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The Mississippi Department of Mental Health (DMH) would welcome the opportunity to work with 
the Mississippi Community College Board (MCCB) to increase a larger pool of paraprofessional and 
professional workers to support the provision of behavioral healthcare throughout Mississippi, 
including MS’s investments to expand Certified Community Behavioral Health Clinic model 
(CCBHCs). 

The CCBHC model will revolutionize the ways behavioral healthcare is provided in Mississippi.  
According to the National Council of Mental Wellbeing, the CCBHC model will dramatically increase 



access to care, expand the state’s capacity to address the overdose crisis, and reduce mental 
health- related hospitalizations. 
Implementation of the CCBHC model faces a significant barrier.  By 2025, the U.S. will be short 
about 31,000 full-time equivalent mental health practitioners, said Miriam Delphin-Rittmon, 
Assistant Secretary for Mental Health and Substance Use at HHS and the administrator of 
Substance Abuse and Mental Health Services Administration (SAMHSA).  
To expand access to behavioral health services, we will need to address the workforce development 
needs.  A partnership with Mississippi’s community colleges and other stakeholders would help us 
address the acute shortage of behavioral healthcare workforce in Mississippi.   
Activities such as: 

 Creating incentive programs for students to choose professional and paraprofessional 
careers in mental health, intellectual/developmental disabilities, or human 
services/behavioral health-related fields. 

 Deploying activities, like social media, or additional communications to encourage students 
to consider programs of study that will equip them with the necessary skills, knowledge, and 
certifications to work within Mississippi’s community behavioral healthcare system. 

 Integrating principles of the CCBHC models, including training programs and resources in 
coursework, career planning and internship opportunities.   

 Eliminating barriers for students in attaining their educational goals by creating 
seamless educational experience. 

 Increasing access to easy/flexible training and certifications required to work within the 
CCBHC model in Mississippi. Program components may be implemented through online 
and/or in-Person modes of instruction. 

 Providing access to current professionals as mentors. 
 Improving academic program articulation. Negotiation of “2+2” track with university 

partners for positions which require bachelor's degrees. 
 Offering non-credit certification preparation courses through community colleges. 

These are initial activities, but if a partnership is confirmed, we would work to jointly develop 
activities and strategies to design a strategy which aligns with the goals of the State of Mississippi 
and identified skill gaps. 

DMH will make experts and professionals available to work with the MCCB and design and deliver 
the highest quality program possible. To assess program effectiveness the participating community 
colleges and DMH will evaluate student learning outcomes, job placement/retention, and graduate 
satisfaction.  
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As of August 18, 2023, Dr. Mallory Malkin should no longer be listed as a Project 
CoDirector for this program. key personnel/points of contact of the Mississippi Department of Mental Health 
for this award. Reason for Change: Dr. Mallory Malkin will be leaving the Department of Mental Health in 
mid-August for personal reasons. Starting September 2023, Amy Swanson will continue to dedicate 50% of her 
time as one of the two Project Co-Directors, and Nikki Tapp will replace Dr. Mallory Malkin as the second 
Project Director. Ms. Tapp will dedicate 50% of her time as one of the two Project Co-Directors. Reason for 
Change: Dr. Mallory Malkin will be leaving the Department of Mental Health in mid-August for personal 
reasons. Ms. Tapp will be serving as a full-time Department of Mental Health Agency staff member in August.

 

 



 

 

 

 

 

 



Care Coordination Organization 
(CCO) Provider Agreement 
Sections  

Provider Agreement Updates   

Section 2 A. Definitions  A Certified Community Behavioral Health Clinic (CCBHC) is a specially-
designated clinic that provides a comprehensive range of mental health and 
substance use services in accordance with federal criteria and with the 
requirements of the Protecting Access to Medicare Act of 2014 (PAMA). Certified 
Community Behavioral Health Clinic (CCBHC) as defined in Section 223 PAMA 
and Section 3814 CARES Act  

Section 2 B. Acronyms  Certified Community Behavioral Health Center (CCBHC)  

Potential: EXHIBIT G: 
QUALITY MANAGEMENT, 
Standard 1, #12 Cooperate 
and coordinate with State 
initiatives. The Contractor must 
participate in State health 
initiatives. This may include, but 
is not limited to:  
a. Provider outreach and 
education.  

b. Member outreach and 
education.  

c. Quality studies; and  

d. Participation in work groups.  

Consider adding after workgroups: 

 

d. Participation in workgroups, including the Mississippi Certified Community 
Behavioral Health Clinic (CCBHC) Planning Grant Steering Committee.   

 
 

CCO PA Section  
Proposed Update  

Reporting Requirements:   
Health Information System. The Contractor shall work with the IT/Data Systems Work Group of the 

Mississippi Certified Community Behavioral Health Clinic (CCBHC) Planning 
Grant Steering Committee to define a mutual statement of work and schedule to 
implement software and hardware routing solutions required for the successful 
implementation of certified CCBHCs.   

Potential:  SECTION 18 – 
CLAIMS MANAGEMENT 
 

The Contractor should participate in the IT/Data Systems Workgroup of the 
Mississippi Certified Community Behavioral Health Clinic (CCBHC) Planning 
Grant Steering Committee to ensure their claims systems are prepared to:   

 Update systems with new CCBHC provider type 
 Pay Medicaid claims for services, without prior authorization, covered by the 

CCBHC. 
 Not disallow claims solely based on the CPT/HCPCS Codes contained in the 

CCBHC CPT Crosswalk, as these codes may be used for billing non-



CCBHC services, which the MCO would be responsible to adjudicate for 
payment.  

Potential:  Provider Network  
The Contractor should ensure that all certified CCBHCs can be added to their 
provider network.   
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 As of June 30, 2023, Misty Bell and Randy Foster should no longer be listed as key 
personnel/points of contact of the Mississippi Department of Mental Health for this 
award.  Reason for Change:  Misty Bell is no longer working on the project and 
Randy Foster retired from the agency.  

 Starting July 1, 2023, Amy Swanson and Dr. Mallory Malkin should be listed as the 
Project Co-Directors for this program. Amy Swanson will serve as the primary user 
registered for the eRA Commons. Reason for Change:  Amy Swanson started with 
the Department of Mental Health on July 1st.  She was originally slated to be Project 
Director at 100%, however, SAMHSA Program Staff requested that personnel from 
the Department of Mental Health in Mississippi be identified to dedicate 50% of their 
time to serve as the 2nd Project Director.  As a result, Amy Swanson will dedicate 
50% of her time as Project Director, and Dr. Mallory Malkin will dedicate 50% of her 
time as Project Director.   

 

 



 

 


