (Expansion) 

24 served 

9 referrals 

15 discharges 

Gautier - 174 

15 71  18 3,363 (Expansion) 

17 served 

28 referrals 

17 discharges 

 

Total 
Individuals Served 

760 611 1,054 66,848 
Encounters 

475 3,108 
Admissions 
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Key Terms & Definitions  
 

• Core Services:  The set of services for adults with serious mental illness identified in the Remedial Order as being key to the prevention of 
unnecessary hospitalization in state psychiatric hospitals.  These services are:  Mobile Crisis Teams, Crisis Stabilization Units, Programs of 
Assertive Community Treatment, Intensive Community Outreach and Recovery Teams, Intensive Community Support Services, Permanent 
Supported Housing, Supported Employment, Peer Support, and Community Support Services. 

 

• County of Referral:  County of Referral means the county in which a referral was initiated for a given service. 
 

• County of Residence: County of Residence refers to each person’s county of residence based on the person’s reported address in the respective 
CMHC’s Electronic Health Record.  

 

• Data Warehouse:  System utilized by the Mississippi Department of Mental Health for capturing data from certified providers for federal and state 
reporting 

  

• DMH Operational Standards:  The Mississippi Department of Mental Health Operational Standards for Mental Health, Intellectual/Developmental 
Disabilities, and Substance Use Community Service Providers, commonly referred to as the DMH Operational Standards, is DMH’s published set 
of promulgated rules for agencies which are certified or are seeking certification by the Mississippi Department of Mental Health. This document 
is part of Administrative Code through the Mississippi Secretary of State’s Office.   

 

• Missing Data: Missing Data does not refer to the absence of data, but rather an element of data entered (e.g., individual served was reported but 
County of Residence was missing).  

 

• Mississippi United to End Homelessness (MUTEH) and Open Doors Homeless Coalition (ODHC):  Housing agencies which process DMH-
funded CHOICE housing vouchers 

 

• Out of State: Out of State refers to a person being served in Mississippi with a reported residence outside of Mississippi.  
 

• Statewide Capacity to Serve: The capacity of a fully staffed service team at any single point in time 
 

• Web Infrastructure for Treatment Services (WITS):  System utilized by the Mississippi Department of Mental Health for capturing data from 
certified providers for federal and state reporting 
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Mississippi Department of Mental Health 

239 N. Lamar Street, Building 1101 

Jackson, MS 39201 

 

P: 601-359-1288 

F: 601-359-6295 

TDD: 601-359-6230 

Toll Free Help Line: 877-210-8513 
 

www.dmh.ms.gov 
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