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Introduction & Purpose  

The Mississippi Department of Mental Health is committed to supporting the provision of an array of adult mental health 

services. Over the past several years, many adult mental health services and supports have been expanded and new ones 

implemented, including, but not limited to, the following:  

 

✓ Mobile Crisis Response Teams 

✓ Crisis Residential Services (also referred to as Crisis Stabilization Units or CSUs) 

✓ Programs of Assertive Community Treatment Teams (PACT) 

✓ Intensive Community Outreach and Recovery Teams (ICORT) 

✓ Intensive Community Support Services (ICSS) 

✓ Permanent Supported Housing 

✓ Supported Employment 

✓ Peer Support Services and  

✓ Community Support Services (CSS).  

 

These adult mental health services are referred to in this report as “Core Services.” The key aims of these adult mental 

health services are to provide people with access to local crisis service options, to enable people to be served in their 

communities, and to help people avoid unnecessary hospitalization. DMH is also working to enhance transition planning as 

people return to their communities from state hospitals, and the agency is committed to people receiving services in their 

own communities to meet their specific needs.  

 

To facilitate these goals, DMH is continuing efforts to monitor community-based and state-operated mental health services 

for adults in our state. Adult mental health service provision data outcomes, such as the ones included in this report, are 

crucial in supporting the agency’s mission. Data informatics allow DMH to make decisions about the services available to 

Mississippians and to strategize, plan and allocate resources, accordingly.  

 

A strong mental health workforce equipped to address the unique needs of our state is also a fundamental aspect of quality 

service provision. Over the past fiscal year, to address the training needs of our workforce and to support them in developing 

the tools needed to craft a service delivery system predicated on community and choice, DMH has offered provider technical 

assistance across the public mental health service delivery system and has specifically provided to the regional Community 

Mental Health Centers (CMHCs) technical assistance in the above-listed adult mental health service areas. DMH has also 

continued to offer professional development opportunities for adult mental health services staff working in the public mental 

health system through DMH’s professional credentialing programs. These technical assistance and workforce development 

initiatives are also featured in this report. 

  

DMH wants to promote hope, recovery, and resiliency for adults with mental health needs by supporting a continuum of 

care in Mississippi. DMH is inspired by the future and encouraged by ways we can continue to partner with people, families, 

organizations, and communities for the benefit of the people we serve. 

 

Adult Mental Health Services – Data Report Items 

The following adult mental health services data items for Fiscal Year 2023 are covered in this 

report: 

• Technical Assistance to providers including competency-based training, consultation, and coaching; provided by 

persons who have demonstrated substantial experience in implementing the adult mental health services of Mobile 

Crisis Response Teams, Crisis Residential Services (also referred to as Crisis Stabilization Units or CSUs), Programs 

of Assertive Community Treatment Teams, Intensive Community Outreach and Recovery Teams, Intensive Community 

Support Services, Permanent Supported Housing, Supported Employment, Peer Support Services, and Community 

Support Services. 
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• DMH Professional Licensure and Certification (PLACE) credentialing data for Fiscal Year 2023:  DMH Mental Health 

Therapists and DMH Community Support Specialists. 

 

• Admissions to Residential Crisis Services locations, by location broken down by Community Mental Health Center 

(CMHC) region and by county, and admissions to State Hospitals from Residential Crisis Services and where 

Residential Crisis Services were not provided. 

 

• Calls to Mobile Crisis Teams, with the number of calls leading to a mobile team visit, the average time from call to visit, 

the number of calls where the time to visit exceeded limits in the applicable DMH Operational Standards rule, and the 

disposition of call and/or Mobile Team Visit. 

 

• Civil Commitments to State Hospitals by CMHC region and by county. 

 

• Jail placements pending State Hospital admission by CMHC region and county, including length of placement.  

 

• Individuals who remain hospitalized in State Hospitals for over 180 days. 

 

• Persons receiving each Core Service (as listed on page 3 of this report) by CMHC region and/or by county. 

 

 

Data Review - Background & Methodology  
 

In Fiscal Year 2021, the Mississippi Department of Mental Health (DMH) hired a Chief Clinical Officer for the DMH Bureau 
of Behavioral Health Services and in Fiscal Year 2022, DMH established the DMH Office of Utilization Review.  These 
efforts were initiated, in part, to support accurate data collection and reporting from adult mental health services providers, 
to engage in data review of the adult mental health services identified in this report, and to monitor corresponding data 
outcomes for the purposes of enhancing service provision and assuring proper allocation and utilization of resources. 
 
Beginning in Fiscal Year 2022, data validation and reconciliation efforts were initiated by the Chief Clinical Officer with 
Mississippi’s regional Community Mental Health Centers (CMHCs). These efforts included conducting meetings with each 
of the CMHCs and specifically requiring the participation of the CMHC Executive Director (and/or a CMHC representative) 
as well as programmatic and data analytic staff. At the onset of Fiscal Year 2022, CMHC Executive Directors were informed 
of the new review and monitoring process with the expressed purpose of confirming the accuracy and reliability of the 
submitted monthly data through a data validation and reconciliation process. This process also served as a feedback 
mechanism to assist the CMHC community providers in improving their data tracking and reporting mechanisms and 
processes.  Data validation and reconciliation processes focus on missing or incorrect values, duplicated records, corrupted 
values through provider Electronic Health Records (EHRs), as well as the clinical significance and meaningfulness of data 
reporting and successful data outcomes.  Data Validation and Reconciliation Call Summaries, summarizing the content of 
the meetings, the data discussed, noted discrepancies, and plans to address or reconcile errors or concerns, were 
introduced in January 2022. Both the Chief Clinical Officer as well as the CMHC Executive Director and/or identified 
representative sign and date each call summary. Data Validation calls continued into Fiscal Year 2023, being held quarterly 
for assessment and reconciliation purposes.  

Data Validation and Reconciliation efforts were documented for each Community Mental Health Center (CMHC) in 
respective data spreadsheet workbooks. Data Validation and Reconciliation efforts throughout Fiscal Year 2023 focused on 
comparisons and discrepancies between data submissions from the CMHCs’ respective Electronic Health Records (EHRs) 
and the Mississippi Department of Mental Health’s Data Warehouse. These workbooks were updated prior to each Data 
Validation and Reconciliation call.  The workbooks included review and monitoring of the following data points: Crisis 
Stabilization Unit Admissions, Crisis Residential Services (individuals served and units of service), Programs of Assertive 
Community Treatment (PACT) (individuals served and units of service), Intensive Community Outreach and Recovery 
Teams (ICORT) (individuals served and units of service), Intensive Community Support Services (ICSS) (individuals served 
and units of service), Community Support Services (individuals served and units of service), Supported Employment 
Services (individuals served and units of service), Peer Support Services (individuals served and units of service), and 
Community Living (individuals served and units of service).  

Although documented, units of service were not a primary focus of review during Fiscal Year 2023.  Units of service vary 
depending on the nature of each CMHC’s reporting methods in the provider’s EHR (varying from billable units to unit 
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equivalents of minutes or hours of service). Rather, the development of consistent and reliable data related to unduplicated 
individuals served was the primary focus during Fiscal Year 2022 and Fiscal Year 2023 data validation meetings.  

As Fiscal Year 2023 progressed, significant progress was seen in comparing and reconciling discrepancies between EHR 
data submissions and the DMH Data Warehouse data. These data validation efforts continue as progress is made in 
reconciling data with errors from previous years in the EHR systems. For Fiscal Year 2024, previous record errors and the 
expansion of data monitoring efforts will be focuses of attention.  
 
In Fiscal Year 2022, a Mobile Crisis Data Module was developed in the DMH Web Infrastructure for Treatment Services 
(WITS) system for the CMHCs to use to submit their Mobile Crisis call response data to DMH. During the initiation phase, 
DMH held training sessions to teach CMHC Mobile Crisis Teams how to input their data. DMH also distributed a “Frequently 
Asked Questions” document and a corresponding reference manual to each of the CMHC Mobile Crisis Response Teams. 
CMHCs were asked to test the WITS Mobile Crisis Module during the fourth quarter of Fiscal Year 2022 (April – June 2022). 
Additionally, inclusion of the WITS Mobile Crisis Module data in the above-described Data Validation and Reconciliation 
reviews began in April 2022.  
 
On July 1, 2022, the Mobile Crisis Module in WITS went “live” and became the official platform for the CMHCs to submit 
their Mobile Crisis Response data to the Mississippi Department of Mental Health. At the beginning of Fiscal Year 2023, 
early Mobile Crisis Response WITS data review activities were focused on partnering with the CMHCs to define mobile 
crisis and the parameters for capturing and reporting data correctly as well as on identifying and correcting any origination 
issues, such as the user’s ability to bypass the mobile call disposition screen. In October 2022, DMH staff began monthly 
calls with the CMHCs to review their monthly Mobile Crisis Response data submissions through the WITS system. Data 
reconciliation efforts continue to be made with Mobile Crisis-related data across the state, specifically pertaining to 
differentiating between Mobile Crisis Services and Crisis Response Services.  
 
Towards the end of Fiscal Year 2023, training sessions were held between CMHCs and Mobile Crisis and Information 
Systems representatives at the Mississippi Department of Mental Health. WITS Crisis Module training sessions are 
expected to continue in Fiscal Year 2024, along with organizational processes in which Mobile Crisis data is entered at the 
regional level. Upcoming additions to the WITS Crisis Module include the option to track data by county and to track whether 
the response occurred in an urban or a rural setting. 
 
The DMH Office of Utilization Review was begun in April 2022. This office is responsible for reviewing the utilization of 
behavioral health services for state-operated programs and key community-based services with a focus on preventing 
unnecessary hospitalizations. Collection of the following data indicators from the four (4) State Hospitals (SHs) was 
facilitated in Fiscal Year 2022 through the DMH Office of Utilization Review:  State Hospital admissions from CSUs/SH 
admissions without having first been served at a CSU, civil commitments to State Hospitals by CMHC by region and county, 

jail placements pending State Hospital admission by region and county, and individuals who remain hospitalized in State 

Hospitals for over 180 days. These data collection efforts were continued and enhanced in Fiscal Year 2023. 
 
In Fiscal Year 2023, Data Validation Calls relating to State Hospital-specific data indicators pertaining to hospital discharge 
planning and transition were initiated through the DMH Office of Utilization Review. State Hospital Directors and/or their 
hospital representatives participated in quarterly data validation calls with the Office of Utilization Review for the purpose of 
validating their monthly data submissions and correcting any noted data discrepancies. Following each Data Validation Call, 
State Hospital Directors sign their hospital’s subsequent validated data submission reports. In Fiscal Year 2024, the Office 
of Utilization Review’s data review and monitoring efforts will shift to an emphasis in coalescing data review activities among 
Mobile Crisis Services, other Adult Community Mental Health Core Services, and State-Operated Behavioral Health 
programs for the purpose of engaging in multi-level macro analyses, trending, and forecasting of service allocation, 
provision, and utilization across the public adult mental health service delivery system.  
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Key Findings – FY 2023 

• The chart below illustrates the 10 counties which had the highest reported numbers of commitments for Fiscal 

Year 2023. County population data is provided for comparison purposes. The table on page 27 provides the 

commitment data for all 82 counties in Mississippi for Fiscal Year 2023. 

 

 
 

Data Source:  Monthly self-reports submitted from the four (4) State Hospitals to DMH via partial data 

extraction from hospital Electronic Health Records (EHR) systems, supplemented with electronic and manual 

collection, review and reporting methods. 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

     Data Source:  Labor Market Information,  

     Mississippi Department of Employment Security and U.S. Census Bureau 
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• The chart below illustrates the 10 counties for Fiscal Year 2023 which had the highest reported numbers of individuals 

admitted to a State Hospital who, prior to their state hospital admissions, were waiting in jail for an acute psychiatric 

commitment. The table on pages 28-31 provides jail placement information for all 82 counties in Mississippi for Fiscal 

Year 2023. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Data Source:  Monthly self-reports submitted from the four (4) State Hospitals to DMH via partial data 

extraction from hospital Electronic Health Records (EHR) systems, supplemented with electronic and 

manual collection, review and reporting methods. 

