Mississippi Department of Mental Health
Provider Bulletin

Mississippi Department of Mental Health

oo . Number PR0160
upporting a Better Tomorrow...One Person at a Time

Subject: The 2024 Support Coordination Issue Date: 01/31/2025

Manual supersedes the 2022 DMH Record

Guide Effective Date: 12/01/2024
Scope

All certified IDD Support Coordination Providers, ID/DD Waiver Service Providers

Purpose
To inform ID/DD Waiver service providers that when guidance provided in the 2024 Support Coordination

Manual and the 2022 DMH Record Guide conflict, the information in the Support Coordination Manual
supersedes the information in the Record Guide.

Background
The revision of the Operational Standards for Mental Health, Intellectual and Developmental Disabilities and

Substance Use Disorders Community Service Providers (DMH Operational Standards) made it necessary to
revise the Support Coordination Manual effective December 1, 2024. Currently, the 2022 DMH Record Guide
has not been updated. Therefore, if any information/guidance is conflicting within these two documents, the
guidance found in the Support Coordination Manual will supersede the guidance/information in the DMH
Record Guide.

Subject
When guidance is covered in both the Support Coordination Manual (2024) and the DMH Record Guide (2022)

and the information is conflicting, the Support Coordination Manual supersedes the DMH Record Guide.
If you have questions, contact Jamie Odom, Director of ID/DD Waiver at (601) 359-5797 or email

jamie.odom@dmh.ms.gov.
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