Department of Mental Health (DMH)
CSS - Suppport Coordinators/IDD Targeted Case Managers
Web-based Training Course List

Core Courses
(AWl Courses Required)

Customized Community Careers Pt. 1: An Overview of Customized
Employment

Customized Community Careers Pt. 2: Discovering Personal Genius
Process

Crisis Intervention for Individual with IDD

Identification and Response to Child Abuse and Neglect
Identifying and Addressing Dependent and Older Adult Abuse
Positive Behavior Support Planning: Part 1

Positive Behavior Support Planning: Part 2

Overview of the Personal Outcome Measures

Principles of Postive Behavior Support Pt. 1: Overview

Risk Management for Direct Support Professional

Elective Courses
(Minimum of 3 Electives Required)

Customized Community Careers Pt. 3: Customized Job Development
Customized Community Careers Pt. 4: Using Interest-Based
Negotiation

Customized Community Careers Pt 5: Job Training

Supporting Persons with Serious Mental lllness toward Recovery
Building Relationships and Community for People with IDD
Supporting People with Autism Spectrum Disorder
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