 

2022 County Population Data 
Covington 18,098 

Marion  24,050 

Lawrence 11,713 

Pike 39,644 

Lee 82,959 

Jones 66,569 

Adams 28,408 

Forrest 78,110 

DeSoto 191,723 

Lauderdale 70,904 

 Data Source:  Labor Market Information,  

 Mississippi Department of Employment Security and U.S. Census Bureau 
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• As illustrated in the chart below, the average number of days individuals spent waiting in jail prior to a State Hospital 

admission (among all four (4) State Hospitals) decreased from an average of 8.46 days in Fiscal Year 2022 to an 

average of 6.95 days in the first half of Fiscal Year 2023, and an average of 2.54 days in the second half of Fiscal Year 

2023. The table on pages 28-31 provides more specific information. 

 

 

 

 

 

 

 

 

 

• A total of 1,965 State Hospital admissions (among all four (4) State Hospitals) were reported for Fiscal Year 2023.  Of 

this total number of admissions, 715 (approximately 36.4%) were admissions from Same Level of Care (SLOC) 

programs.  
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Technical Assistance – Adult Mental Health Services 

During Fiscal Year 2023, the Mississippi Department of Mental Health provided Technical Assistance in the Adult Mental 
Health Core Service areas (listed on page 3 of this report) to the regional Community Mental Health Centers (CMHCs). This 
TA was provided via web-based platform course offerings. All noted courses, except for the PACT/ICORT course, are web-
based courses which were offered by SMI Adviser. The PACT/ICORT course is a web-based course which was developed 
and offered by the Mississippi Department of Mental Health. Technical Assistance (TA) completion by CMHC staff at the 
time of the TA offering period was verified by DMH via CMHC staff submission of signed TA completion forms. The TA 
offering period was March 24, 2023 – June 30, 2023. 
 
During Fiscal Year 2023, a total of 955 course completions in the adult mental health core service areas were reported to 
DMH as completed by CMHC employees. Due to the nature of their work, some CMHC employees completed more than 
one (1) TA core service course. Therefore, while individual course participant numbers are considered an unduplicated 
count of CMHC employee participants, the total number of course completions listed beneath each regional CMHC table is 
not necessarily an unduplicated count of CMHC employees.  Similarly, as indicated in the TA tables below, CMHC employee 
participation percentages are greater than 100 percent for some courses for some regions. In these instances, the numbers 
of CMHC employees for whom documentation was submitted to DMH to verify participation in the TA course(s) exceeded 
the number of CMHC employees reported by the respective CMHC as being employed in the corresponding core service 
area (primary role or back-up role) during the TA offering period. 
 

On July 1, 2023, Region 11 CMHC ceased operations; counties in the Region 11 CMHC catchment area were divided 
between CMHC Regions 12 and 15. Because this transition occurred immediately following the conclusion of Fiscal 
Year 2023, the number of former Region 11 employees reported as working in the Core Services Areas during the TA 
offering period was not available at the time of report tabulation. Rather, only the numbers of Region 11 CMHC TA 
participants, per course, is available.  

 
FY 2023 - Technical Assistance Course Completions by CMHCs 

 
Region 2 CMHC 

                                
 
Core Service                           
 

 
 
TA Course  
 
 

 
 
Number of 
Participants  

Number reported by 
CMHC as 
employed in Core Service 
Area (during FY 2023 TA 
period) 

                           
Participation 
Percentage (%) by 
Course   

Mobile Crisis Teams 

Peer Support 
Engagement Skills on 
Mobile Crisis Teams - 

SMI Adviser 7 8 87.5% 

Crisis Residential 
Services (CSU) 

Expanding the Evidence 
Base for the Crisis Care 

Continuum: Call 
Centers, Mobile Teams, 
and Stabilization Units-

SMI Adviser 7 7 100% 

PACT/ICORT  

PACT/ICORT and 
Mississippi’s System of 

Care-DMH 10 10 100% 

Intensive Community 
Support Services/ 
Specialists (ICSS) 

Care Transition 
Interventions That 

Facilitate Connections 
with Community 

Providers and Decrease 
Hospital Readmissions-

SMI Adviser 9 11 81.8% 



10 
 

                                
 
Core Service                           
 

 
 
TA Course  
 
 

 
 
Number of 
Participants  

Number reported by 
CMHC as 
employed in Core Service 
Area (during FY 2023 TA 
period) 

                           
Participation 
Percentage (%) by 
Course   

Permanent 
Supported Housing 

Supportive Housing for 
Homeless Adults with 

Serious Mental Illness: 
How Does It Work? -

SMI Adviser 3 0 N/A 

Supported 
Employment 

IPS Supported 
Employment: Impact of 

the COVID-19 
Pandemic on 

Implementation and 
Outcomes, and 

Implications for the 
Post-COVID Era-SMI 

Adviser 

 
 
 
 

6 

 
 

7 85.7% 

Peer Support 
Services 

Implementation of 
Peer Support 

Specialists in Mental 
Health Centers-SMI 

Adviser 15 17 88.2% 

Community Support 
Services (CSS) 

Continuity of Care in 
Coordinated Specialty 

Care (CSC): Federal and 
Programmatic 

Perspectives-SMI 
Adviser 13 20 65% 

Total Number of Course Completions = 70  
 
 

Region 3 CMHC 

      
  

Core Service 

 
 

TA Course  

 
 

Number of 
Participants  

Number reported by 
CMHC as  
employed in Core Service 
Area (during FY 2023 TA 
period)   

                    
Participation 
Percentage (%) by 
Course 

Mobile Crisis Teams 

Peer Support 
Engagement Skills on 
Mobile Crisis Teams - 

SMI Adviser 6 5 120% 

Crisis Residential 
Services (CSU) 

Expanding the 
Evidence Base for the 

Crisis Care Continuum: 
Call Centers, Mobile 

Teams, and 
Stabilization Units-SMI 

Adviser 9 6 150% 

PACT/ICORT  

PACT/ICORT and 
Mississippi’s System of 

Care-DMH 7 8 87.5% 
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Core Service 

 
 

TA Course  

 
 

Number of 
Participants  

Number reported by 
CMHC as  
employed in Core Service 
Area (during FY 2023 TA 
period)   

                    
Participation 
Percentage (%) by 
Course 

Intensive Community 
Support Services/ 
Specialists (ICSS) 

Care Transition 
Interventions That 

Facilitate Connections 
with Community 

Providers and 
Decrease Hospital 
Readmissions-SMI 

Adviser 3 2 150% 

Permanent Supported 
Housing 

Supportive Housing for 
Homeless Adults with 

Serious Mental Illness: 
How Does It Work? -

SMI Adviser 0 0 N/A  

Supported 
Employment 

IPS Supported 
Employment: Impact 

of the COVID-19 
Pandemic on 

Implementation and 
Outcomes, and 

Implications for the 
Post-COVID Era-SMI 

Adviser 2 2 100% 

Peer Support Services 

Implementation of 
Peer Support 

Specialists in Mental 
Health Centers-SMI 

Adviser 15 13 115.4% 

Community Support 
Services (CSS) 

Continuity of Care in 
Coordinated Specialty 

Care (CSC): Federal 
and Programmatic 

Perspectives-SMI 
Adviser 10 5 200% 

Total Number of Course Completions = 52  

 

Region 4 CMHC  

 
                             
Core Service 

 
                                       
TA Course Number of 

Participants 
  

Number reported by 
CMHC as 
employed in Core Service 
Area (during FY 2023 TA 
period)  

Participation 
Percentage (%) by 
Course 
  

Mobile Crisis Teams 

Peer Support 
Engagement Skills on 
Mobile Crisis Teams - 

SMI Adviser 13 14 92.9% 

Crisis Residential 
Services (CSU) 

Expanding the 
Evidence Base for the 

Crisis Care Continuum: 
Call Centers, Mobile 14 12 116.7% 
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Core Service 

 
                                       
TA Course Number of 

Participants 
  

Number reported by 
CMHC as 
employed in Core Service 
Area (during FY 2023 TA 
period)  

Participation 
Percentage (%) by 
Course 
  

Teams, and 
Stabilization Units-SMI 

Adviser 

PACT/ICORT  

PACT/ICORT and 
Mississippi’s System of 

Care-DMH 24 15 160% 

Intensive Community 
Support Services/ 
Specialists (ICSS) 

Care Transition 
Interventions That 

Facilitate Connections 
with Community 

Providers and 
Decrease Hospital 
Readmissions-SMI 

Adviser 2 1 200% 

Permanent Supported 
Housing 

Supportive Housing for 
Homeless Adults with 

Serious Mental Illness: 
How Does It Work? -

SMI Adviser 2 0 N/A  

Supported 
Employment 

IPS Supported 
Employment: Impact 

of the COVID-19 
Pandemic on 

Implementation and 
Outcomes, and 

Implications for the 
Post-COVID Era-SMI 

Adviser 2 2 100% 

Peer Support Services 

Implementation of 
Peer Support 

Specialists in Mental 
Health Centers-SMI 

Adviser 11 7 157.1% 

Community Support 
Services (CSS) 

Continuity of Care in 
Coordinated Specialty 

Care (CSC): Federal 
and Programmatic 

Perspectives-SMI 
Adviser 13 10 130% 

Total Number of Course Completions = 81 

 
 
 
 
 
 
 
 



13 
 

Region 6 CMHC  

 
                             
Core Service 

 
                                       
TA Course Number of 

Participants 
  

Number reported by 
CMHC as 
employed in Core Service 
Area (during FY 2023 TA 
period)  

Participation 
Percentage (%) by 
Course     

Mobile Crisis Teams 

Peer Support 
Engagement Skills on 
Mobile Crisis Teams - 

SMI Adviser 4 6 66.7% 

Crisis Residential 
Services (CSU) 

Expanding the 
Evidence Base for the 

Crisis Care Continuum: 
Call Centers, Mobile 

Teams, and 
Stabilization Units-SMI 

Adviser 6 7 85.7% 

PACT/ICORT  

PACT/ICORT and 
Mississippi’s System of 

Care-DMH 4 15 26.7% 

Intensive Community 
Support Services/ 
Specialists (ICSS) 

Care Transition 
Interventions That 

Facilitate Connections 
with Community 

Providers and 
Decrease Hospital 
Readmissions-SMI 

Adviser 5 6 83.3% 

Permanent Supported 
Housing 

Supportive Housing for 
Homeless Adults with 

Serious Mental Illness: 
How Does It Work? -

SMI Adviser 11 11 100% 

Supported 
Employment 

IPS Supported 
Employment: Impact 

of the COVID-19 
Pandemic on 

Implementation and 
Outcomes, and 

Implications for the 
Post-COVID Era-SMI 

Adviser 1 3 33.3% 

Peer Support Services 

Implementation of 
Peer Support 

Specialists in Mental 
Health Centers-SMI 

Adviser 5 3 166.7% 

Community Support 
Services (CSS) 

Continuity of Care in 
Coordinated Specialty 

Care (CSC): Federal 
and Programmatic 

Perspectives-SMI 
Adviser 6 5 120% 

Total Number of Course Completions = 42 
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Region 7 CMHC  

Core Service 
 
 

TA Course  
 
 

Number of 
Participants 
  

Number reported by 
CMHC as  
employed in Core Service 
Area (during FY 2023 TA 
period) 

 
Participation 
Percentage (%) by 
Course 
  

Mobile Crisis Teams 

Peer Support 
Engagement Skills on 
Mobile Crisis Teams - 

SMI Adviser 14 14 100% 

Crisis Residential 
Services (CSU) 

Expanding the Evidence 
Base for the Crisis Care 

Continuum: Call 
Centers, Mobile Teams, 
and Stabilization Units-

SMI Adviser 8 7 114.3% 

PACT/ICORT  

PACT/ICORT and 
Mississippi’s System of 

Care-DMH 7 9 77.8% 

Intensive Community 
Support Services/ 
Specialists (ICSS) 

Care Transition 
Interventions That 

Facilitate Connections 
with Community 

Providers and Decrease 
Hospital Readmissions-

SMI Adviser 3 2 150% 

Permanent 
Supported Housing 

Supportive Housing for 
Homeless Adults with 

Serious Mental Illness: 
How Does It Work? -

SMI Adviser 1 0 N/A 

Supported 
Employment 

IPS Supported 
Employment: Impact of 

the COVID-19 
Pandemic on 

Implementation and 
Outcomes, and 

Implications for the 
Post-COVID Era-SMI 

Adviser 2 1 200% 

Peer Support 
Services 

Implementation of Peer 
Support Specialists in 

Mental Health Centers-
SMI Adviser 16 18 88.9% 

Community Support 
Services (CSS) 

Continuity of Care in 
Coordinated Specialty 

Care (CSC): Federal and 
Programmatic 

Perspectives-SMI 
Adviser 28 32 87.5% 

Total Number of Course Completions = 79 
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Region 8 CMHC 

 
 
Core Service 
 
 

 
TA Course 
 
 

             
 
Number of 
Participants 
  

Number reported by 
CMHC as  
employed in Core Service 
Area (during FY 2023 TA 
period)  

                   
Participation 
Percentage (%) by 
Course 
  

Mobile Crisis Teams 

Peer Support 
Engagement Skills on 
Mobile Crisis Teams - 

SMI Adviser 14 10 140% 

Crisis Residential 
Services (CSU) 

Expanding the Evidence 
Base for the Crisis Care 

Continuum: Call 
Centers, Mobile Teams, 
and Stabilization Units-

SMI Adviser 41 41 100% 

PACT/ICORT  

PACT/ICORT and 
Mississippi’s System of 

Care-DMH 7 12 58.3% 

Intensive Community 
Support Services/ 
Specialists (ICSS) 

Care Transition 
Interventions That 

Facilitate Connections 
with Community 

Providers and Decrease 
Hospital Readmissions-

SMI Adviser 3 2 150% 

Permanent 
Supported Housing 

Supportive Housing for 
Homeless Adults with 

Serious Mental Illness: 
How Does It Work? -

SMI Adviser 1 0 N/A  

Supported 
Employment 

IPS Supported 
Employment: Impact of 

the COVID-19 
Pandemic on 

Implementation and 
Outcomes, and 

Implications for the 
Post-COVID Era-SMI 

Adviser 3 3 100% 

Peer Support 
Services 

Implementation of 
Peer Support 

Specialists in Mental 
Health Centers-SMI 

Adviser 6 3 200% 

Community Support 
Services (CSS) 

Continuity of Care in 
Coordinated Specialty 

Care (CSC): Federal and 
Programmatic 

Perspectives-SMI 
Adviser 29 32 90.6% 

Total Number of Course Completions = 104 
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Region 9 CMHC 

Core Service 
 
 

TA Course 
 
 

Number of 
Participants 
  

Number reported by 
CMHC as  
employed in Core Service 
Area (during FY 2023 TA 
period)  

                         
Participation 
Percentage (%) by 
Course 
  

Mobile Crisis 
Teams 

Peer Support Engagement 
Skills on Mobile Crisis Teams 

- SMI Adviser 13 10 130% 

Crisis 
Residential 

Services (CSU) 

Expanding the Evidence Base 
for the Crisis Care 

Continuum: Call Centers, 
Mobile Teams, and 

Stabilization Units-SMI 
Adviser 43 70 61.4% 

PACT/ICORT  

PACT/ICORT and 
Mississippi’s System of Care-

DMH 12 10 120% 

Intensive 
Community 

Support 
Services/ 

Specialists 
(ICSS) 

Care Transition Interventions 
That Facilitate Connections 
with Community Providers 

and Decrease Hospital 
Readmissions-SMI Adviser 6 3 200% 

Permanent 
Supported 

Housing 

Supportive Housing for 
Homeless Adults with 

Serious Mental Illness: How 
Does It Work? -SMI Adviser 3 0 N/A 

Supported 
Employment 

IPS Supported Employment: 
Impact of the COVID-19 

Pandemic on 
Implementation and 

Outcomes, and Implications 
for the Post-COVID Era-SMI 

Adviser 8 3 266.7% 

Peer Support 
Services 

Implementation of Peer 
Support Specialists in Mental 

Health Centers-SMI Adviser 23 10 230% 

Community 
Support 

Services (CSS) 

Continuity of Care in 
Coordinated Specialty Care 

(CSC): Federal and 
Programmatic Perspectives-

SMI Adviser 35 23 152.2% 

Total Number of Course Completions = 143 
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Region 10 CMHC 

Core Service 
 
 

TA Course 
 
 

                                   
Number of 
Participants 
  

Number reported by 
CMHC as  
employed in Core 
Service Area (during 
FY 2023 TA Period) 

                     
Participation 
Percentage (%) by 
Course 
  

Mobile Crisis 
Teams 

Peer Support Engagement Skills 
on Mobile Crisis Teams - SMI 

Adviser 17 13 130.8% 

Crisis 
Residential 

Services (CSU) 

Expanding the Evidence Base for 
the Crisis Care Continuum: Call 

Centers, Mobile Teams, and 
Stabilization Units-SMI Adviser 46 45 102.2% 

PACT/ICORT  
PACT/ICORT and Mississippi’s 

System of Care-DMH 12 10 120% 

Intensive 
Community 

Support 
Services/ 

Specialists 
(ICSS) 

Care Transition Interventions 
That Facilitate Connections with 

Community Providers and 
Decrease Hospital 

Readmissions-SMI Adviser 10 9 111.1% 

Permanent 
Supported 

Housing 

Supportive Housing for 
Homeless Adults with Serious 

Mental Illness: How Does It 
Work? -SMI Adviser 1 0                              N/A 

Supported 
Employment 

IPS Supported Employment: 
Impact of the COVID-19 

Pandemic on Implementation 
and Outcomes, and Implications 

for the Post-COVID Era-SMI 
Adviser 3 2 150% 

Peer Support 
Services 

Implementation of Peer Support 
Specialists in Mental Health 

Centers-SMI Adviser 3 2 150% 

Community 
Support 

Services (CSS) 

Continuity of Care in 
Coordinated Specialty Care 

(CSC): Federal and 
Programmatic Perspectives-SMI 

Adviser 27 26 103.8% 

Total Number of Course Completions = 119 

 

Region 11 CMHC 

Core Service TA Course Number of Participants 

Mobile Crisis Teams 
Peer Support Engagement Skills on Mobile Crisis 

Teams - SMI Adviser 11 

Crisis Residential Services (CSU) 

Expanding the Evidence Base for the Crisis Care 
Continuum: Call Centers, Mobile Teams, and 

Stabilization Units-SMI Adviser 11 

PACT/ICORT  PACT/ICORT and Mississippi’s System of Care-DMH 0 



18 
 

Core Service TA Course Number of Participants 

Intensive Community Support 
Services/ Specialists (ICSS) 

Care Transition Interventions That Facilitate 
Connections with Community Providers and 

Decrease Hospital Readmissions-SMI Adviser 3 

Permanent Supported Housing 

Supportive Housing for Homeless Adults with 
Serious Mental Illness: How Does It Work? -SMI 

Adviser 0 

Supported Employment 

IPS Supported Employment: Impact of the COVID-
19 Pandemic on Implementation and Outcomes, 

and Implications for the Post-COVID Era-SMI 
Adviser 1 

Peer Support Services 
Implementation of Peer Support Specialists in 

Mental Health Centers-SMI Adviser 3 

Community Support Services (CSS) 

Continuity of Care in Coordinated Specialty Care 
(CSC): Federal and Programmatic Perspectives-SMI 

Adviser 4 

Total Number of Course Completions = 33 

 

Region 12 CMHC 

Core Service 
 
 

TA Course  
 
 

               
Number of 
Participants 
  

Number reported by 
CMHC as  
employed in Core 
Service Area (during 
FY 2023 TA Period) 

                       
Participation 
Percentage (%) by 
Course 
  

Mobile Crisis 
Teams 

Peer Support Engagement Skills 
on Mobile Crisis Teams - SMI 

Adviser 16 15 106.7% 

Crisis 
Residential 

Services (CSU) 

Expanding the Evidence Base for 
the Crisis Care Continuum: Call 

Centers, Mobile Teams, and 
Stabilization Units-SMI Adviser 42 34 123.5% 

PACT/ICORT  
PACT/ICORT and Mississippi’s 

System of Care-DMH 24 22 109.1% 
Intensive 

Community 
Support 

Services/  
Specialists 

(ICSS) 

Care Transition Interventions 
That Facilitate Connections with 

Community Providers and 
Decrease Hospital 

Readmissions-SMI Adviser 11 11 100% 

Permanent 
Supported 

Housing 

Supportive Housing for 
Homeless Adults with Serious 

Mental Illness: How Does It 
Work? -SMI Adviser 16 16 100% 

Supported 
Employment 

IPS Supported Employment: 
Impact of the COVID-19 

Pandemic on Implementation 
and Outcomes, and Implications 9 8 112.5% 
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Core Service 
 
 

TA Course  
 
 

               
Number of 
Participants 
  

Number reported by 
CMHC as  
employed in Core 
Service Area (during 
FY 2023 TA Period) 

                       
Participation 
Percentage (%) by 
Course 
  

for the Post-COVID Era-SMI 
Adviser 

Peer Support 
Services 

Implementation of Peer Support 
Specialists in Mental Health 

Centers-SMI Adviser 15 13 115.4% 

Community 
Support 

Services (CSS) 

Continuity of Care in 
Coordinated Specialty Care 

(CSC): Federal and 
Programmatic Perspectives-SMI 

Adviser 30 29 103.4% 

Total Number of Course Completions = 163 

 

Region 14 CMHC 
                   
 
Core Service 

                                                                                
 
TA Course  

                
Number of 
Participants 
  

Number reported by 
CMHC as  
employed in Core 
Service Area (during 
FY 2023 TA Period)  

Participation 
Percentage (%) by 
Course 
  

Mobile Crisis 
Teams 

Peer Support Engagement Skills 
on Mobile Crisis Teams - SMI 

Adviser 5 10 50% 

Crisis 
Residential 

Services (CSU) 

Expanding the Evidence Base 
for the Crisis Care Continuum: 

Call Centers, Mobile Teams, and 
Stabilization Units-SMI Adviser 8 21 38.1% 

PACT/ICORT  
PACT/ICORT and Mississippi’s 

System of Care-DMH 4 6 66.7% 
Intensive 

Community 
Support 

Services/ 
Specialists 

(ICSS) 

Care Transition Interventions 
That Facilitate Connections with 

Community Providers and 
Decrease Hospital 

Readmissions-SMI Adviser 2 2 100% 

Permanent 
Supported 

Housing 

Supportive Housing for 
Homeless Adults with Serious 

Mental Illness: How Does It 
Work? -SMI Adviser 0 0                                 N/A 

Supported 
Employment 

IPS Supported Employment: 
Impact of the COVID-19 

Pandemic on Implementation 
and Outcomes, and Implications 

for the Post-COVID Era-SMI 
Adviser 1 6 16.7% 

Peer Support 
Services 

Implementation of Peer Support 
Specialists in Mental Health 

Centers-SMI Adviser 5 8 62.5% 



20 
 

                   
 
Core Service 

                                                                                
 
TA Course  

                
Number of 
Participants 
  

Number reported by 
CMHC as  
employed in Core 
Service Area (during 
FY 2023 TA Period)  

Participation 
Percentage (%) by 
Course 
  

Community 
Support 

Services (CSS) 

Continuity of Care in 
Coordinated Specialty Care 

(CSC): Federal and 
Programmatic Perspectives-SMI 

Adviser 5 14 35.7% 
Total Number of Course Completions = 30 

 

Region 15 CMHC 

                    
 
Core Service 

                                                  
 
TA Course Number of 

Participants 
  

Number reported by 
CMHC as  
employed in Core 
Service Area (during FY 
2023 TA Period)  

                    
Participation 
Percentage (%) by 
Course 
  

Mobile Crisis 
Teams 

Peer Support Engagement Skills 
on Mobile Crisis Teams - SMI 

Adviser 22 17 129.4% 

Crisis 
Residential 

Services (CSU) 

Expanding the Evidence Base for 
the Crisis Care Continuum: Call 

Centers, Mobile Teams, and 
Stabilization Units-SMI Adviser 

0 - Region 15 
did not 

operate a CSU 
in FY 2023 

0 – Region 15 did not 
operate a CSU in FY 2023                                  N/A 

PACT/ICORT  
PACT/ICORT and Mississippi’s 

System of Care-DMH 5 8 62.5% 
Intensive 

Community 
Support 

Services/ 
Specialists 

(ICSS) 

Care Transition Interventions 
That Facilitate Connections with 

Community Providers and 
Decrease Hospital 

Readmissions-SMI Adviser 2 3 66.7% 

Permanent 
Supported 

Housing 

Supportive Housing for 
Homeless Adults with Serious 

Mental Illness: How Does It 
Work? -SMI Adviser 0 0                                  N/A 

Supported 
Employment 

IPS Supported Employment: 
Impact of the COVID-19 

Pandemic on Implementation 
and Outcomes, and Implications 

for the Post-COVID Era-SMI 
Adviser 1 1 100% 

Peer Support 
Services 

Implementation of Peer Support 
Specialists in Mental Health 

Centers-SMI Adviser 3 4 75% 

Community 
Support 

Services (CSS) 

Continuity of Care in 
Coordinated Specialty Care 

(CSC): Federal and 
Programmatic Perspectives-SMI 

Adviser 6 4 150% 

Total Number of Course Completions = 39 

 



21 
 

FY 2023 Additional Technical Assistance – Mobile Crisis 
 

Under the new State Technical Assistance (TA) Project funded by the Substance Abuse and Mental Health Services 

Administration (SAMHSA), the National Association of State Mental Health Program Directors (NASMHPD) and the 

NASMHPD Research Institute (NRI) held a State Peer-to-Peer Learning Session, “Staffing Models for Mobile Crisis Teams 

to Promote 24/7 Coverage.” This interactive virtual learning session was held on June 29, 2023. The following CMHCs 

participated in the training session. 

CMHC 
  

CMHC Team Members who attended training  

Region 2 Crisis Coordinator 
Executive Director 
  

Region 4  Crisis Coordinator 
  

Region 6  Mobile Crisis Coordinator 
Mobile Crisis Therapist 
Mobile Crisis Therapist 
  

Region 9  Director of Adult Services  
Data Entry Staff Member 
Crisis Coordinator 
Mobile Crisis Peer Support Specialist 
  

Region 12  Crisis Administrator 
Crisis Team Member 
Crisis Team Member 
Mobile Crisis Therapist 
Mobile Crisis Community Support Specialist 
  

Region 15  Deputy Executive Director 
  

 

FY 2023 Additional Technical Assistance - DMH Professional Credentialing 

 
 
 

DMH Credentialing Program 
 

 
 

# Newly Credentialed in Fiscal 
Year 2023 

 
 

Associated Core Service 
Courses 

 

 
DMH Mental Health Therapist 
Program 

• Certified Mental Health 
Therapist (CMHT) 

 
 
 
 

115 

• Introduction to Peer 
Support for Peer Support 
Professionals 

• Recognizing and 
Responding to a Person in 
Crisis 

 

 
DMH Community Support 
Specialist Program 

• Certified Community 
Support Specialist 
(CCSS) 

 
 
 
 

46 
 

• Case and Care 
Management 

• Recognizing and 
Responding to a Person in 
Crisis 

• Overview of Assertive 
Community Treatment  
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DMH Credentialing Program 

 

 
 

Total # Credentialed  
as of June 30, 2023 

(Current and Inactive Status) 
 

 
 

Continuing Education (CE) 
Renewal Requirement  

 
DMH Mental Health Therapist 
Program 

• Certified Mental Health 
Therapist (CMHT)  

• Licensed Clinical Mental 
Health Therapist 
(LCMHT)** 
 

 
 
 

CMHTs = 916 
LCMHTs = 77 

 
Total (CMHTs and LCMHTs) = 

993 

 
 
 

• 30 CE hours per two-year 
renewal cycle 

 

 
DMH Community Support 
Specialist Program 

• Certified Community Support 
Specialist (CCSS)  

• Certified Community Support 
Specialist II (CCSS–II)** 

 

 
CCSSs = 622 
CCSS-IIs = 8 

 
Total (CCSSs and CCSS–IIs) =  

630 
 

 
 

• 24 CE hours per two-year 
renewal cycle 

**The LCMHT and CCSS-II levels of credentialing were discontinued effective January 2009.  Though no longer available to new applicants, those who 
obtained the LCMHT or CCSS-II credential prior to discontinuance may continue to renew it as long as renewal requirements are met. 

 
Technical Assistance - DMH Professional Credentialing – Report Narrative 
 
During Fiscal Year 2023, a total of 115 individuals were awarded the DMH Certified Mental Health Therapist (CMHT) 
credential. To obtain this credential, an individual must, among other requirements, successfully complete the DMH Mental 
Health Therapist Examination. The DMH Mental Health Therapist Examination is predicated on a customized collection of 
web-based training behavioral health courses through the Relias Learning System; two (2) of these courses are in the adult 
mental health core service areas of peer support and crisis response, respectively: 
 

• Introduction to Peer Support for Peer Support Professionals 

• Recognizing and Responding to a Person in Crisis. 
 

During Fiscal Year 2023, a total of 46 individuals were awarded the DMH Certified Community Support Specialist (CCSS) 
credential. To obtain this credential, an individual must, among other requirements, successfully complete the DMH 
Community Support Specialist program web-based exam/training component. This component is predicated on a 
customized collection of web-based training behavioral health courses through the Relias Learning System; three (3) of 
these courses are in the adult mental health core service areas of community support, crisis response, and assertive 
community treatment, respectively: 
 

• Case and Care Management 

• Recognizing and Responding to a Person in Crisis 

• Overview of Assertive Community Treatment.  
 
As of June 30, 2023, a total of 993 individuals held the DMH Certified Mental Health Therapist (CMHT) and DMH Licensed 
Clinical Mental Health Therapist (LCMHT) credentials, collectively. One (1) of the requirements to maintain the CMHT and 
LCMHT credentials is completion of a biennial renewal requirement of 30 CE hours. Relias Learning and SMI Adviser are 
both e-learning platforms which may be utilized for completion of applicable CE hours for credentialing renewal. 
 
As of June 30, 2023, a total of 630 individuals held the DMH Certified Community Support Specialist (CCSS) and Certified 
Community Support Specialist II (CCSS–II) credentials, collectively.  One (1) of the requirements to maintain the CCSS and 
CCSS–II credentials is completion of a biennial renewal requirement of 24 CE hours. Relias Learning and SMI Adviser are 
both e-learning platforms which may be utilized for completion of applicable CE hours for credentialing renewal. 
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Data Reports – Adult Mental Health Services 

Admissions to Residential Crisis Services by Region and County 

 

Admissions to Residential Crisis Services by Region and County – Report Narrative 

 

During Fiscal Year 2023, Crisis Stabilization Unit admissions were captured through two (2) different data reporting 

mechanisms. The first data reporting mechanism involved each Crisis Stabilization Unit, run by the respective Regional 

Community Mental Health Center (CMHC), submitting a monthly grant outcome form to the DMH Division of Adult Services. 

This monthly grant outcome form included, but was not limited to, the following data fields: “Total Number of Admissions” 

and “County of Referral for Admitted Individuals.” This information was then entered into a database for tracking and 

monitoring. It should be noted that the “Total Number of Admissions” is not unduplicated. Therefore, this number captures 

total admissions, including an individual who may have been served multiple times, at multiples CSUs, throughout the state 

during the designated reporting period. The second data reporting mechanism includes data transfers (both crisis residential 

service provision and Crisis Stabilization Unit admissions, differentiated by Regional Community Mental Health Centers, 

County of Residence, and County of Service Location) from each respective CMHC’s Electronic Health Record (EHR) to 

the DMH Data Repository, the Data Warehouse. For this report, 3,402 admissions were reported by the CMHCs for July 1, 

2022- June 30, 2023. These admissions and county breakdowns were carefully reviewed, and the top 10 counties for CSU 

admissions are listed in the chart above from greatest to least in a clockwise fashion.  

 

At the end of Fiscal Year 2022, there were a total of 184 CSU beds across the regions; however, the Marks, Mississippi, 

CSU closed in January 2023, and the Natchez, Mississippi, CSU added four (4) additional beds in December 2022.  
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*Marks CSU closed January 2023 

State Hospital Admissions/Crisis Residential Services  

July 1, 2022 – June 30, 2023 

State Hospital Admissions/Crisis Residential Services Report 

State Hospital 

Number of Individuals 
admitted to State Hospitals 

from Crisis Residential 
Services 

Number of individuals admitted 
to State Hospitals without having 

first been served in Crisis 
Residential Services 

Mississippi State Hospital (MSH) 78 656 

North Mississippi State Hospital (NMSH) 69 320 

East Mississippi State Hospital (EMSH) 50 393 

South Mississippi State Hospital (SMSH) 55 344 

Total 252 1713 
 

State Hospital Admissions/Crisis Residential Services - Report Narrative 

 

For Fiscal Year 2023, monthly self-reports were submitted from the four (4) State Hospitals to DMH via partial data extraction 

from hospital Electronic Health Records systems, supplemented with electronic and manual collection, review and reporting 

methods. Two (2) data items were submitted from each hospital: 1) the number of individuals admitted to state hospitals 

July 1, 2022 - June 30, 2023 

CSU Region 

Crisis 
Stabilization 

Unit 
Admissions CSU Bed Capacity 

Marks* 1 56 0* 

Tupelo 3 184 8 

Batesville 2 313 16 

Corinth 4 313 16 

Cleveland 6 320 16 

Grenada 6 319 16 

West Point 7 111 8 

Brookhaven 8 339 16 

Jackson 9 269 16 

Newton 10 338 16 

Natchez 11 153 12 

Laurel 12 223 16 

Gulfport 12 307 16 

Gautier 14 157 8 

TOTALS: 14 CSUs 3,402 180 
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from Crisis Residential Services and 2) the number of individuals admitted to state hospitals without having first been served 

in Crisis Residential Services.  

 

Same Level of Care (SLOC) Admissions:  A total of 1,965 State Hospital admissions (among all four (4) State Hospitals) 

were reported for Fiscal Year 2023. Of this total number of admissions, 715 (approximately 36.4%) were admissions from 

Same Level of Care (SLOC) programs.   

 

Mobile Crisis Response Team Calls 

Calls vs. Deployments and Arrival Times 

Region 
Unduplicated 
Client Count 

Total Number 
of Crisis Calls 

Total 
Deployments 

Average Time from 
Deployment to 

Arrival 

Dispatch Arrival 
Exceeds 1 Hour and 

Less Than 2 

Dispatch Arrival 
Exceeds 2 

Hours 
R1 130 172 4    

R2 709 1041 293 23.53  3 2 

R3 130 180 9 23.33     
R4 482 555 50 116.25   1 

R6 146 159  18 54.14 1 1 
R7 93 135  65 31.45 4   
R8 2124 3787 683 83.14 4 6 

R9 632 883 641 158.26 8 5 
R10 1574 2156 44 13.21     

R11 100 155 6       
R12 286 321 149 25.60 6   
R14 98 110 75 13.89   1  
R15 181 223 63 18.13    

TOTAL 6685 9877 2100 86.93 26 16 
 

Call Disposition 

 
 
 

Region 

 
 
Number 
of Crisis 
Calls 

Mobile 
Crisis 
Team 
Visit 

Follow-
Up 

Next 
Day 

Transferred 
to another 

CMHC 
(wrong 

catchment 
area) 

De-escalated 
and 

follow-up 
appointment 

scheduled 
with CMHC 

De-escalated 
& no further 

action 

None/ 
Other 

Police 
Referred 
Caller to 

911 

Referred 
Caller to 

ER 

R1 172 4 27 1 30 48 56 0 1 0 

R2 1041 293 731 0 0 6 5 3 0 3 

R3 180 9 28 1 36 26 46 5 5 10 

R4 555 50 20 5 66 290 56 6 0 35 

R6 159 18 12 7 38 66 1 1 0 5 

R7 135 65 11 1 23 28 2 3 0 1 

R8 3787 683 85 38 619 696 1106 21 11 180 

R9 883 641 15 9 48 92 32 7 22 14 

R10 2156 44 28 13 871 661 327 68 4 62 

R11 155 6 11 17 60 53 2 4 1 1 

R12 321 149 84 2 5 11 17 31 8 14 

R14 110 75 3 0 2 1 7 0 0 0 

R15 223 63 5 1 79 31 2 3 4 28 

TOTAL 9877 2100 1060 95 1877 2009 1659 152 56 353 



26 
 

 

 

 

Mobile Crisis Response Team Calls - Report Narrative  

 

As previously indicated, the WITS Crisis Module went “live” on July 1, 2022. CMHCs were asked to test the system during 

the fourth quarter of Fiscal Year 2022 (April – June 2022). Training sessions were held to teach Mobile Crisis Teams how 

to input data into the WITS Crisis Module system. A “Frequently Asked Questions” document and a reference manual were 

distributed to all Mobile Crisis Response Teams.  

 

Each month, Mobile Crisis Response data is examined by DMH leadership staff; this data is also reviewed by fidelity 

reviewers throughout the year as well as prior to each mobile crisis fidelity site visit. Throughout this review process, data 

fields are continually refined to meet the needs of DMH staff and Mobile Crisis Teams, and identified errors are corrected 

in the system. Beginning March 31, 2023, and continuing into Fiscal Year 2024, monthly WITS data review meetings are 

held; these meetings include an Information Systems representative from DMH, a Crisis System Coordinator at DMH, and 

the CMHC Mobile Crisis Response Teams. During these meetings, data issues and/or data discrepancies are identified and 

reviewed. The Crisis System Coordinator then meets with Mobile Crisis Team Coordinators and/or representative(s) working 

on data entry at the CMHCs to review any noted issues and to make corresponding corrections. Additionally, in January 

2023, a WITS user refresher training began being conducted with each CMHC region; this training is being provided on an 

ongoing basis, as needed. Upcoming additions to the WITS Crisis Module system include adding the capacity to track data 

by county as well as by whether the response occurred in an urban or a rural setting. 

 

0.00%
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Civil Commitments to State Hospitals by CMHC by Region and County 

Regional 
CMHC 

County 
Civil Commitments to 
State Hospitals 

1 Coahoma 20 

 Quitman 7 

 Tallahatchie 7 

 Tunica 20 

2 Calhoun 20 

 Lafayette 32 

 Marshall 22 

 Panola 39 

 Tate 8 

 Yalobusha 7 

3 Benton 13 

 Chickasaw 34 

 Itawamba 31 

 Lee 125 

 Monroe 24 

 Pontotoc 9 

 Union 8 

4 Alcorn 43 

 Desoto 143 

 Prentiss 35 

 Tippah 14 

 Tishomingo 17 

6 Attala 9 

 Bolivar 10 

 Carroll 1 

 Grenada 5 

 Holmes 9 

 Humphreys 5 

 Issaquena 2 

 Leflore 26 

 Montgomery 8 

 Sharkey 0 

 Sunflower 18 

 Washington 25 

7 Choctaw 18 

 Clay 50 

 Lowndes 54 

 Noxubee 15 

 Oktibbeha 26 

 Webster 2 

 Winston 16 

8 Copiah 35 

 Madison 13 

 Rankin 67 

 Lincoln 20 

 Simpson 37 

9 Hinds 252 

10 Clarke 16 

 Jasper 33 

 Kemper 2 

Regional 
CMHC 

County 
Civil Commitments to 
State Hospitals 

 Lauderdale 158 

 Leake 36 

 Neshoba 11 

 Newton 34 

 Scott 39 

 Smith 38 

11 Adams 59 

 Amite 13 

 Claiborne 27 

 Franklin 6 

 Jefferson 11 

 Lawrence 47 

 Pike 58 

 Walthall 8 

 Wilkinson 16 

12 Covington 31 

 Forrest 63 

 Greene 4 

 Hancock 15 

 Harrison 189 

 Jeff Davis 7 

 Jones 42 

 Lamar 29 

 Marion 30 

 Pearl River 31 

 Perry 7 

 Stone 1 

 Wayne 17 

14 George 12 

 Jackson 73 

15 Warren  39 

 Yazoo 3 

Total Commitments: 2606 
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Civil Commitments to State Hospitals by CMHC by Region and County – Report Narrative 

 

For Fiscal Year 2023, monthly self-reports were submitted from the four (4) State Hospitals to DMH via partial data 

extraction from hospital Electronic Health Records (EHR) systems, supplemented with electronic and manual 

collection, review and reporting methods. This report is organized by CMHC region and by county. The county-

level aspect of this report is based on the counties in which the corresponding commitment orders to the respective 

state hospitals were issued.   

 

For Fiscal Year 2023, a total of 2,606 commitments to State Hospitals were reported. A total of 1,965 acute adult 

psychiatric admissions to state hospitals were reported for this same time frame.  As these numbers indicate, not 

all commitments resulted in corresponding state hospital admissions (due to such factors as successful diversions 

from a state hospital level of care and persons being served by private, same level of care providers).  Data 

validation and reconciliation efforts comparing the number of state hospital admissions to the number of 

commitments and the number of admissions first served by Crisis Residential Services was begun in Fiscal Year 

2022 and continued in Fiscal Year 2023. 

 

Jail Placements pending State Hospital Admission by Region and County 

FY 2023 Jail placements pending State Hospital admission by CMHC region and county 

  MSH EMSH SMSH NMSH TOTALS 

C
M

H
C

 
R

eg
io

n
 

County 
# of 

Referrals 

Average 
Days in 

Jail 

# of 
Referrals 

Average 
Days in 

Jail 

# of 
Referrals 

Average 
Days in 

Jail 

# of 
Referrals 

Average 
Days in 

Jail 

# of 
Referrals 

Average 
Days in 

Jail 

1 

Coahoma 3.00 1.67 0.00 0.00 0.00 0.00 0.00 0.00 3.00 1.67 

Quitman 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

Tallahatchie 2.00 5.00 0.00 0.00 0.00 0.00 0.00 0.00 2.00 5.00 

Tunica 3.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00 3.00 1.00 

Total 8.00 2.25 0.00 0.00 0.00 0.00 0.00 0.00 8.00 2.25 

2 

Calhoun 0.00 0.00 1.00 1.00 0.00 0.00 4.00 13.00 5.00 10.60 

Lafayette 0.00 0.00 3.00 3.33 0.00 0.00 6.00 3.33 9.00 3.33 

Marshall 0.00 0.00 1.00 1.00 0.00 0.00 7.00 5.14 8.00 4.63 

Panola 0.00 0.00 0.00 0.00 0.00 0.00 9.00 8.67 9.00 8.67 

Tate 0.00 0.00 0.00 0.00 0.00 0.00 3.00 5.67 3.00 5.67 

Yalobusha 0.00 0.00 0.00 0.00 0.00 0.00 1.00 2.00 1.00 2.00 

Total 0.00 0.00 5.00 2.40 0.00 0.00 30.00 6.83 35.00 6.20 

3 

Benton 0.00 0.00 0.00 0.00 0.00 0.00 3.00 7.33 3.00 7.33 

Chickasaw 0.00 0.00 3.00 2.00 0.00 0.00 13.00 7.62 16.00 6.56 

Itawamba 0.00 0.00 1.00 1.00 0.00 0.00 11.00 3.18 12.00 3.00 

Lee 0.00 0.00 2.00 1.00 0.00 0.00 23.00 5.83 25.00 5.44 

Monroe 0.00 0.00 2.00 0.50 0.00 0.00 10.00 4.00 12.00 3.42 

Pontotoc 0.00 0.00 0.00 0.00 0.00 0.00 2.00 1.50 2.00 1.50 

Union 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

Total 0.00 0.00 8.00 1.25 0.00 0.00 62.00 5.37 70.00 4.90 
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FY 2023 Jail placements pending State Hospital admission by CMHC region and county 

  MSH EMSH SMSH NMSH TOTALS 

C
M

H
C

 
R

eg
io

n
 

County 
# of 

Referrals 

Average 
Days in 

Jail 

# of 
Referrals 

Average 
Days in 

Jail 

# of 
Referrals 

Average 
Days in 

Jail 

# of 
Referrals 

Average 
Days in 

Jail 

# of 
Referrals 

Average 
Days in 

Jail 

4 

Alcorn 0.00 0.00 1.00 1.00 0.00 0.00 12.00 7.42 13.00 6.92 

DeSoto 1.00 4.00 4.00 2.00 0.00 0.00 71.00 9.66 76.00 9.18 

Prentiss 0.00 0.00 0.00 0.00 0.00 0.00 5.00 4.20 5.00 4.20 

Tippah 0.00 0.00 1.00 4.00 0.00 0.00 6.00 13.00 7.00 11.71 

Tishomingo 0.00 0.00 0.00 0.00 0.00 0.00 6.00 3.17 6.00 3.17 

Total 1.00 4.00 6.00 2.17 0.00 0.00 100.00 8.93 107.00 8.50 

6 

Attala 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

Bolivar 2.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00 2.00 1.00 

Carroll 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

Grenada 3.00 3.67 0.00 0.00 0.00 0.00 0.00 0.00 3.00 3.67 

Holmes 1.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00 1.00 1.00 

Humphreys 1.00 3.00 0.00 0.00 0.00 0.00 0.00 0.00 1.00 3.00 

Issaquena 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

Leflore 2.00 3.00 0.00 0.00 0.00 0.00 0.00 0.00 2.00 3.00 

Montgomery 2.00 2.00 0.00 0.00 0.00 0.00 0.00 0.00 2.00 2.00 

Sharkey 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

Sunflower 1.00 3.00 0.00 0.00 0.00 0.00 0.00 0.00 1.00 3.00 

Washington 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

Total 12.00 2.50 0.00 0.00 0.00 0.00 0.00 0.00 12.00 2.50 

7 

Choctaw 1.00 0.00 7.00 4.57 0.00 0.00 0.00 0.00 8.00 4.00 

Clay 0.00 0.00 8.00 4.88 0.00 0.00 0.00 0.00 8.00 4.88 

Lowndes 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

Noxubee 0.00 0.00 4.00 6.00 0.00 0.00 0.00 0.00 4.00 6.00 

Oktibbeha 0.00 0.00 7.00 2.57 0.00 0.00 0.00 0.00 7.00 2.57 

Webster 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

Winston 0.00 0.00 14.00 8.57 0.00 0.00 0.00 0.00 14.00 8.57 

Total 1.00 0.00 40.00 5.83 0.00 0.00 0.00 0.00 41.00 5.68 

8 

Copiah 2.00 0.50 0.00 0.00 0.00 0.00 0.00 0.00 2.00 0.50 

Madison 1.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00 1.00 1.00 

Rankin 6.00 2.67 0.00 0.00 0.00 0.00 0.00 0.00 6.00 2.67 

Lincoln 12.00 3.50 0.00 0.00 0.00 0.00 0.00 0.00 12.00 3.50 

Simpson 13.00 2.15 0.00 0.00 0.00 0.00 0.00 0.00 13.00 2.15 

Total 34.00 2.59 0.00 0.00 0.00 0.00 0.00 0.00 34.00 2.59 
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FY 2023 Jail placements pending State Hospital admission by CMHC region and county 

  MSH EMSH SMSH NMSH TOTALS 

C
M

H
C

 
R

eg
io

n
 

County 
# of 

Referrals 

Average 
Days in 

Jail 

# of 
Referrals 

Average 
Days in 

Jail 

# of 
Referrals 

Average 
Days in 

Jail 

# of 
Referrals 

Average 
Days in 

Jail 

# of 
Referrals 

Average 
Days in 

Jail 

9 
Hinds 6.00 6.50 0.00 0.00 0.00 0.00 0.00 0.00 6.00 6.50 

Total 6.00 6.50 0.00 0.00 0.00 0.00 0.00 0.00 6.00 6.50 

10 

Clarke 0.00 0.00 14.00 4.00 0.00 0.00 0.00 0.00 14.00 4.00 

Jasper 2.00 1.50 13.00 2.62 0.00 0.00 0.00 0.00 15.00 2.47 

Kemper 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

Lauderdale 6.00 3.33 75.00 5.91 2.00 2.00 0.00 0.00 83.00 5.63 

Leake  0.00 0.00 8.00 5.50 0.00 0.00 0.00 0.00 8.00 5.50 

Neshoba 0.00 0.00 3.00 2.67 0.00 0.00 0.00 0.00 3.00 2.67 

Newton 0.00 0.00 7.00 4.14 0.00 0.00 0.00 0.00 7.00 4.14 

Scott 0.00 0.00 11.00 7.18 0.00 0.00 0.00 0.00 11.00 7.18 

Smith 1.00 1.00 17.00 3.76 0.00 0.00 0.00 0.00 18.00 3.61 

Total 9.00 2.67 148.00 5.11 2.00 2.00 0.00 0.00 159.00 4.94 

11 

Adams 33.00 2.33 0.00 0.00 0.00 0.00 0.00 0.00 33.00 2.33 

Amite 8.00 1.63 0.00 0.00 0.00 0.00 0.00 0.00 8.00 1.63 

Claiborne 9.00 2.89 0.00 0.00 0.00 0.00 0.00 0.00 9.00 2.89 

Franklin 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

Jefferson 2.00 1.00 0.00 0.00 0.00 0.00 0.00 0.00 2.00 1.00 

Lawrence 23.00 2.00 0.00 0.00 0.00 0.00 0.00 0.00 23.00 2.00 

Pike 25.00 2.16 0.00 0.00 0.00 0.00 0.00 0.00 25.00 2.16 

Walthall 4.00 2.25 0.00 0.00 0.00 0.00 0.00 0.00 4.00 2.25 

Wilkinson 8.00 2.00 0.00 0.00 0.00 0.00 0.00 0.00 8.00 2.00 

Total 112.00 2.17 0.00 0.00 0.00 0.00 0.00 0.00 112.00 2.17 

12 

Covington 0.00 0.00 0.00 0.00 22.00 2.64 0.00 0.00 22.00 2.64 

Forrest 4.00 1.00 1.00 8.00 39.00 6.28 0.00 0.00 44.00 5.84 

Greene 0.00 0.00 0.00 0.00 4.00 3.50 0.00 0.00 4.00 3.50 

Hancock 0.00 0.00 0.00 0.00 7.00 4.43 0.00 0.00 7.00 4.43 

Harrison 0.00 0.00 0.00 0.00 12.00 4.58 0.00 0.00 12.00 4.58 

Jeff Davis 0.00 0.00 0.00 0.00 5.00 4.80 0.00 0.00 5.00 4.80 

Jones 2.00 1.00 2.00 0.50 24.00 3.58 0.00 0.00 28.00 3.18 

Lamar 1.00 1.00 2.00 1.00 18.00 3.11 0.00 0.00 21.00 2.81 

Marion 0.00 0.00 1.00 1.00 21.00 5.95 0.00 0.00 22.00 5.73 

Pearl River 4.00 2.00 0.00 0.00 15.00 3.13 0.00 0.00 19.00 2.89 

Perry  2.00 2.00 0.00 0.00 2.00 7.00 0.00 0.00 4.00 4.50 



31 
 

FY 2023 Jail placements pending State Hospital admission by CMHC region and county 

  MSH EMSH SMSH NMSH TOTALS 

C
M

H
C

 
R

eg
io

n
 

County 
# of 

Referrals 

Average 
Days in 

Jail 

# of 
Referrals 

Average 
Days in 

Jail 

# of 
Referrals 

Average 
Days in 

Jail 

# of 
Referrals 

Average 
Days in 

Jail 

# of 
Referrals 

Average 
Days in 

Jail 

Stone 0.00 0.00 0.00 0.00 1.00 6.00 0.00 0.00 1.00 6.00 

Wayne 1.00 1.00 1.00 1.00 11.00 4.27 0.00 0.00 13.00 3.77 

Total 14.00 1.43 7.00 1.86 181.00 4.46 0.00 0.00 202.00 4.16 

14 

George 0.00 0.00 0.00 0.00 14.00 4.57 0.00 0.00 14.00 4.57 

Jackson 0.00 0.00 0.00 0.00 7.00 7.71 0.00 0.00 7.00 7.71 

Total 0.00 0.00 0.00 0.00 21.00 5.62 0.00 0.00 21.00 5.62 

15 

Warren  2.00 3.00 0.00 0.00 0.00 0.00 0.00 0.00 2.00 3.00 

Yazoo 3.00 1.67 0.00 0.00 0.00 0.00 0.00 0.00 3.00 1.67 

Total 5.00 2.20 0.00 0.00 0.00 0.00 0.00 0.00 5.00 2.20 

Grand Total 
Held in Jail 

202.00 2.36 214.00 4.85 204.00 4.56 192.00 7.45 812.00 4.77 

 

Jail Placements pending State Hospital Admission by Region and County – Report Narrative   

 

This report consists of data reflecting the numbers of individuals who were admitted to a state hospital who, prior to their 

hospital admissions, had been waiting in jail for an acute psychiatric commitment. The information in this report is estimated 

to be an unduplicated count of individuals. By county, CMHC region, and each individual state hospital, this report delineates 

the number of individuals reported to be in jail prior to hospital admission and the corresponding average number of days 

in jail. The report also provides the overall total number of individuals awaiting admission and the overall average wait time 

in jail among all four (4) hospitals. For Fiscal Year 2023, coalescing the data submitted from all four (4) hospitals, the overall 

average length of time spent in jail awaiting a state hospital admission was reported to be approximately 4.77 days (first 

half of Fiscal Year 2023 – average of approximately 6.95 days; second half of Fiscal Year 2023 – average of approximately 

2.54 days). The data source for this report is as follows: monthly self-reports submitted from state hospitals to DMH via 

partial data extraction from hospital Electronic Health Records (EHR) systems, supplemented with electronic and manual 

collection, review and reporting methods. 

 

Individuals who remain hospitalized in State Hospitals for over 180 days 

July 1, 2022 – June 30, 2023 

FY 2023 Individuals hospitalized in State Hospitals for Over 180 days 

State Psychiatric Hospital # of Individuals Hospitalized for > 180 days 

North Mississippi State Hospital (NMSH) 10 

South Mississippi State Hospital (SMSH) 4 

East Mississippi State Hospital (EMSH) 66 

Mississippi State Hospital (MSH) 65 

Totals among all four hospitals 145 
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Individuals who remain hospitalized in State Hospitals for over 180 days - Report Narrative  
 
This report is comprised of monthly self-reports submitted from the four (4) State Hospitals to DMH via partial data extraction 
from hospital Electronic Health Records (EHR) systems, supplemented with electronic and manual collection, review and 
reporting methods. It includes an unduplicated count of the number of individuals at each state hospital with a hospital length 
of stay which exceeded 180 days during the covered time frame (Fiscal Year 2023). This report excludes the following 
patient populations:  forensic, nursing home, substance use primary/Chemical Dependency Unit, and children/adolescents. 

 

Adult Mental Health Core Services 
(Mobile Crisis Response Team data is included on pages 25-26 of this report.) 

✓ Crisis Residential Services (also referred to as Crisis Stabilization Units or CSUs) 

✓ Programs of Assertive Community Treatment Teams (PACT) 

✓ Intensive Community Outreach and Recovery Teams (ICORT) 

✓ Intensive Community Support Services (ICSS) 

✓ Community Support Services (CSS) 

✓ Permanent Supported Housing 

✓ Supported Employment and 

✓ Peer Support Services. 

 

• Reported data points for the Adult Mental Health Core Services of CSU, PACT, ICORT, ICSS, CSS, Permanent 
Supported Housing, Supported Employment, and Peer Support Services were extracted from the Data Warehouse, the 
Department of Mental Health’s data repository. The Data Warehouse system only accepts established 
“patients”/individuals with each respective CMHC and is based on accurate and reliable data transfer from each CMHC’s 
respective EHR to the Data Warehouse. This method includes having the noted data fields correctly mapped to the 
correct service codes in the Data Warehouse and requires that the data submissions be entered correctly into the 
respective EHRs in a timely manner. Reports for the July 1, 2022 – June 30, 2023, service period were generated on 
August 21, 2023. These reports are an accurate representation of the data available to review in the Data Warehouse 
as of this date. 
  

• Region 11 CMHC has minimal data available for review in the Data Warehouse. Due to transition of this CMHC’s EHR 
and lack of interface with the Data Warehouse, Region 11 staff were responsible for manually entering their service 
data to WITS. WITS then transferred their manually entered data to the Data Warehouse. It is important to note that the 
limited Region 11 data in the Data Warehouse affects all service provision data and should be interpreted as an overall 
underestimation of service provision.  
 

• It should be further noted that differences may occur in the total number of individuals served between the Data 
Warehouse and the graph depictions, as Data Warehouse filters out duplicated individuals for its total, and the graphics 
displayed cannot examine the Unique Client Identifier behind each number presented. The Data Warehouse reporting 
mechanism is attached to each unduplicated individual regardless of where the individual received services. The Data 
Warehouse analytics defined an “unduplicated individual” in such a manner that a single individual within a respective 
CMHC may be counted more than once, if the individual was served at multiple designated facilities within the respective 
agency (e.g., Region X main office, Region X satellite office). Additionally, individuals served by more than one CMHC, 
in a given service, may be represented multiple times in the displayed graphic breakdown for all impacted agencies, 
but are counted only once in the confirmed total as reported by the Data Warehouse.  

 

• “Unduplicated Individuals Served” signifies that an individual received a given service (e.g., PACT, ICORT, etc.). 
“Unduplicated” means that the individual is not counted more than once and is recognized as a distinct data point. An 
individual may be on an intensive service caseload. However, if the individual did not receive a service while on that 
caseload, then the person’s service data would not be included in the Data Warehouse metrics. Data Warehouse 
metrics represent only individuals who have received a service.  
 

• The “Regional CMHC(s) who provided service” column discriminates which CMHCs provided a given service for 
individuals who reside in each respective county. For instance, in the Crisis Residential Services table below, 63 
unduplicated individuals who resided in Coahoma County received Crisis Residential Services (i.e., services at a CSU) 
from Regions 1, 2, and 6. Although Coahoma County is in the Region 1 catchment area, individuals received care at 
CSUs outside of Region 1.  
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• Crisis Residential Services 

July 1, 2022 - June 30, 2023 

County of 

Residence 

Regional 

Catchment Area 

Total # of Unduplicated 

Individuals Served 

Regional CMHC(s) who provided 

Service 

Coahoma 1 63 1,2,6 

Quitman 1 14 1,2,6,9 

Tallahatchie 1 14 1,2,6 

Tunica 1 13 1,2,6 

Calhoun 2 36 2,3,4,6 

Lafayette 2 84 1,2,3,6,7,9,12 

Marshall 2 38 2,3,4,6,9 

Panola 2 74 1,2,3,4,6,9 

Tate 2 27 2,3,4,6 

Yalobusha 2 30 1,2,3,6 

Benton 3 10 2,3,4,9 

Chickasaw 3 18 2,3,6 

Itawamba 3 22 3,4,9 

Lee 3 101 2,3,4,6,9 

Monroe 3 16 3,4,9 

Pontotoc 3 38 2,3,4,7 

Union 3 17 2,3,4,6,9 

Alcorn 4 47 2,3,4,6,9 

DeSoto 4 93 2,3,4,6,9 

Prentiss 4 58 2,3,4,9 

Tippah 4 33 2,3,4 

Tishomingo 4 20 2,4,9 

Attala 6 16 1,6,9,10,12 

Bolivar 6 77 1,6 

Carroll 6 22 2,6 

Grenada 6 47 2,6,9 
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July 1, 2022 - June 30, 2023 

Holmes 6 57 6,7,9 

Humphreys 6 11 6 

Issaquena 6 2 6 

Leflore 6 95 2,6,9 

Montgomery 6 16 2,6,9 

Sharkey 6 5 6 

Sunflower 6 37 6 

Washington 6 70 2,6,12 

Choctaw 7 2 7 

Clay 7 34 2,7 

Lowndes 7 12 4,6,7,9 

Noxubee 7 12 7,9,10 

Oktibbeha 7 24 6,7 

Webster 7 6 6,7 

Winston 7 16 7,9 

Copiah 8 46 8,9 

Lincoln 8 113 8,9 

Madison 8 18 2,8,9,10 

Rankin 8 72 7,8,9,12 

Simpson 8 43 2,8,9 

Hinds 9 184 1,8,9,10,12 

Clarke 10 11 9,10 

Jasper 10 11 10,12 

Kemper 10 9 6,9,10 

Lauderdale 10 82 2,4,9,10,12 

Leake 10 29 9,10 

Neshoba 10 20 9,10,12 

Newton 10 49 9,10 

Scott 10 46 8,9,10 
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July 1, 2022 - June 30, 2023 

Smith 10 16 10 

Adams 11 7 8,9,11 

Amite 11 1 8 

Franklin 11 2 8,9 

Jefferson 11 1 9 

Lawrence 11 14 2,8,9 

Pike 11 10 8,9,11 

Walthall 11 3 8,9,11 

Covington 12 12 12 

Forrest 12 46 9,10,12 

Greene 12 2 12 

Hancock 12 59 9,12 

Harrison 12 177 9,12 

Jefferson Davis 12 10 9,12 

Jones 12 52 9,10,12 

Lamar 12 24 12 

Marion 12 12 7,12 

Pearl River 12 33 10,12 

Perry 12 6 12 

Stone 12 6 12 

Wayne  12 24 8,12 

George 14 11 12,14 

Jackson 14 123 6,9,12,14 

Warren 15 3 6,9 

Yazoo 15 5 6,9 

Missing Data   38 3,10,12 

Out of State   24 2,3,4,6,8,10 

Total Unduplicated Individuals Served (Data Warehouse): 2846 
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Crisis Stabilization Unit (CSU) Admissions and Crisis Residential Services – Report Narrative 

The Batesville CSU, previously under the operation of Region 4, was transitioned to Region 2 in July 2022.  

During Fiscal Year 2023, Region 11 continued to experience ongoing difficulty related to its EHR implementation and its 

interface with the Data Warehouse. Consequently, Region 11’s Crisis Residential Services data have not been successfully 

transferred to the Data Warehouse in a complete manner. Thus, Region 11 data is not fully represented in the above table. 

Region 11 reported, per the monthly grant outcome report, that Region 11 had 153 admissions from July 2022- June 2023.  

Twenty-four (24) individuals received care at a CSU operated by Regions 2, 3, 4, 6, 8, and 10 whose records indicated that 

they resided outside the state of Mississippi. Thirty-eight (38) individuals received care at a CSU operated by Regions 3, 

10, and 12; however, their county of residence information was “missing” from their service enrollments; these individuals 

were therefore listed as having “Missing Data.”  

 

 

 

 

 

 

 

 

 

 

 

 

Asterisk (*) notations on the graphic above indicate regions which have two (2) CSUs.   
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• Programs of Assertive Community Treatment (PACT) 

July 1, 2022 - June 30, 2023 

County of Residence 
Regional 

Catchment Area 
Total # of Unduplicated 

Individuals Served 

Regional CMHC(s) 
who provided 

Service 
Panola 2 1 3 

Lee 3 73 3 

Pontotoc 3 6 3 

Itawamba 3 4 3,4 

Monroe 3 4 3 

Union 3 1 3 

DeSoto 4 51 4 

Alcorn 4 20 4 

Prentiss 4 18 4 

Tishomingo 4 17 4 

Tippah 4 13 4 

Leflore 6 54 6 

Holmes 6 19 6 

Grenada 6 13 6 

Rankin 8 64 8 

Madison 8 25 8 

Hinds 9 134 9 

Lauderdale 10 40 10 

Clarke 10 2 10 

Kemper 10 1 10 

Smith 10 1 10 

Pike 11 1 9 

Forrest 12 71 12 

Harrison 12 58 12 

Jones 12 5 12 

Lamar 12 5 12 

Perry 12 5 12 

Hancock 12 4 12 

Covington 12 1 12 

Jefferson Davis 12 1 12 

Marion 12 1 12 

Jackson 14 8 12 

Yazoo 15 39 15 

Warren 15 32 15 

Missing Data   5 3,12 

Out of State   2 4 

Total Individuals Served:    796   
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Programs of Assertive Community Treatment (PACT) – Report Narrative 

Mississippi has 10 PACT teams located throughout the state. The graphic above denotes the 10 counties from which the 

most individuals were served. The graphic below displays which regions have a designated PACT team and how many 

individuals were served from each (based on data available in the Data Warehouse). Asterisk (*) notations on the graphic 

below indicate regions which have two (2) PACT teams. 
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• Intensive Community and Outreach Recovery Teams (ICORT) 

July 1, 2022 - June 30, 2023 

County of Residence Regional Catchment Area 

Total # of Unduplicated 

Individuals Served 

Regional CMHC(s) who 

provided Service 

Coahoma 1 26 1,6 

Quitman 1 7 1,6 

Tallahatchie 1 8 1,6 

Tunica 1 2 6 

Calhoun 2 6 2 

Lafayette 2 9 2 

Marshall 2 7 2 

Panola 2 8 2 

Tate 2 4 2 

Yalobusha 2 6 2 

Attala 6 1 7 

Bolivar 6 16 6 

Leflore 6 1 6 

Washington 6 38 6 

Choctaw 7 3 7 

Clay 7 17 7 

Lowndes 7 16 7 

Noxubee 7 7 7 

Oktibbeha 7 21 7 

Webster 7 4 7 

Winston 7 8 7 

Copiah 8 3 8 

Lincoln 8 11 8 

Rankin 8 3 8 

Simpson 8 24 8 

Hinds 9 53 9 

Clarke 10 19 10 

Jasper 10 1 10 



40 
 

July 1, 2022 - June 30, 2023 

Lauderdale 10 3 10 

Leake 10 17 10 

Newton 10 16 10 

Scott 10 24 10 

Smith 10 7 10 

Adams 11 14 11 

Amite 11 10 11 

Claiborne 11 5 11 

Franklin 11 1 11 

Jefferson 11 1 11 

Lawrence 11 8 11 

Pike 11 25 11 

Walthall 11 3 11,12 

Wilkinson 11 5 11 

Covington 12 7 12 

Forrest 12 12 12 

Harrison 12 2 12,14 

Jefferson Davis 12 12 12 

Jones 12 36 10,12 

Lamar 12 20 12 

Marion 12 20 12 

Pearl River 12 11 12 

Stone 12 1 12 

George 14 2 14 

Jackson 14 57 14 

Missing Data   6 10,11,12 

Out of State   0   

 Total Unduplicated Individuals Served by ICORT (Data Warehouse): 638 
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Intensive Community Outreach and Recovery Teams (ICORT) – Report Narrative 

Mississippi has 16 ICORT teams located throughout the state. However, for most of the first half of the Fiscal Year 2023 

reporting period, Region 8 did not have an operational ICORT team (due to staffing limitations). Region 8 became 

operational on December 12, 2022. The graphic above denotes the 10 counties from which the most individuals were 

served. The graphic below displays which regions have a designated ICORT team and how many individuals were served 

from each (based on data available in the Data Warehouse). Asterisk (*) notations on the graphic below indicate regions 

which have two (2) ICORT teams (*) or three (3) ICORT teams (**).  
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• Intensive Community Support Services (ICSS) 

July 1, 2022 - June 30, 2023 

County of Residence 

Regional 
Catchment 

Area 

Total # of 
Unduplicated 

Individuals Served 
Regional CMHC(s) who 

provided Service 

Tunica 1 10 1,6 

Tallahatchie 1 11 1,6 

Quitman 1 13 1,6 

Coahoma 1 59 1,6 

Panola 2 1 2 

Yalobusha 2 2 2 

Marshall 2 8 2,4 

Tate 2 11 2 

Calhoun 2 13 2 

Lafayette 2 21 2 

Itawamba 3 1 3 

Monroe 3 2 3 

Benton 3 6 3 

Pontotoc 3 14 3 

Chickasaw 3 24 3 

Lee 3 37 3,12 

DeSoto 4 1 4 

Tishomingo 4 1 4 

Alcorn 4 2 4 

Prentiss 4 4 4 

Tippah 4 15 4 

Holmes 6 1 6 

Bolivar 6 2 6 

Carroll 6 2 6 

Attala 6 7 6 

Montgomery 6 8 6 

Oktibbeha 7 1 7 

Winston 7 1 7 

Choctaw 7 2 7 

Madison 8 6 8 

Rankin 8 27 8 

Hinds 9 60 9 

Leake 10 1 9 

Newton 10 2 10 

Neshoba 10 4 10 

Kemper 10 7 10 

Jasper 10 10 10 
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July 1, 2022 - June 30, 2023 

Lauderdale 10 36 10 

Franklin 11 1 11 

Wilkinson 11 3 11 

Claiborne 11 4 11 

Amite 11 6 11 

Lawrence 11 8 11 

Jefferson 11 9 11 

Walthall 11 12 11 

Adams 11 23 9,11 

Pike 11 27 11 

Covington 12 1 12 

Jefferson Davis 12 1 12 

Hancock 12 2 12 

Marion 12 2 11,12 

Perry 12 2 12 

Greene 12 5 12 

Lamar 12 5 12 

Jones 12 6 12 

Wayne  12 16 12 

Forrest 12 44 12 

Harrison 12 107 12,14 

Jackson 14 27 14 

Yazoo 15 16 15 

Warren 15 20 15 

Missing Data  24 3,10,11 

Total Unduplicated Individuals Served (Data Warehouse): 781 
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Intensive Community Support Services (ICSS) – Report Narrative 

 

There are 35 funded Intensive Community Support Specialists throughout the state of Mississippi. The graphics related 

to Intensive Community Support Services depict the top 10 counties in which ICSS services occurred, as well as how 

many unduplicated individuals were reported as served in the Data Warehouse by Region in Fiscal Year 2023. 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Community Support Services (CSS) 

July 1, 2022 - June 30, 2023 

County of Residence 
Regional 

Catchment Area 
Total # of Unduplicated 

Individuals Served 
Regional CMHC(s) who 

provided Service 

Quitman 1 76 1,6 

Tunica 1 113 1,2,6 

Coahoma 1 132 1,6 

Tallahatchie 1 215 1,2,6 

Panola 2 62 2 

Marshall 2 83 2,4,12 

Tate 2 85 2,4 

Yalobusha 2 111 2 

Lafayette 2 166 2,10,12 

Calhoun 2 183 2 

Benton 3 17 3,4 
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July 1, 2022 - June 30, 2023 

Union 3 32 3 

Pontotoc 3 46 3 

Itawamba 3 48 3,4,7 

Chickasaw 3 101 2,3,9 

Monroe 3 139 3 

Lee 3 261 3 

DeSoto 4 176 2,4 

Tishomingo 4 192 4 

Tippah 4 270 4 

Alcorn 4 288 4 

Prentiss 4 385 1,3,4 

Carroll 6 8 6 

Humphreys 6 20 6 

Montgomery 6 21 6,10 

Sunflower 6 36 6 

Holmes 6 38 6 

Attala 6 39 6,10 

Grenada 6 51 6 

Bolivar 6 56 6 

Leflore 6 118 6 

Washington 6 118 6 

Choctaw 7 98 7 

Webster 7 109 7 

Noxubee 7 144 7 

Clay 7 175 7 

Winston 7 241 7,10 

Oktibbeha 7 401 7,10 

Lowndes 7 433 3,7 

Copiah 8 367 8,11 

Lincoln 8 371 8,11,12 

Madison 8 501 8,9 

Simpson 8 574 8 

Rankin 8 965 8,9 

Hinds 9 1566 8,9,12 

Smith 10 62 10,12 

Jasper 10 63 10,12 

Clarke 10 70 10,12 
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July 1, 2022 - June 30, 2023 

Newton 10 74 10 

Kemper 10 103 10 

Scott 10 113 8,10 

Neshoba 10 120 10 

Leake 10 122 8,10 

Lauderdale 10 237 10 

Wilkinson 11 11 11 

Claiborne 11 15 10,11 

Jefferson 11 18 11 

Amite 11 27 8,11 

Walthall 11 30 11,12 

Adams 11 42 8,11 

Pike 11 52 8,11,12 

Lawrence 11 54 8,9,10,11,12 

Franklin 11 67 8,11 

Perry 12 40 12 

Greene 12 62 12,14 

Jefferson Davis 12 99 12 

Stone 12 100 12,14 

Covington 12 109 10,12 

Hancock 12 110 12 

Pearl River 12 137 12 

Wayne  12 138 9,12 

Marion 12 151 11,12 

Harrison 12 275 12 

Lamar 12 305 12 

Jones 12 344 9,12 

Forrest 12 366 12 

George 14 99 12,14 

Jackson 14 463 10,14 

Warren 15 189 6,15 

Yazoo 15 496 15 

Out of State   1 8 

Missing Data   208 3,9,10,11,12 

Total Unduplicated Individuals Served (Data Warehouse): 14472 
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Community Support Services (CSS) – Report Narrative 

For Community Support Services (CSS) for Fiscal Year 2023, it should be noted that differences may occur in the total of 
individuals served between the numbers depicted within the charts and the unduplicated number of individuals as displayed 
in the total. Data Warehouse has filtered out the 134 duplicated individuals which may be present as served by other 
counties, or by counties who are “Missing Data.” The chart above displays the top 10 counties for CSS service provision.  
The chart below displays the regional breakdown of the total number of individuals served by CSS.  
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• Permanent Supported Housing (CHOICE) 

Mississippi United to End Homelessness (MUTEH) 
July 1, 2022 - June 30, 2023 

County # of Newly Initiated Housing Vouchers - FY 2023 
Hinds 53 

Lee 27 

Lauderdale 14 

Forrest 10 

Rankin 10 

Panola 8 

Clay 5 

Kemper 4 

Prentiss 4 

Bolivar 3 

Lamar 3 

Lowndes 3 

Washington 3 

Leflore 2 

Marshall 2 

Yalobusha 2 

Alcorn 1 

Grenada 1 

Lafayette 1 

Oktibbeha 1 

Pike 1 

Quitman 1 

Warren 1 

160 Newly Initiated Housing Vouchers 

 

Open Doors Homeless Coalition (ODHC) 
July 1, 2022 - June 30, 2023 

County # of Newly Initiated Housing Vouchers - FY 2023 

Harrison 48 

Jackson 25 

Forrest 3 

George 1 

Pike 1 

78 Newly Initiated Housing Vouchers 
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Permanent Supported Housing (CHOICE) – Report Narrative 

Data reports were retrieved directly from Mississippi United to End Homelessness (MUTEH) and Open Doors Homeless 

Coalition (ODHC). A total of 238 CHOICE Vouchers were initiated during July 1, 2022 - June 30, 2023.  

The graphs below display the number of vouchers initiated by county for Mississippi United to End Homelessness and Open 

Doors Homeless Coalition. It should be noted that for Fiscal Year 2024, Open Doors Homeless Coalition will be the only 

agency reporting voucher initiation; this organization is the primary housing partner with DMH for Fiscal Year 2024.  
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• Supported Employment 

County of 
Residence 

Regional 
Catchment 

Area 
IPS or 

Expansion 
Total # Unduplicated 

Individuals Served 

Regional CMHC(s) 
who provided 

Service 
Coahoma 1 Expansion 15 1,6 

Tallahatchie 1 Expansion 10 1,6 

Quitman 1 Expansion 3 1,6 

Tunica 1 Expansion 3 1 

Lafayette 2 IPS 53 2 

Marshall 2 IPS 10 2 

Tate 2 IPS 10 2 

Calhoun 2 IPS 8 2 

Yalobusha 2 IPS 7 2 

Panola 2 IPS 6 2,4 

Lee 3 Expansion 21 3 

Itawamba 3 Expansion 3 4 

Pontotoc 3 Expansion 2 3 

Chickasaw 3 Expansion 1 3 

Monroe 3 Expansion 1 3 

Union 3 Expansion 1 3 

DeSoto 4 IPS 15 4 

Tippah 4 IPS 5 4 

Alcorn 4 IPS 4 4 

Tishomingo 4 IPS 4 4 

Prentiss 4 IPS 2 4 

Washington 6 Expansion 27 6 

Bolivar 6 Expansion 6 6 

Leflore 6 Expansion 6 6 

Sunflower 6 Expansion 4 1,6 

Attala 6 Expansion 1 7 

Oktibbeha 7 IPS 14 7 

Lowndes 7 IPS 12 7 

Clay 7 IPS 7 7 

Noxubee 7 IPS 3 7 

Choctaw 7 IPS 2 7 

Webster 7 IPS 2 7 

Rankin 8 IPS 75 8 

Simpson 8 IPS 50 8 

Lincoln 8 IPS 23 8 

Madison 8 IPS 20 8 

Copiah 8 IPS 4 8 

Hinds 9 IPS 85 9 

Lauderdale 10 IPS 30 10 

Clarke 10 IPS 1 10 

Pike 11 Expansion 2 11 
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County of 
Residence 

Regional 
Catchment 

Area 
IPS or 

Expansion 
Total # Unduplicated 

Individuals Served 

Regional CMHC(s) 
who provided 

Service 
Harrison 12 Expansion 32 12 

Jones 12 IPS 19 12 

Forrest 12 IPS 10 12 

Jackson 14 Expansion 32 14 

George 14 Expansion 1 14 

Warren 15 Expansion 57 6,15 

Missing Data     3 3,10 

Out of State     1 12 

Total Unduplicated Individuals Served (Data Warehouse): 708 
 

 

 

 

 

 

 

 

 

 

Supported Employment – Report Narrative 

 

Due to staffing limitations, many CMHCs had difficulty recruiting and retaining Supported Employment Specialists. 

Consequently, this affected the CMHCs’ ability to provide Support Employment services in their respective catchment areas. 

Per the Data Warehouse, 708 individuals received Supported Employment services during Fiscal Year 2023. Additionally, 

291 individuals were reported to have been employed during Fiscal Year 2023.  

 

 

 

 

 

 

 

 

 

 

Hinds 85

Rankin 75

Warren 57
Lafayette 53

Simpson 50

Harrison 32

Jackson 32

Lauderdale 30

Washington 27

Lincoln 23
TOP 10 COUNTIES FOR SUPPORTED EMPLOYMENT 

SERVICE PROVISION

Hinds Rankin

Warren Lafayette

Simpson Harrison

Jackson Lauderdale

Washington Lincoln

R 1 R 2 R 3 R 4 R 6 R 7 R 8 R 9 R 10 R 11 R 12 R 14 R 15

25

93

29 32

50
41

172

85

33

2

62

33

56

0

20

40

60

80

100

120

140

160

180

U
N

D
U

P
LI

C
A

TE
D

 N
U

M
B

ER
 S

ER
V

ED

Supported Employment Services by Region



52 
 

• Peer Support 

July 1, 2022 - June 30, 2023 

County of 
Residence 

Regional Catchment 
Area 

Total # of Unduplicated 
Individuals Served 

Regional CMHC(s) who 
provided Service 

Tunica 1 10 1 

Tallahatchie 1 12 1,2,6 

Quitman 1 19 1,6 
Coahoma 1 49 1,2,6 

Calhoun 2 29 1,2 

Marshall 2 31 2,4,6,12 

Tate 2 31 2,4,6 
Panola 2 34 1,2,4,6 

Yalobusha 2 39 2,46 

Lafayette 2 83 1,2,4,6 
Benton 3 3 2 

Itawamba 3 7 1,2,3,6 

Union 3 15 1,2,3 
Pontotoc 3 24 2,3,6 

Monroe 3 30 1,2,3 

Chickasaw 3 48 1,2,3 

Lee 3 67 1,2,3,6,14 
Tishomingo 4 4 1,2,4,6 

Tippah 4 6 2,4,6 

Prentiss 4 12 1,2,3,4,6,10 
Alcorn 4 24 2,3,4,6 

DeSoto 4 147 1,2,3,4,6 

Issaquena 6 1 6 

Sharkey 6 2 6 
Montgomery 6 5 2,6 

Humphreys 6 8 6 

Attala 6 10 2,6,9,10 
Carroll 6 11 2,6 

Grenada 6 15 2,3,6 

Holmes 6 17 6,10 

Sunflower 6 26 2,6 
Bolivar 6 32 1,2,6 

Washington 6 35 2,3,6,14 

Leflore 6 57 1,2,6 
Choctaw 7 12 6,7,10 

Clay 7 14 2,6,7 

Webster 7 24 1,6,7 

Noxubee 7 30 7 
Lowndes 7 35 2,3,6,7,10 

Oktibbeha 7 54 6,7,10 

Winston 7 59 6,7,10 
Copiah 8 15 6,8,12 

Lincoln 8 15 6,8,10,12 
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July 1, 2022 - June 30, 2023 

Simpson 8 18 1,2,8 

Madison 8 24 1,2,6,8,9 
Rankin 8 71 2,6,8,9,10,12 

Hinds 9 158 1,6,8,9,10,12 

Kemper 10 1 10 

Leake 10 5 6,10,12 
Neshoba 10 7 6,10 

Smith 10 7 12 

Clarke 10 8 10,12 

Scott 10 9 8,10 

Jasper 10 10 10,12 

Newton 10 29 6,10 

Lauderdale 10 88 1,6,10,12 
Claiborne 11 4 6,11 

Franklin 11 4 10,11 

Jefferson 11 5 10,11 
Wilkinson 11 6 6,11 

Lawrence 11 11 1,6,11 

Walthall 11 12 6,11,12 

Adams 11 16 1,6,11 

Amite 11 17 6,8,11 

Pike 11 75 6,9,11 

Marion 12 5 11,12 
Wayne  12 5 6,12 

Greene 12 6 10,12,14 

Hancock 12 7 1,6,12,14 

Perry 12 7 6,12 
Stone 12 7 6,12 

Covington 12 9 10,12,14 

Pearl River 12 10 2,12 
Lamar 12 25 1,6,12,14 

Harrison 12 48 1,6,10,12,14 

Jones 12 85 3,6,12 
Forrest 12 101 2,6,10,12 

George 14 14 1,6,14 

Jackson 14 189 1,6,10,12 

Warren 15 16 2,6,15 

Yazoo 15 46 6,15 

Out of State   5 2,10,14 

Missing Data   32 3,10,11,12 

Total Unduplicated Individuals Served (Data Warehouse): 2375 
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Jackson 18%

Hinds 15%

DeSoto 14%

Forrest 9%

Lauderdale 8%
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Lee 6%

Top 10 Counties for Peer Support Service Provision
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Peer Support – Report Narrative 

The Peer Support, 15 min, referenced in this report and related data metrics, is specific to Peer Support services provided 
outside of bundled services such as PACT, ICORT, CSU, and Mobile Crisis. The Peer Support, 15 min, referenced above 
also does not include Peer Support or Peer Bridger services provided at the state psychiatric hospitals. The charts above 
and below depict the counties from which the highest number of Peer Support Services were provided, and the regional 
breakdown by whom individuals were served, respectively.  
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Key Terms & Definitions 
 

• Core Services:  The set of services for adults with serious mental illness considered to be key to the 
prevention of unnecessary hospitalization in state psychiatric hospitals.  These services are:  Mobile Crisis 
Teams, Crisis Stabilization Units, Programs of Assertive Community Treatment, Intensive Community 
Outreach and Recovery Teams, Intensive Community Support Services, Permanent Supported Housing, 
Supported Employment, Peer Support, and Community Support Services. 

 

• County of Referral:  County of Referral means the county in which a referral was initiated for a given service. 
 

• County of Residence: County of Residence refers to each person’s county of residence based on the 
person’s reported address in the respective CMHC’s Electronic Health Record.  

 

• Data Warehouse:  System utilized by the Mississippi Department of Mental Health for capturing data from 
certified providers for federal and state reporting. 

 

• DMH Operational Standards:  The Mississippi Department of Mental Health Operational Standards for 
Mental Health, Intellectual/Developmental Disabilities, and Substance Use Community Service Providers , 
commonly referred to as the DMH Operational Standards, is DMH’s published set of promulgated rules for 
agencies which are certified or are seeking certification by the Mississippi Department of Mental Health. This 
document is part of Administrative Code through the Mississippi Secretary of State’s Office.   

 

• Missing Data: Missing Data does not refer to the absence of data, but rather an element of data entered 
(e.g., individual served was reported but County of Residence was missing).  

 

• Mississippi United to End Homelessness (MUTEH) and Open Doors Homeless Coalition (ODHC):  
Housing agencies which process DMH-funded CHOICE housing vouchers. 

 

• Out of State: Out of State refers to a person being served in Mississippi with a reported residence outside 
of Mississippi.  

 

• Relias Learning: An online, customized learning management system and staff development tool which is 
utilized by DMH for staff development, professional credentialing, and technical assistance educational 
activities. 

 

• Same Level of Care (SLOC): Term which generally refers to an equal or comparable standard of medical 
treatment or service. 

 

• SMI Adviser:  An online resource and consultation service designed to support healthcare providers who 
treat individuals with serious mental illness, which was developed by the American Psychiatric Association 
(APA) in collaboration with the Substance Abuse and Mental Health Services Administration (SAMHSA); the 
platform offers evidenced-based clinical guidance, training materials, and resources to help providers deliver 
quality care. 

 

• Statewide Capacity to Serve: The capacity of a fully staffed service team at any single point in time. 
 

• Web Infrastructure for Treatment Services (WITS):  System utilized by the Mississippi Department of 
Mental Health for capturing data from certified providers for federal and state reporting. 
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FY 2023 - CMHC County Catchment Areas 

Region County Catchment Area 

1 Coahoma, Quitman, Tallahatchie, Tunica 

 

*Effective February 1, 2023, Region 1 counties absorbed by 

Region 6 

2 Calhoun, Lafayette, Marshall, Panola, Tate, Yalobusha 

  
3 Benton, Chickasaw, Itawamba, Lee, Monroe, Pontotoc, Union 

  
4 Alcorn, DeSoto, Prentiss, Tippah, Tishomingo 

  

6 

Attala, Bolivar, Carroll, Grenada, Holmes, Humphreys, Issaquena, 

Leflore, Montgomery, Sharkey, Sunflower, Washington 

  
7 Choctaw, Clay, Lowndes, Noxubee, Oktibbeha, Webster, Winston 

  
8 Copiah, Lincoln, Madison, Rankin, Simpson 

  
9 Hinds 

  

10 

Clarke, Jasper, Kemper, Lauderdale, Leake, Neshoba, Newton, 

Scott, Smith 

  

11 

Adams, Amite, Claiborne, Franklin, Jefferson, Lawrence, Pike, 

Walthall, Wilkinson 

 

*Effective July 1, 2023, Region 11 counties absorbed by Region 

12 and Region 15 

12 

Covington, Forrest, Greene, Hancock, Harrison, Jefferson Davis, 

Jones, Lamar, Marion, Pearl River, Perry, Stone, Wayne 

  
14 George, Jackson 

  

15 Warren, Yazoo 
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Mississippi Department of Mental Health 

239 N. Lamar Street, Building 1101 

Jackson, MS 39201 

 

P: 601-359-1288 

TDD: 601-359-6230 

Toll Free Help Line: 877-210-8513 
 

www.dmh.ms.gov 
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